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ARTICLES OF AGREEMENT 
THIS AGREEMENT, entered into at Philadelphia, 
PA, on September 5, 2003, between VERIZON PENN-
SYLVANIA INC., a corporation organized under the 
laws of the Commonwealth of Pennsylvania, VERIZON 
SERVICES CORP. (herein collectively called the "Com-
pany") and the COMMUNICATIONS WORKERS OF 
AMERICA, AFL-CIO, on behalf of its affiliated Local 
Union PENNSYLVANIA TELEPHONE GUILD, COM-
MUNICATIONS WORKERS OF AMERICA, AFL-
CIO, LOCAL 13500, an unincorporated association, 
(herein called the "Union"): 
WHEREAS, on September 27, 1944, the Company 
and the Union entered into an Agreement with respect to 
terms and conditions of employment, which Agreement, 
as amended, was subject to termination on August 2, 
2003, as provided in Article 34 thereof; and 
WHEREAS, the Company and the Union recognize 
the importance of maintaining and promoting equitable 
and harmonious industrial relations and achieving a high 
level of productivity and efficiency; 
NOW THEREFORE, the parties agree that the Agree-
ment of September 27, 1944, as amended, shall be further 
amended in accordance with the following: 
Ml 
ARTICLE I 
DEFINITIONS 
1.01 The "Company" means Verizon Pennsylvania 
Inc., formerly known as Bell Atlantic - Pennsylva-
nia, Inc. and The Bell Telephone Company of 
Pennsylvania, or Verizon Services Corp., formerly 
known as Bell Atlantic - Network Services, Inc. 
1.02 The "Union" means the Pennsylvania Telephone 
Guild, — Communications Workers of America, 
AFL-CIO, Local 13500. 
1.03 "Employee" means an employee in any of the 
occupations listed in Section A16 of Exhibit A 
who is employed in any of the following organi-
zations: 
(a) Residence Sales and Service Centers 
(b) General Business Centers 
(c) Large Business Centers 
(d) Receivables Management Collection Centers 
(e) Unlawful Call Center 
(f) Public Communications 
(g) Access Customer Service Center 
(h) Carrier Account Team Center 
(i) Direct Marketing Center 
(j) Customer Care Installation Center (CCIC) 
"(It is understood that the foregoing is intended not to 
omit any work groups of employees represented by the 
Pennsylvania Telephone Guild, Communications Work-
ers of America, AFL-CIO, Local 13500, as encompassed 
[21 
by the list oforganizations set forth in Section 1.03 of the 
1998 agreement)" 
1.04 The "basic weekly wage rate" is the amount paid 
"Full-Time Employees" for a "normal work 
week" of 3TA hours. It does noi include extra pay-
ments for non-scheduled hours of work or for 
work on Holidays or Sundays, 
1.05 A "Zone" or "Payroll Location" is one of the cities 
or towns set forth in the list of Zone Assignments 
contained in Exhibit C of this Agreement. 
1.06 Any provision of this Agreement which refers to 
an organizational or operating unit of the Com-
pany shall apply to such unit as may be estab-
lished by the Company from time to time during 
the term of this Agreement. 
1.07 Any provision of this Agreement which refers to a 
Company Supervisor by title shall be deemed to 
include any comparable or acting Company 
Supervisor having authority over the matter 
involved. 
1.08 Whenever this Agreement requires any written 
notice, reply, etc., to be submitted within a speci-
fied time, such time requirement shall be deemed 
met if the instrument is addressed to the person 
specified in the Agreement and mailed within the 
time set forth. 
1.09 The use of the masculine or feminine gender in 
this contract shall be construed as including both 
genders and not as sex limitations unless the con-
tract clearly requires a different construction. 
[3] 
ARTICLE 2 
RECOGNITION 
2.01 The Company recognizes the Union as the exclu-
sive representative of the employees for the pur-
pose of collective bargaining with respect to rates 
of pay, wages, hours of employment and other 
conditions of employment. 
2.02 Employees assigned "confidential" titles shall not 
hold membership in or be represented by the 
Union. These titles shall not be assigned to more 
than twenty employees at one time. 
2.03 Confidential employees must be assigned to man-
agement employees, at third tier or higher, who 
are directly involved in determining and effectuat-
ing labor relations policies. In addition, the 
assignment of confidential titles shall be held to a 
maximum of one title for those third tier supervi-
sors who have bargaining unit employees in their 
group. Where two or more such third tier supervi-
sors are located in the same building or within rea-
sonably close proximity, one confidential title 
may be utilized for all of the third tier supervisors 
concerned. 
2.04 Each employee who, as of the effective date of 
this Article, is doing confidential work and whom 
the Company wishes to classify as confidential 
employee will be so advised and will be given a 
job of comparable status and pay if the employee 
desires to remain a member of the Union. The 
Company wi l l not discriminate against any 
employee because of any choice made by the 
Kl 
employee under this Article. Any charge that the 
Company has discriminated because of a choice 
made under this Article shall be reviewed in 
accordance with Article 13. 
ARTICLE 3 
DEDUCTION OF UNION DUES PAYMENTS 
3.01 The Company will deduct Union membership 
dues or an amount equal to the periodic dues 
applicable to members, from the weekly wages or 
sickness or accident disability benefits of any 
employee, upon written authorization signed by 
the employee, and will pay over to the designated 
representative of the Union the amount thus 
deducted until the authorization is revoked by the 
employee in writing, or until the employee is for-
mally separated from the bargaining unit. Formal 
separation includes transfers out of the bargaining 
unit and removal from the payroll of the Compa-
ny. Deductions shall be reinstated within 30 days 
following the employee's return to the bargaining 
unit, provided a new authorization is submitted. 
For purposes of this Section, leaves of absence not 
exceeding one year will not be considered as for-
mal separations from the bargaining unit. 
3.011 In the event an employee is suspended or dis-
charged and subsequently receives back pay 
either in a settlement of the grievance by the 
Company and the Union or in an arbitration or 
mediation between the Company and the 
15] 
Union over the suspension or discharge, the 
Company agrees that, to the extent permitted 
by law, it will deduct from the grievant's back 
pay, Union dues or an amount equal 10 period-
ic dues and forward this amount to the Union. 
In order for this deduction to be made, in sus-
pension cases the grrevant must have on file a 
signed, written authorization consenting to the 
deduction of Union dues or an amount equal to 
periodic dues and in discharge cases the griev-
ant must sign a new written authorization con-
senting to the deduction of Union dues or an 
amount equal to periodic dues. 
3.02 Deductions as authorized by employees will be 
made weekly except that no deduction for Union 
membership dues will be made if, in the payroll 
week, the wages or sickness or accident disability 
benefits due such employee are less than the 
amount of all deductions authorized for the 
employee. 
3.03 The Company will forward to the Union the 
weekly amount deducted, together with support-
ing information as agreed to by Company and 
Union. 
ARTICLE 4 
ABSENCE FOR UNION BUSINESS 
4.01 Employees who are elected Representatives of the 
Union, or who are members of the Union acting in 
place of elected Representatives, will be excused 
[6] 
without pay or given leave of absence, to attend 
solely to the business of the Union to the extent 
that the Company determines that service require-
ments permit. 
4.02 Union officials other than full-time Union offi-
cials will be excused during each year the Agree-
ment is in effect as follows: 
4.021 
Cumulative Total 
of Excused 
l i lk Scheduled Time 
Local President 140 Days 
Executive Secretary-Treasurer 140 Days 
Executive Vice President 135 Days 
Division Secretary-Treasurer 120 Days 
Other Elected Representatives 30 Days 
4.022 Requests for excused absence shall be made as 
far in advance as possible, ordinarily not less 
than two days, exclusive of Sunday, to the 
employees' immediate supervisor, 
4.023 A single period of excused absence shall not 
exceed thirty consecutive calendar days. 
4.024 No change in an employee's basic wage rate 
shall be made during a period of excused 
time. 
4.03 A leave of absence will be required: 
(a) For Union officials who are on full time Union 
business. 
(b) If an absence is to exceed thirty consecutive 
calendar days. 
m 
(c) If during any Agreement period the total ex-
cused absence for any Union official exceeds 
the time specified in Subsection 4.021. 
4.031 Leave of absence shaft include any period of 
Excused Scheduled Time taken under 4.021 in 
the agreement year in which the leave of 
absence is granted. 
4.032 Requests for leave of absence shall be made as 
far in advance as possible, ordinarily not less 
than eight days, exclusive of Sunday, to the 
employee's immediate supervisor. 
4.033 The total number of employees on leave of 
absence for Union business shall not exceed 12 
at any one time. 
4.034 There shall be no limitation on the total cumu-
lative period of leave of absence for Union busi-
ness for an employee. Service credit will not be 
given for leave of absence for Union business 
prior to August 7, 1983; however, service cred-
it will be given for leave of absence for Union 
business subsequent to August 7, 1983. 
4.04 Leaves of absence will be granted during the life 
of the Agreement. During any such Leaves of 
Absence the employee shall be entitled to Death 
Benefits. 
During any period of leave of absence as required 
by Section 4.03, the employee shall pay the pre-
miums for the Dental Expense Plan, Vision Care 
Plan, Supplementary Group Life Insurance Pro-
gram and Dependent Group Insurance Plan. The 
Company shall pay the premiums for the Basic 
[81 
Group Life Insurance Plan, and will pay the same 
amount towards the employee's (single or family) 
coverage under the Medical Expense Plan as the 
. Company would have paid if the employee had 
remained on the active payroll. 
4.Q5 Employees, upon return from a leave of absence, 
shall be reinstated to their former occupation. 
However, if a leave of absence has lasted more 
than thirty (30) days and the conditions have so 
changed that reinstatement to their former job is 
impractical, they will be assigned to work gener-
ally similar to that in which they were engaged 
prior to their absence, subject, however, to the 
provisions of this Agreement relating to layoffs. 
They will be placed on the payroll at the rate 
received when such absence began, adjusted for 
any general increase in wages made during the 
period of absence. 
4,06 The leave of absence shall cease if the Union noti-
fies the Company that the employee on leave is no 
longer authorized to transact business for the 
Union, 
ARTICLE 5 
PROMOTIONS AND TRANSFERS OF UNION 
REPRESENTATIVES 
5.01 The Company will give the President of the Union 
written notice of its intent to promote, transfer or 
temporarily assign a Union Representative under 
any of the following conditions: 
[91 
5.011 The promotion or transfer will formally sepa-
rate the individual from the bargaining unit. 
5.012 The promotion, transferor temporary assign-
ment will affect the employee's status as a 
Union Representative and move the individual 
to another building for longer than six weeks. 
5.013 The promotion, transfer or temporary assign-
ment will affect the employee's status as a 
Union Representative and move the individual 
to another location in the same building for 
more than six months. 
5.02 If the Union objects in writing within two weeks 
after the notification, the Company will not make 
the intended promotion, transfer or temporary 
assignment. The failure of the Union to so object 
will constitute its approval. 
5.03 The Union will advise the Company in writing not 
later than the first day of January of each year of 
the names of its Representatives, and will further 
advise the Company of any changes in its repre-
sentatives during the ensuing twelve-month peri-
od. Failure of the Union to notify the Company 
that an employee is a representative will relieve 
the Company from the provision of this Article as 
to that employee. 
ARTICLE 6 
BULLETIN BOARDS 
6.01 The Union may erect bulletin boards at its own ex-
pens? at premises occupied by the Company, The 
[10] 
location, number and construction of such bulletin 
boards will be subject to the approval of the third 
tier supervisor for the district involved. The Union 
will not post on the bulletin boards any matter 
deemed objectionable by the Company. In the 
event a second tier supervisor responsible for the 
location at which the matter is posted, or any high-
er ranking supervisor of the Company, complains 
to the President of the Local of the Union or to any 
other representative of the Union that the matter 
posted is objectionable, the Union will immedi-
ately remove such material. If a representative of 
the Union is not so available, the Company shall 
have the right to immediately remove the objec-
tionable material. 
ARTICLE 7 
WAGES 
7.01 The wages to be paid to Full-Time Employees, the 
additional wage increases to be granted during the 
life of this Agreement, and the times at which such 
additional wage increases will be granted, are set 
forth in Exhibit C attached to and made part of 
this Agreement. 
7.02 The Company will not, except as a result of the 
application of Article 9, Section 9.08, or the appli-
cation of the Notes for Wage Increase Schedule 
Administration set forth in Exhibit C, reduce the 
basic weekly wage rate of any Full-Time Employ-
ee below the highest basic weekly wage rate 
[HI 
received by the employee at any lime during the 
period of this Agreement. 
7.03 If the Company establishes a new location for an 
existing occupation, it will notify the Union of the 
action taken. The notice will be given in advance 
wherever reasonably possible. If the basic weekly 
wage rate established by the Company is unsatis-
factory to the Union, the Company within thirty 
(30) days after notice by the Union will meet and 
negotiate the proper weekly wage rate. 
ARTICLE 8 
WORKING CONDITIONS 
8.01 The "Working Conditions," marked Exhibit A, 
attached hereto, are incorporated as part of this 
Agreement and will continue in effect during the 
period covered by this Agreement. 
ARTICLE 9 
LAYOFFS AND PART-TIMING MADE NECESSARY BY 
REDUCTION IN THE VOLUME OF WORK 
9.01 Reduction in work lime may be accomplished by 
part-timing, or layoffs, or a combination of the 
two. The Company will determine the necessity 
for reductions in work time, the amount of the 
reductions and the zones and occupations to be 
affected. This Article shall not apply to any reduc-
tion in work time or to any reduction in the work 
[12] 
force caused by emergency conditions, resulting 
in temporary furloughs. 
9.02 As used in this Article "service" means the period 
of time since the Verizon service date, which date 
appears on the Company's records for each em-
ployee, and in addition, in the case of an employee 
taken over from another telephone company at the 
time of either the purchase of the physical proper-
ty of such other company by the Company or the 
consolidation or merger of such other company 
with the Company, it includes continuous service 
with such other company immediately prior to 
service with the Company which has not already 
been included in determining the employee's Ver-
izon service date. 
9.03 As used in this Article, a "Service Group" consists 
of all employees in any one occupation in a zone, 
listed in Section C4.00 of this Agreement, whose 
service, as defined in Section 9,02, began in a par-
ticular calendar year. Service Groups are designat-
ed by numbers, No. 1 consisting of employees 
whose service began in the current year, No. 2 
consisting of those whose service began in the 
preceding calendar year, etc. 
9.04 The Company, without giving notice to the Union, 
may: 
9.041 Lay off Occasional, Term and Temporary 
Employees, without regard to their service. 
9.05 General Layoffs 
9.051 If the procedure under Section 9.04 does not 
reduce the work time in an occupation in a 
113! 
zone to the extern that the Company thinks is 
necessary, the Company wil l give at least 40 
days written notice to the President of the 
Union of its intention of further reducing work 
time by part-timing, or layoffs, or both. During 
the period of this notice, the Company will dis-
cuss with the Union the proposed plan for work 
reduction and the Company wi l l give consider-
ation to the suggestions offered by the Union 
before arriving at the final decision as to the 
method to be pursued. 
9.052 When employees are to be laid off in any occu-
pation in any zone, they will be laid off to the 
extent necessary in the following order: 
(a) Occasional and Temporary Employees. 
(b) Term Employees, without regard to their 
service. 
(c) Service Groups I and 2 in numerical order, 
all employees in each Service Group being 
considered as having the same service, 
(d) Remaining employees in inverse order of 
seniority. The Company may retain, with-
out regard to seniority, up to 5% of the 
number of employees in each of the Ser-
vice Groups 3 through 15. 
9.053 The President of the Union will be notified, in 
writing, of the names of the employees retained 
under the retention provision of this Section. 
The employees retained under the provisions of 
Section 9.052(d) wil l not be transferred or laid 
L14] 
off in order to avoid transferring or laying off 
employees with greater service. 
9.06 Layoff Allowances 
9.061 Each employee laid off will be paid a layoff 
allowance in accordance with the provisions of 
this Section except for the following em-
ployees: 
(a) "Temporary" or "Occasional" employees, 
as defined in Exhibit A of this Agreement. 
(b) Term Employees, as defined in Exhibit A 
of this Agreement. 
(c) Employees who are offered and refuse em-
ployment in a related or reasonably equiv-
alent occupation and within a reasonable 
commuting distance. If the increased dis-
tance between the proposed place of em-
ployment and the employee's home is less 
than 35 road miles, then the assignment 
shall be considered as within a reasonable 
commuting distance for purposes of this 
subsection. Road miles are determined by 
the shortest of the more commonly traveled 
routes between the locations involved. 
9.062 An employee with five years' service or less 
will be paid one week's pay for each year of 
service. 
9.063 An employee with more than five, but not more 
than ten years' service will be paid one week's 
pay for each of the first five years and two 
weeks' pay for each year thereafter. 
115] 
9.064 An employee with more than ten, but not more 
than fifteen years' service will be paid one 
week's pay for each of the firsi five years, two 
weeks' pay for each of the next five years, and 
three weeks' pay for each year thereafter, 
9.065 An employee with more than fifteen years of 
service will be paid one week's pay for each of 
the first five years, two weeks' pay for each of 
the next five years, three weeks' pay for each of 
the next five years, and four weeks' pay for 
each year thereafter. 
9.066 For this purpose, service shall be counted from 
the employee's Verizon service date, and in 
computing such years of service a fraction 
amounling to less than six months will be dis-
regarded, and a fraction amounting to six 
months or more will be considered as a full-
year, 
9.067 A week's pay for a Regular Fult-Time Em-
ployee will be at the employee's basic weekly 
wage rate. A week's pay for a Regular Pan-
Time Employee engaged or re-engaged prior to 
January 1, 1981, will be the employee's average 
weekly earnings, exclusive of compensation for 
any overtime worked or premium paid, during 
the last three months prior to layoff. A week's 
pay for a Regular Part-Time Employee engaged 
or re-engaged after January 1, 1981, will be 
based on the employee's "part-time equivalent 
work week", in accordance with the provisions 
of Subsection A 12.05. Each employee laid off 
[16] 
will be paid for any unused vacation to which 
the employee may be entitled. 
9.068 If an employee who has received a layoff 
allowance is re-hired and the number of weeks 
since the date of the layoff is less than the num-
ber of weeks of allowance paid, less vacation 
pay, if any, the amount paid to the employee for 
the excess weeks shall be refunded to the Com-
pany and withheld at the rate of ten percent per 
week of the employee's basic weekly wage rate. 
9.07 Before offering employment to new employees in 
an occupation in an Area as defined in C4.00, the 
Company will offer employment to former 
employees who were laid off in such occupation 
in such Area in seniority order, provided that the 
employees have not been laid off for more than 
three years, and further provided that an employ- | 
ee rejecting an offer of Regular employment in 
such occupation in the same classification (Full-
or Part-Time) as was held by the employee at the 
time of layoff will forfeit all further rights of recall 
under this section. In the event that a former 
employee accepts an offer of employment made 
pursuant to this section which would involve a 
relocation of the employee's residence, all expens-
es associated with any such relocation shall be 
borne by the employee. 
9.071 This offer shall be made in writing and sent by 
certified mail to the last known address of the 
employee and a copy furnished to the Union. 
9.072 Such former employee will be employed if the 
[17] 
former employee can meet the requirements of 
the available job, and if the former employee 
responds within ten days from the date the 
written offer of employment was mailed and is 
available for duty within fourteen days from 
the date the written offer of employment was 
mailed. However, in the event that the distance 
between the location of the employment 
offered and the home of the former employee 
exceeds the distance between the former work 
location and the home by thirty five road miles 
or more, as determined in accordance with 
A6.051, such former employee will be em-
ployed if the former employee can meet the 
requirements of the available job, and if the 
former employee responds within ten days 
from the date the written offer of employment 
was mailed and is available within twenty one 
calendar days from the date the written offer of 
employment was mailed. Furthermore, in the 
case of an emergency, employment may be 
given for the duration of the emergency to any 
applicant who can meet the requirements of the 
available job. 
9,073 This Section shall not restrict the Company 
from placing on the Company payroll em-
ployees taken over from other telephone com-
panies at the time of either the purchase of the 
physical properties of such other companies or 
of the consolidation or merger of such other 
companies with the Company. 
9.08 For the employees who are part-timed the number 
[18] 
of hours constituting the "normal work week" or 
the "normal work day" will be reduced by the 
extent of the part-timing and the provisions of 
Exhibit A regarding the scheduling of work time 
will be modified accordingly. Payments to such 
employees for time worked or for time not 
worked, will be at the employee's basic weekly 
wage rate reduced by the then current degree of 
part-timing. Vacation payments will be computed 
at the employee's basic hourly wage rate on the 
basis of the average number of normal work week 
hours scheduled per week during the first four 
weeks of the six-week period immediately pre-
ceding the part-timing. 
ARTICLE 10 
PENSIONS AND BENEFITS 
10.01 During the life of this Agreement the Company 
will not: 
10.011 Make any change in the "Verizon Pension 
Plan" or the "Verizon Sickness and Accident 
Disability Benefit Plan" which would reduce or 
diminish the benefits or privileges provided by 
the Plans for employees within the bargaining 
unit without the agreement of the Union. 
10.012 Make any change in the Plans which would 
increase or enlarge the benefits or privileges 
provided by the Plans for employees within the 
bargaining unit without notice to the Union and 
[19] 
an offer to bargain during the thirty days fol-
lowing such notice, 
10.02 Any claim that this Article has been violated may 
be submitted to arbitration under Article 14 of this 
Agreement. A claim of an employee within the 
bargaining unit that he has been deprived of any 
benefits or privileges to which he is entitled under 
the Plans may be processed as a grievance under 
the provisions of Article 11 of this Agreement. 
However, nothing in this Agreement shall be con-
strued to subject the provisions of the Plans or 
their administration or the terms of a proposed 
change to arbitration. 
ARTICLE 11 
PROCEDURE FOR ADJUSTING GRIEVANCES 
11.01 As a general practice, it is desirable that grievances 
be first discussed between the employee or 
employees involved and the immediate supervisor. 
If the matter cannot be suitably adjusted in this 
manner, it will be reviewed by a Representative or 
Representatives of the Union and the immediate 
supervisor. For any grievance to be reviewed under 
this Article, it must be presented within 30 days 
from the time the employee has knowledge of the 
act which is the basis of the disagreement. 
11.011 If (he grievance is not satisfactorily adjusled 
within 7 calendar days after it is heard by the 
immediate supervisor, the Union may appeal it 
to the next higher step in the grievance proce-
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dure. Any extension in the time frame must be 
mutually agreed upon. 
11.02 At the second step of the grievance procedure the 
Union shall present the grievance to the third-tier 
supervisor. This second step shall be the final step 
when the grievance involves the issue of discipline 
without proper cause. 
11.021 If the grievance does not involve discipline and 
is not satisfactorily adjusted within 14 calendar 
days from the date the grievance was heard at 
this step, the Union may appeal to the third step 
in the grievance procedure. Any extension in 
the time frame must be mutually agreed upon. 
11.03 If the matter is not satisfactorily resolved at the 
second step and the grievance does not involve 
discipline, the Union shall present the grievance 
directly to the Labor Relations Director designat-
ed to hear such grievances. This third step shall be 
the final step when the grievance does not involve 
the issue of discipline without proper cause. 
11.04 The parties may agree to waive any prior step of 
the grievance procedure, but in no event shall the 
final step be omitted or waived in either discipli-
nary or non-disciplinary cases. Decisions at the 
final step shall be rendered within 14 calendar 
days of the grievance meeting(s). Any extension in 
the time frame must be mutually agreed upon. 
11.041 At all steps the Union shall have 14 calendar 
days to notify the Company the grievance is 
being advanced to the next higher step after 
receiving a response from the Company, or 
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after the Company's time period for respond-
ing has elapsed and an extension has not been 
mutually agreed upon. 
11.05 Nothing in this Agreement shall, in any manner, 
affect the right of an individual employee or group 
of employees to present grievances to the Compa-
ny under Section 11.01 nor affect the rights of the 
Union under the National Labor Relations Act as 
amended. 
ARTICLE 12 
DEMOTIONS FOR MISCONDUCT, DISCHARGES AND 
SUSPENSIONS 
12.01 The Company will not demote for misconduct, 
discharge or suspend an employee without proper 
cause. Any question as to whether an employee 
has been demoted for misconduct, discharged or 
suspended without proper cause shall be reviewed 
in accordance with Section 12.02 or 12.03 of this 
Article, whichever is applicable. 
12.02 In the event the Union, within 30 calendar days 
from the dale of a demotion for misconduct, a dis-
charge or a suspension of an employee with less 
than nine months of continuous service, charges that 
such employee has been demoted for misconduct, 
discharged or suspended without proper cause, the 
complaint shall be reviewed in accordance with the 
provisions of Article 11, but is not arbitrable. 
12.03 In the event the Union, within 30 calendar days 
from the date of a demotion for misconduct, a dis-
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charge or a suspension of an employee with nine 
months of continuous service or more* charges 
that such employee has been demoted for miscon-
duct, discharged or suspended without proper 
cause, the complaint shall be reviewed in accor-
dance with the provisions of Article 11. If the con-
troversy is not adjusted to the mutual satisfaction 
of the Union and the Company when processed 
under that Article, either party, no later than thirty 
days from the end of such process, may submit the 
question as to whether the employee was demoted 
for misconduct, discharged or suspended without 
proper cause to arbitration as provided in Article 
15 of this Agreement. For a demotion for miscon-
duct, discharge or suspension lo be reviewed 
under this Article, all steps must be taken within 
the time specified unless an extension of the time 
frame is mutually agreed upon. 
12.04 Awards shall be retroactive to the extent provided 
in Article 25 of this Agreement. 
ARTICLE 13 
DISCRIMINATION 
The Company wilt not discriminate in any manner 
against any member of the Union because of 
membership in or activity on behalf of the Union. 
In the event the Union charges in writing discrim-
ination against any employee under Section 13.01 
of this Article, the charge will be reviewed in 
accordance with the provisions of Article 11, pro-
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vjded that the charge is made within thirty days 
from the time the employee has knowledge of the 
alleged act of discrimination. If the controversy is 
not adjusted to the mutual satisfaction of the Union 
and the Company when processed under that Arti-
cle, either party, no later than thirty days from the 
end of such process, may submit the question as to 
whether the employee was discriminated against to 
arbitration as provided in Article 15 of this Agree-
ment. For charges of discrimination to be reviewed 
under this Article all steps must be taken within the 
times specified unless an extension of the time 
frame is mutually agreed upon. 
13.03 Awards shall be retroactive to the extent provided 
in Article 25 of this Agreement. 
13.04 Nothing in this Article shall preclude the Union 
from exercising any rights given to it or its mem-
bers by law. 
ARTICLE 14 
INTERPRETATION AND PERFORMANCE 
14.01 If, at any time a controversy should arise between 
the Union and the Company regarding the mean-
ing of any provision of this Agreement, or regard-
ing a claim that either party hereto has not fulfilled 
its commitments thereunder, the controversy may 
be presented for review by either party, within 
thirty days of the time the controversy arises, in 
accordance with the provisions of Article I I . If 
the controversy is not adjusted to the mutual satis-
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faction of the Union and the Company when 
processed under that Article, either party, no later 
than thirty days from the end of such process, may 
submit the question under dispute to arbitration as 
provided in Article 15 of this Agreement. For a 
question of interpretation or performance to be 
reviewed under this Article, all steps must be 
taken within the times specified unless an exten-
sion of the time frame is mutually agreed upon. 
14.02 Awards shall be retroactive to the extent provided 
in Article 25 of this Agreement. 
ARTICLE 15 
ARBITRATION 
15.01 There shall be arbitrated only the matters specifi-
cally made subject to arbitration in Article 10; 
Article 12, Section 12.03; Article 13, Section 
: 13.02; and Article 14, Section 14.01. 
15.02 The procedure for arbitration is set forth in Exhib-
it B attached to and made a part of this Agreement. 
In making an award the Arbitration Board may not 
add to, subtract from, modify or disregard any 
contract provision. In no way shall this detract 
from the right of the Arbitration Board to interpret 
the meaning and application of any contract term 
in which the parties hereto are in dispute as to 
such meaning and application. 
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ARTICLE 16 
AMENDMENTS 
16.01 The entire understanding between the parties is set 
forth completely in this Agreement and the 
Exhibits attached thereto. Any amendment to this 
Agreement or any interpretation of the true intent 
and meaning of the provisions of this Agreement 
will be committed to writing and signed by the 
duly authorized representatives of the parties. 
ARTICLE 17 
FEDERAL OR STATE LAWS 
17.01 Should any valid Federal or State Law, or the deci-
sion of any Court of competent jurisdiction, if 
final after appeal or otherwise, affect any provi-
sion of this Agreement, the provision or provi-
sions so affected will be construed as having been 
changed to conform to the law or decision, and the 
other provisions of this Agreement will continue 
in full force. 
ARTICLE 18 
STRIKES AND LOCKOUTS 
18.01 The Company and the Union, respectively agree 
that there shall be no lockouts by the Company 
and no strikes, quitting, suspension, retarding or 
stoppage of work by any employee or employees 
or any action by the Union lo thai end at any time 
while this Agreement is in effect. 
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ARTICLE 19 
PERMANENT TRANSFER OF EMPLOYEES 
19.01 The Company has the right to permanently trans-
fer employees to the same occupation within any 
payroll location or from one payroll location to 
another, or from one occupation to another in the 
same or another payroll location, and to determine 
the number of employees to be transferred, the 
occupations and payroll locations involved, the 
qualifications required and which employees have 
such qualifications. 
19.02 Before permanently transferring any employee 
from one payroll location to another, or from one 
occupation to another, where the transfer would 
necessitate a move of the employee's residence, 
the Company will give the employee thirty days' 
prior notice. I f the transfer would not require a 
move of the employee's residence, the Company 
wil l give the employee at least ten days' prior 
notice. 
19.03 When, because of force requirements, an em-
ployee is to be permanently transferred, either 
from an occupation in one payroll location to the 
same occupation in another payroll location, or 
from one occupation to another occupation with 
the same or lower maximum wage rate in the same 
or another payroll location, the Company will 
transfer from the occupation and payroll location 
from which the transfer is to be made the employee 
with the least service who, in the judgment of the 
Company, is qualified to fill the job and can be 
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transferred without injuring the Company's ability 
to render telephone service. 
19.031 At the option of the Company, the employees 
with the least service need not be transferred if 
another qualified employee requests to be trans-
ferred, or if the Company offers the job to an 
employee other than the one with the least ser-
vice and such employee accepts the offer. Where 
more than one qualified employee requests to be 
transferred, the Company will usually select the 
employee with the most service. 
19.032 "Service" as used herein means service as de-
fined in Section 9.02. In Service Groups I and 
2, all employees in an occupation in each Ser-
vice Group will be considered as having the 
same service for the purpose of this Section 
19.03. 
19.033 In Philadelphia and Pittsburgh, the provisions 
of this Section 19.03 shall be applied on a "dis-
trict" rather than a "payroll location" basis. 
For the purpose of this provision, Philadelphia 
districts shall include the territories within the 
present boundaries of the City of Philadelphia 
and the territories served by the Melrose 
exchange. Pittsburgh districts shall include the 
territories within the present boundaries of the 
City of Pittsburgh and the territories served by 
the 241, 242, 243, 244, 247, 256, 371, 731 
exchanges (Wilkinsburg); 271, 273, 351, 636 
exchanges (Braddock); and 461, 462, 464 ex-
changes (Homestead). 
[28] 
19.034 For a period of one year after his reinstatement 
in the Company, art employee who has been on 
military leave of absence may be exempted 
from the seniority provisions of Section 19.03 
at the discretion of the Company. 
19.035 An employee taken over from another tele-
phone Company by reason of the purchase of 
the physical properties of such other company 
or the consolidation or merger of such other 
company with the Company shall not be sub-
ject to seniority provisions of Section 19.03 
until such time as he shall have received his 
regular assignment with the Company. 
19.036 When, under the provisions of this Article, an 
employee is forced to transfer in title or to a 
different title with the same or lower maximum 
wage rate for force adjustment reasons, and a 
move of residence is not necessary, the Com-
pany, before filling any available opening in the 
employee's title or former title at the old or 
new location, will, for a period of one year 
from date of transfer, offer the transferred 
employee the opportunity to return to the for-
mer title and/or location. 
When an employee is forced to transfer to a 
different title with the same or lower maximum 
wage rate for force adjustment reasons and a 
move of residence is involved, before filling 
any available job in the former title at the new 
location, the Company will, for a period of 
three years, offer the transferred employee, the 
opportunity to return to the former title, 
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Opportunities under the provisions of" this sob-
section will not be offered to an employee who 
voluntarily transfers or to an employee trans-
ferred because of inability to adequately per-
form in a particular job. 
An employee rejecting an initial opportunity to 
return to the former title and/or location wilt 
forfeit all return rights under this subsection. 
ARTICLE 20 
TEMPORARY TRANSFERS 
20.01 The Company has the right to temporarily transfer 
employees to the same occupation within any pay-
roll location or from one payroll location to anoth-
er, or from one occupation to another in the same 
or another payroll location, and to determine the 
number of employees to be transferred, the occu-
pations and payroll locations involved, the qualifi-
cations required and which employees have such 
qualifications. 
20.02 When an employee is temporarily transferred to 
the same occupation in another payroll location, 
or from one occupation to another with the same 
or lower maximum wage rate either in the same or 
a different payroll location, the employee will be 
temporarily transferred in accordance with the fol-
lowing: 
20,021 In selecting employees, the Company will give 
first consideration to volunteers. The needs of 
the business and the qualifications and training 
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of the employees shall be controlling. Should 
more qualified employees volunteer than are 
needed, the Company will select the employee 
or employees to be transferred. 
20.022 The Company, consistent with the needs of the 
business, will endeavor to schedule a temporar-
ily transferred employee to work at his normal 
payroll location on his last day of work preced-
ing and the first day of work following a vaca-
tion, should he so request. 
20.023 Temporary transfers are not intended to last 
more than six months. The Company will 
review with the employee and the Union any 
case where an employee has been working on 
such a temporary assignment for six consecu-
tive months. At the termination of a temporary 
transfer the employee temporarily transferred 
will generally be returned to his regular loca-
tion and occupation. 
20.024 The Company, consistent with the needs of the 
business and the qualifications and training of 
employees, will consider rotating temporary 
transfers among employees. 
20.025 In Philadelphia and Pittsburgh, the provisions 
of Section 20.02 shall be applied on a "district" 
rather than a "payroll location" basis. 
For the purpose of this provision, Philadelphia 
districts shall include the territories within the 
present boundaries of the City of Philadelphia 
and the territories served by the Melrose 
exchange. Pittsburgh districts shall include the 
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territories within the present boundaries of the 
City of Pittsburgh and the territories served by 
the 241, 242, 243, 244, 247. 256, 371, 731 
exchanges (Wilkinsburg); 271, 273, 351, 636 
exchanges (Braddock); and 461, 462, 464 ex-
changes (Homestead). 
20.03 If either party, within thirty days of the alleged 
improper action, charges in writing thai the other 
party has not acted in accordance with the provi-
sions of this Article, the controversy may be sub-
mitted to arbitration under Article 14 of this 
Agreement. In the event that the Union charges 
violation of Section 20.02, the only question that 
may be submitted to arbitration is whether the 
Company acted in good faith in transferring the 
particular employee. 
ARTICLE 21 
INCOME SECURITY PLAN 
ENHANCED INCOME SECURITY PLAN 
21.01 If during the term of this Agreement, the Company 
notifies the Union in writing that technological 
change (defined as changes in equipment or meth-
ods of operation) has or will create a surplus in any 
job title in a work location which will necessitate 
lay-offs or involuntary permanent reassignments 
of regular employees to different job titles involv-
ing a reduction in pay or to work locations requir-
ing a change of residence, or if a force surplus 
necessitating any of the above actions exists for 
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reasons other than technological change and the 
Company deems it appropriate, regular employees 
who have at least one (J) year of net credited ser-
vice may elect, in the order of seniority, and to the 
extent necessary to relieve the surplus, to leave the 
service of the Company and receive Income Secu-
rity Plan (ISP) and if applicable, during the term of 
this agreement, Enhanced Income Security Plan 
(Enhanced ISP) benefits described in this Section, 
subject to the following conditions: 
(a) The Company shalJ determine the job titles and 
work locations in which a surplus exists, the 
number of employees in such titles and loca-
tions who are considered to be surplus, and the 
period during which the employee may, if he or 
she so elects, leave the service of the Company 
pursuant to this Section. Effective until August 
8, 1998, the Company will offer Enhanced ISP 
in the circumstances described in Subsection 
21.02 (a) of this Section and may also offer 
Enhanced ISP in other circumstances if ihey 
choose to do so. The Company may limit 
acceptances to the number of surplus and this 
Enhanced ISP offer would be in lieu of obliga-
tions, if any, the Company may have to offer 
regular ISP. Neither such determinations by the 
Company nor any other part of this article shall 
be subject to arbitration. 
(b) The number of employees who may make 
such election shall not exceed the number of 
employees determined by the Company to be 
surplus. 
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(c) An employee's election lo leave the service of 
the Company and receive ESP or Enhanced 
ISP paymenis must be in writing and transmit-
ted to the Company within thirty (30) calendar 
days from the date of the Company's offer in 
order to be effective and it may not be revoked 
after such thirty (30) calendar day period. 
21.02 fSP Termination Allowance 
(a) For an employee who so elects in accordance 
with this Section, the Company will pay an 
ISP Termination Allowance of One Thousand 
and One Hundred Dollars ($1,100.00), less 
withholding taxes, for each completed year of 
net credited service up to and including thirty 
(30) years, for a maximum of Thirty Three 
Thousand Dollars ($33,000.00) prior to with-
holding taxes. Furthermore, prior to proceed-
ing to a layoff resulting from a surplus in any 
particular title, location, and work group, the 
Company will offer an Enhanced ISP Termi-
nation Allowance equal to two (2) times the 
normal ISP Termination Allowance {e.g., up to 
a maximum of $66,000) in the surplus title 
and location. 
(b) If the total amount of the ISP or Enhanced ISP 
Termination Allowance prior to deductions for 
taxes does not exceed Ten Thousand Dollars 
($10,000.00), that allowance shall be paid in a 
single lump sum within thirty (30) calendar 
days after the employee has left the service of 
the Company, 
134] 
(c) Except when (b) above applies, an employee 
may select one of the following irrevocable pay-
ment options: 
(i) Forty-eight (48) monthly payments begin-
ning the month following the month in 
which the employee leaves the service of 
the Company. Employees who elect this 
option and are within forty-eight (48) 
months of their sixty-seventh (67th) birth-
day will be paid their monthly payments 
over the months remaining up to their 
sixty-seventh (67th) birthday. 
(ii) Half of the ISP or Enhanced ISP Termina-
tion Allowance prior to deductions for 
taxes, in a tump sum, with the remaining 
half paid in forty-eight (48) monthly pay-
ments as described in (i) above. Such lump 
sum payments shall be paid within thirty 
(30) calendar days after the employee has 
left the service of the Company. 
21.03 In addition to the ISP or Enhanced ISP Termina-
tion Allowance, for an employee who so elects to 
leave the service of the Company in accordance 
with Subsection 21.01 above, the Company, as an 
ISP or Enhanced ISP Expense Allowance, will 
reimburse the employee for actual expenses 
incurred for relocation costs* tuition or training 
costs, or job placement expenses related to seek-
ing other employment, or any combination there-
of, up to an amount not to exceed Seven Hundred 
Fifty Dollars ($750.00) for each year of net cred-
ited service (prorated for any partial year of ser-
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vice) to a maximum of Three Thousand Seven 
Hundred Fifty Dollars ($3,750.00). Any such 
expenses for which reimbursement will be made 
must be approved by the Company prior to being 
incurred and must be incurred within one (1) year 
from the date of termination of employment 
except that reimbursement for tuition or training 
costs will be made for such expenses incurred 
within two (2) years from the date of termination 
of employment. 
21.04 The years of net credited service in determining 
the ISP or Enhanced ISP Termination Allowance 
and the ISP or Enhanced ISP Expense Allowance 
shall be prorated for any period of time during 
which an employee is (was) employed on a part-
time basis in the same manner as net credited ser-
vice is prorated based on part-time hours pursuant 
to the Verizon Pension Plan. 
21.05 Repayment of JSP or Enhanced iSP Termination 
Allowance 
If the recipient of an ISP or Enhanced ISP Termi-
nation Allowance is reemployed within forty-
eight (48) months by the Company or by an affil-
iate or subsidiary company within the Verizon 
Services Group, ISP or Enhanced ISP termination 
allowance payments will cease. If the termination 
allowance was being paid in forty-eight (48) 
monthly payments (with no lump sum), no repay-
ment is required. If the employee received a lump 
sum, or a partial lump sum and monthly pay-
ments, the employee will repay the excess over 
what he or she would have received if payments 
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had been made under the forty-eight (48) monthly 
payment schedule. Such repayment will be made 
through payroll deduction in each payroll period 
at the rate of ten percent (10%) of the employee's 
basic weekly wage. 
ARTICLE 22 
PROMOTIONS 
22.01 The Company will consider many factors includ-
ing seniority, job performance, health, attendance 
record and experience in determining employees' 
qualification!; for temporary or permanent promo-
tion within the bargaining unit. Seniority will pre-
vail when other qualifications are substantially 
equal. 
22.02 The Union may call to the Company's attention 
particular employees whose seniority it believes 
warrants recognition. The Company will give con-
sideration to such employees, along with others, 
provided the individual employee so wishes. 
22.03 The employee's Supervisor, if requested by an 
unsuccessful aspirant to a job, will inform such 
employee of the reasons why the employee was 
not selected, 
22.04 If the Union claims that a promotion violates this 
Article because it was not given to the applicant 
with the most seniority, such claim may be griev-
ed and then submitted to arbitration pursuant to 
Section B1. Any Union representing a Company 
employee may be a party to the arbitration. In 
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such event, the Company must be shown to have 
acted arbitrarily or in bad faith. The Union will 
limit the scope of arbitrability under this Article to 
seniority and the issue of qualifications being sub-
stantially equal. 
22.05 This Article is not intended to detract from the 
Union's right to arbitrate under Articles 19 and 20, 
ARTICLE 23 
AGENCY SHOP 
23.01 All employees, except occasional employees, who 
are members of the Union or who are obligated to 
tender to the Union amounts equal to periodic 
dues on the effective dale of this Agreement, or 
who later become members, and all employees, 
except occasional employees, entering into the 
bargaining unit on or after the effective date of this 
Agreement, shall as a condition of employment 
pay or tender to the Union amounts equal to the 
periodic dues applicable to members from such 
effective date or, in the case of such employees, 
entering into the bargaining unit after the effective 
date, on the thirtieth day after such entrance, until 
the termination of this contract. 
23.02 The condition of employment specified above shall 
not apply during periods of format separation(*) 
(*) The lerm "formal separation" includes transfer!; out of ihc bargain-
ing unit, removal from the payroll of ihe Companyt and leaves of 
absence of more than one month duration. 
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from the bargaining unit by any such employee 
but shall reapply to such employee on the thirtieth 
day following his return to the bargaining unit, 
ARTICLE 24 
NON-DlSCRIMtNATION 
24.01 Neither the Company nor the Union shall unlaw-
fully discriminate against any employee because 
of such employee's race, color, religion, sex, sex-
ual orientation, age or national origin or because 
the employee is disabled, a disabled veteran or a 
veteran of the Vietnam era. 
ARTICLE 25 
RETROACTIVITY 
25.01 Any determination as to the interpretation of this 
Agreement or as to the fulfillment of any obliga-
tions thereunder shall be limited in its retroactive 
effect as follows: 
25.011 If it is found that a discharge based in whole or 
in pan on grounds of misappropriation of 
Company funds or information or records nec-
essary for billing purposes, or violation of the 
Company policy regarding the secrecy of com-
munications. was made without proper cause, 
the Company will reinstate the employee and 
will reimburse the discharged employee the 
amount of pay the employee would have re-
ceived had the employee not been discharged, 
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less any amount received by the employee as 
wages in other employment or as unemploy-
ment benefits for the period since the time of 
such discharge, or both. 
25.012 In discharge cases other than those covered by 
Section 25,011 and in suspension cases the 
Arbitration Board shall have authority to mod-
ify as well as to sustain or set aside the disci-
plinary action. 
25.013 Other cases—The determination may or may 
not be retroactive as the equities of the particu-
lar case shall demand, but in any case where 
the determination is retroactive the effect shall 
be limited to thirty days prior to the date the 
current dispute is initially submitted to the 
Company. 
ARTICLE 26 
PERSONNEL RECORDS 
26.01 Entries which are inicnded to be used againsl an 
employee for the purpose of justifying discipline 
shall not be made a part of an employee's person-
nel record unless a copy has been provided to the 
employee. 
26.02 The provisions of Section 26.01 do not apply to 
routine recording of statistics on such matters as 
absence, tardiness, productivity, quality, etc. How-
ever, any adverse entry based on such statistics 
shall be subject to Section 26.01. 
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I ARTICLE 27 UNION REPRESENTATION 
27.01 At any meeting between a representative of the 
Company and an employee in which discipline 
(including warnings which are to be recorded in 
the personnel file, suspension, demotion or dis-
charge for cause) is to be announced, or at any 
meeting with an employee for the purpose of con-
ducting an investigatory interview which may lead 
to discipline of such employee, a Union Repre-
sentative may be present if the employee so 
requests. 
ARTICLE 28 
NEW JOB TITLES AND 
JOB CLASSIFICATIONS 
Whenever the Company determines it appropriate to cre-
ate a new job title or job classification in the bargaining 
unit, or to re-structure or redefine an existing one, it shall 
proceed as follows: 
28.01 The Company shall notify the Union in writing of 
such job title or classification and shall furnish a 
job description of the duties and the wage rates 
and schedules initially determined for such job 
titles and classifications. Such wage rates and 
schedules shall be designated as temporary. Fol-
lowing such notice to the Union, the Company 
may proceed to staff such job titles or classifica-
tions. 
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28.02 The Union shall have the right, within thirty (30) 
days from the receipt of notice from the Company, 
to initiate negotiations concerning the initial wage 
rates or schedules established by the Company, 
28.03 If negotiations are not so initiated, the initial wage 
rates and schedules set by the Company shall 
remain in effect and the temporary designation 
removed. 
28.04 If agreement is reached between the parties within 
the sixty (60) days following the Union's receipt of 
notice from the Company concerning the initial 
wage rates and schedules, the agreed upon wage 
rates and schedules shall be retroactive to the date 
the change or new job was implemented. 
28.05 If negotiations are initiated pursuant to paragraph 
(2), above, and if the parties are unable to reach 
agreement within sixty (60) days following 
receipt of notice from the Company, the Union 
may, within thirty (30) days of the expiration of 
the sixty (60) day period for negotiations, demand 
that the issue of an appropriate schedule of wage 
rales be submitted for resolution to a neutral third 
party. Within seven (7) days of such demand, each 
party will submit its final proposed schedule of 
wage rates to the other party, which cannot there-
after be changed. 
28.06 The neutral third party shall be selected by mutu-
al agreement from among those who possess 
acknowledged expertise in the area of employee 
compensation. The parties may submit all evi-
dence deemed relevant to the issue to the neutral 
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third pany. At the request of either party, a hearing 
shall be held to receive such evidence. Any such 
hearing shall be held within thirty (30) days after 
the matter is referred to the neutral third pany. 
While it is not intended that such third party 
undertake a full and complete job evaluation 
study, he or she shall review other job titles or 
classifications and their wage schedules for com-
parison purposes and may make an on-site inspec-
tion of the work place and conduct a reasonable 
number of interviews of incumbents. A written 
decision as to the appropriate schedule of wage 
rates will be rendered by the neutral third party 
within sixty (60) days of the date that the matter is 
referred for resolution. In the event that the neutral 
third party determines that a different schedule of 
' rates is appropriate, the new schedule shall be 
placed in effect retroactive to the date the change 
or new job was implemented, except that in no 
event shall the retroactive effect exceed 150 days. 
28.07 The procedures set forth in this Section shall be 
the exclusive means by which the Union may con-
test the schedule of wage rates which the Compa-
ny sets for any new, restructured, or redefined job 
title or classification. 
28.08 The cost of the neutral third party shall be borne 
one-half by the Company and one-half by the 
Union. 
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ARTICLE 29 
REASSIGNMENT PAY PROTECTION PLAN 
29.01 If the Company notifies the Union that a need 
exists to adjust force and employees are reas-
signed or voluntarily transferred in lieu of others 
being reassigned, to vacancies where the rate of 
pay for the new job is less than the current rate for 
the employee's former job, the rate of pay will be 
reduced over a period of lime based on the 
employee's length of service. The reductions in 
pay are effective at periods following reassign-
ment as shown below and are based on the differ-
ence in rates for the old and new jobs: 
0-5 Years 
Weeks I through 4 —No reduction 
Weeks 5 through 8 —'4 reduction 
Weeks 9 through 12 —X reduction 
Weeks 13 and thereafter —Full reduction 
5+ Years 
Weeks I ihrough 56 —No reduction 
Weeks 57 ihrough 60 —'A reduction 
Weeks 61 through 64 —^reduction 
Weeks 65 and thereafter —Full reduction 
29.02 However, notwithstanding the foregoing schedule, 
an employee with fifteen (15) years or more of nei 
credited service who, due to technological change, 
is assigned to a vacancy with a lower rate of pay 
than the then current rate of the employee's regu-
lar job shall continue to be paid in (he lower paid 
job an amount equivalent to the rate of pay of the 
higher paid job in effect at the time of the down-
grade for a period of thirty-six (36) months fol-
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lowing the effective date of such downgrade. 
Thereafter, the following schedule in reduction 
shall apply: 
Weeks 1 through 4 —No reduction 
Weeks 5 through 8 —'A reduction 
Weeks 9 through 12 —% reduction 
Weeks 13 and thereafter —Full reduction 
29.03 The employee, however, shall receive any increas-
es in pay in amounts which are applicable for a 
comparable employee in the lower rated job to 
which downgraded. 
ARTICLE 30 
TECHNOLOGY CHANGE COMMITTEE 
30.01 The Company and the Union recognize that tech-
nological changes in equipment, organization, or 
methods of operation have a tendency to affect job 
security and the nature of the work to be per-
formed. The parties, therefore, will attempt to 
diminish or abolish the detrimental effects of any 
such technological change by creating a joint 
committee to be known as the Technology Change 
Committee to oversee problems and recommend 
solutions of problems in this area as set forth 
below. 
30.02 It is agreed that a Technology Change Committee 
be constituted in each Company. Such committee 
will consist of not more than three representatives 
of the Company and not more than three repre-
sentatives of the Union. Such Committee may be 
[45] 
convened at the option of either party at mutually 
agreeable places and times, at least two (2) times 
each year. 
30.03 The purpose of the Committee is to provide for 
discussion of major technological changes (in-
cluding changes in equipment, organization, or 
methods of operation) which may affect em-
ployees represented by the Union. The Company 
will notify the Union at least six (6) months in 
advance of planned major technological changes. 
Meetings of the Committee will be held as soon 
thereafter as can be mutually arranged. At such 
meetings, the Company will advise the Union of 
its plans with respect to the introduction of such 
changes and will familiarize the Union with the 
progress being made. 
30.04 The impact and effect of such changes on the 
employees shall be appropriate matters for discus-
sion. The Company will discuss with the Union: 
(a) What steps might be taken to offer employ-
ment to employees affected: 
(1) In the same locality or other localities in 
jobs which may be available in occupa-
tions covered by the Collective Bargain-
ing Agreements between the parties: 
(2) In other occupations in the Company not 
covered by the Collective Bargaining 
Agreement; 
(3) In other Verizon Services Group compa-
nies. 
[46] 
(b) The applicability of various Company pro-
grams and contract provisions relating to force 
adjustment plans and procedures, including 
Income Security Plan, Reassignment Pay Pro-
tection Plan, termination allowances, retire-
ment, transfer procedures and the like. 
(c) The feasibility of the Company providing 
training for other assignments for the employ-
ees affected. (Example: sponsorship of typing 
training on Company time) 
30.05 The Committees shall not formulate policy or 
arrive at binding decisions or agreements, but 
rather shall be charged with the responsibility to 
develop facts and recommendations so that the 
Company can make well-informed decisions 
regarding the matters covered by this provision. 
ARTICLE 31 
TECHNOLOGICAL DISPLACEMENT 
31.01 If during the term of this Agreement, the Com-
pany notifies the Union in writing that technolog-
ical change (defined as changes in equipment or 
methods of operation) has or will create a surplus 
in any job title in a work location which wil l 
necessitate reassignments of regular employees to 
different job titles involving a reduction in pay or 
to locations requiring a change in residence, or if 
a force surplus necessitating any of the above 
actions exists for reasons other than technological 
change and the Company deems it appropriate, 
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any regular employee who is in the affected job 
titles and work locations may elect not to accept 
such reassignment to a job title involving a reduc-
tion in pay or to a location requiring a change in 
residence and shall be paid a termination 
allowance. Any such regular employee who refus-
es to accept a transfer to a job title having the 
same or greater rate of pay and which does not 
require a change in residence shall not be paid a 
termination allowance. 
31.02 Employees eligible for a termination allowance 
under the terms of this provision alternatively may 
elect to participate in the Income Security Plan 
(ISP) providing they meet the eligibility require-
ments of that program. 
ARTICLE 32 
EMPLOYMENT SECURITY TRAINING 
32.01 Personal or Career Development Training 
Personal or career development training programs 
will be designed as an educational self-develop-
ment aid to assist employees in their personal 
development or preparing them for career pro-
gression opportunities or job changes within the 
Company. 
32.011 Training under such program will be generic in 
nature as opposed to job specific and will cover 
technical, sales, clerical and other fundamental 
skills. 
[48] 
32.012 Any regular employee with at least one year of 
net credited service will be eligible to partici-
pate in such training program under the terms 
of such program. 
32.013 Participation by employees in the personal or 
career development training program will be 
voluntary, and time spent by employees in such 
training will be outside scheduled working 
hours and not paid or considered as time 
worked for any purpose, 
32.014 Successful completion by an employee of any 
training or courses offered pursuant to such 
program will be taken into account by the 
Company when considering the employee for 
an upgrade or transfer. 
32.02 Job Displacement Training 
Job displacement training opportunities will be 
offered to prepare employees whose jobs are being 
displaced, or whose jobs are being restructured or 
redefined to a wage schedule with a lower maxi-
mum wage rate, to enhance their ability to qualify 
for anticipated job vacancies within the Company 
or for job opportunities external to the Company. 
32.021 Internal Job Vacancies 
Employees will be informed of potential dis-
placements as soon as possible and, depending 
on the number of any anticipated job openings, 
will be offered training, if necessary, which is 
intended to enable them to qualify for such job 
openings in the Company. 
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32.022 External Job Opportunities 
For any such employees (those being dis-
placed) interested in seeking employment 
external to the Company, the Company will 
reimburse the employee for actual expenses 
incurred for job specific tuition, training, or 
counselling, not covered by the Tuition Aid 
Plan, related to seeking such other employ-
ment. Reimborsemem for such expenses shall 
be made up to an amount not to exceed $500 
for each year of net credited service {prorated 
for any partial year of service) to a maximum 
of $2,500, 
Any such expenses for which reimbursement 
will be made must be approved by the Compa-
ny prior to being incurred and while the 
employee is still on the active payroll of the 
Company. 
32.023 Only regular employees who are notified of 
potential displacement from their current job or 
restructuring of that job to a lower maximum 
wage rate will be eligible to participate in such 
training as covered in Sections 32.021 and 
32.022. 
32.024 Participation by employees in job displacement 
training programs will be voluntary, and time 
spent by employees in such training will be 
outside scheduled working hours and not paid 
or considered as time worked for any purpose 
unless the Company determines it appropriate 
[50] 
in specific instances to permit employees to 
receive such training during working hours. 
32,03 Training Advisory Board 
There will be a Training Advisory Board consist-
ing of three Union representatives, three Manage-
ment representatives and a professional educa-
tional counsellor selected by the Training 
Advisory Board from the academic community. 
The Board will meet periodically and have 
responsibility for: 
32.031 furnishing advice to the Company on personal 
or career development and job displacement 
training courses and curricula; 
32.032 reviewing and making recommendations 
regarding training delivery systems (e.g.. tech-
nical schools, community colleges, home study 
programs, etc.) available to be used by the 
Company; 
32.033 evaluating the effectiveness of such training 
programs and courses and the delivery systems 
utilized; 
32.034 encouraging employees to participate in and 
successfully complete the available training 
courses; and 
32.035 researching and recommending through the 
educational counsellor, appropriate educational 
counselling programs to be made available to 
those employees interested in seeking employ-
ment outside the Company. 
[51] 
32.04 The Union and the Company wil] each be respon-
sible for the respective costs and expenses of their 
representatives' participation on the Training 
Advisory Board and will share equally in the joint 
costs and expenses incurred by the Board. The 
Company will be responsible for the costs and 
expenses of the professional educational coun-
sellor. 
32.05 Employee Career Resource Center 
The Company agrees to continue to offer the 
Employee Career Resource Center over the life of 
this Agreement. 
32.051 Functions: Each Center will perform the fol-
lowing functions: 
a. One-on-one and group counseling of 
employees regarding: 
—career goals and objectives 
—job skills and knowledge requirements 
—training for specific jobs; 
b. Provide information on available job 
opportunities and trends inside and outside 
of the Network Services Croup; 
c. Provide information on available Company 
programs and procedures (e.g.. Regional 
Associate Mobility Plan, Intercompany Job 
Bank, Tuition Assistance, ATLAS/P.M. 
Education); 
d. Aptitude and interest testing; 
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e. Liaison with Company departments (e.g., 
Operations, Labor Relations, Human 
Resources) to develop recommendations for: 
—placement of employees whose jobs are 
being displaced, including job specific 
test training; 
—placement of employees whose jobs are 
being restructured or redefined to a wage 
schedule with a lower maximum wage 
rate; 
—out-placemeni services for employees 
when necessary. 
32.052 Participation: Employee participation in the 
services of the Center will be voluntary, and 
time spent by employees in the Center will be 
outside scheduled working hours and not paid 
or considered as time worked for any purpose. 
However, employees who have been declared 
surplus or in a group that has been declared 
surplus may be allowed to participate on Com-
pany-paid time when specifically authorized 
and approved by Management. Employees 
who are voluntarily separated under an ISP 
offer or (aid-off during the life of the Agree-
ment may utilize the services of the Center for 
a period not to exceed six (6) months from the 
date of separation. 
32.053 Administration: Subject to the oversight and 
potential enhancement responsibility of the 
Training Advisory Board Executive Council, 
the Company will continue to have on-going 
responsibility for the administration of the 
[531 
Centers), as well as the other employment 
security programs currently offered, including 
but not limited to their number, location and 
budget. 
32.054 Effect on Other Contract Provisions: Nothing 
in this program will supersede the applicable 
promotion, transfer or other provisions of the 
Agreement. 
32.055 Nothing in this Article 32 shall be subject to 
arbitration. 
ARTICLE 33 
MOTOR VEHICLE USAGE PROGRAM 
33.01 There will be established in Verizon Pennsylvania 
Inc. or Verizon Services Corp. a Motor Vehicle 
Usage Program to provide, in those administrative 
work units where implemented, that employees 
who participate will be assigned a motor vehicle 
for use in their work and for traveling between 
their work locations and places of residence or 
other designated places for the vehicle storage. 
33.02 The Motor Vehicle Usage Program will be imple-
mented only within administrative work units 
where some or all of the employees normally use 
a Company-provided motor vehicle in order to 
perform their work. The decision to implement 
and to continue the program within any such 
administrative work unit will be within manage-
inent's discretion. 
33.03 When the Motor Vehicle Usage Program is intro-
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duced within an administrative work unit, all 
employees within that unit who normally use a 
Company-provided motor vehicle in the perfor-
mance of their work assignment will be eligible to 
participate. Participation by any such employees 
will be on a voluntary basis. If an employee elects 
not to participate, management will determine 
where the motor vehicle assigned to that employ-
ee is to be stored and that location will become the 
employee's work reporting location. 
33.04 Employees who participate in the program will be 
expected to provide normally secure and legal 
storage for the vehicle at their places of residence. 
If the vehicle cannot be properly stored at an 
employee's place of residence, the Company may 
arrange for appropriate storage at its expense. 
33.05 Operating and maintenance costs will be at the 
Company's expense. The Company will make 
arrangements for maintenance of the vehicle; 
however, it will be the responsibility of the 
employee to whom the vehicle is assigned to 
assure that the vehicle is properly maintained. 
33.06 For employees who participate in the Motor Vehi-
cle Usage Program, a work reporting area will be 
established on a local basis before implementa-
tion. Such work reporting area will be designed so 
as to serve the interests of the customer, reason-
ably accommodate the employee, and be satisfac-
tory to management and the Union. The work 
reporting area normally will be a circular geo-
graphic area. In large congested metropolitan 
locations or where natural barriers render a circu-
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far work reporting area impractical, other suitable 
parameters will be established. 
33.07 Each participating employee will be expected to 
begin and end the work tour at any assigned loca-
tion within the established work reporting area, 
Prior to implementation of the program, the 
Company and Union will determine a method of 
compensation for employees who begin or end a 
work tour outside an established work reporting 
area. 
ARTICLE 34 
DURATION OF AGREEMENT 
34.01 This Agreement shall continue in effect, subject to 
the other provisions of this Article, until termin-
ated in accordance with Section 34.02. 
34.02 Either party may terminate this Agreement at 
11:59 PM, August 2, 2008 by notifying the other 
party in writing at least 60 calendar days prior to 
such date. If no such notice of termination is 
given, this Agreement shall automatically contin-
ue in full force and effect for successive renewal 
periods of one year each, subject to the right of 
either party to terminate this Agreement at the end 
of any renewal period, by notifying the other party 
in writing at least 60 calendar days prior to the end 
of such renewal period, of its intention to termi-
nate this Agreement. 
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34.03 At the time that the notice of the desire to termi-
nate this Agreement is served pursuant to Section 
34.02 or at least 30 calendar days prior to the date 
for negotiations agreed to by the parties, the party 
serving the notice shall submit a written list of the 
changes desired in this Agreement. Submission of 
such a list shall not prejudice the right of either 
party to submit additional changes during the peri-
od of negotiations. 
34.04 This Agreement has been made in final settlement 
for its duration of all demands and proposals made 
by either party during negotiations preceding its 
execution. It is agreed that during the term of this 
Agreement the Company shall not be obligated to 
discuss or agree to any improvement or liberaliza-
tion either of the provisions of this Agreement or 
with respect to rates of pay, wages, hours of 
employment or other conditions of employment 
not specifically set forth herein, if such improve-
ment or liberalization is proposed to be made 
effective during the period covered by this Agree-
ment; and the Union shall not be obligated to dis-
cuss or agree to any impairment or deliberaliza-
tion either of the provisions of this Agreement or 
with respect to rates of pay, wages, hours of 
employment or other conditions of employment 
not specifically set forth herein, if such impair-
ment or deliberatization is proposed to be made 
effective during the period of this Agreement. 
The Company and the Union agree that unless a dif-
ferent effective date is specified in this Agreement its 
terms shall be effective August 3, 2003. | 
[57] 
The Company and the Union further agree that this 
Agreement shall become effective if and only if it is rat-
ified by the membership of the Union on or before the 
28ih day following the date of this Agreement. 
[58] 
IN WITNESS WHEREOF, the parties have caused 
this Agreement to be executed by their duly authorized 
representatives on the day and year first above written. 
COMMUNICATIONS WORKERS OF 
AMERICA. AFL-CtO, ON BEHALF OF 
ITS AFFILIATED LOCAL UNION. VERIZON 
PENNSYLVANIA TELEPHONE GUILD PENNSYLVANIA INC, 
LOCAL 13500 VERIZON SERVICESCORP. 
By fsV James N. Byrne By l<i Cynthia Marinari 
CWA Representative, District 13 Director-Labor Relations 
By f^Sf-Viral. Kmetvlr By (s) Nina Worthy 
Local President Manager - CSSC 
By M Theresa Senidl 
Executive Secretary/Treasurer 
By fit Reverlv A. Davis 
Executive Vice President 
Philadelphia Division 
By <*) Michael Snwvcn 
Executive Vice President 
Eastern Division 
By M Anna Marin Rvme 
Executive Vice President 
Centra] Division 
By <si Carol Coullas 
Executive Vice President 
Pittsburgh-Western Division 
[59] 
EXHIBIT A 
WORKING CONDITIONS 
REGULAR FULL-TIME EMPLOYEES 
SECTION AI 
DEFINITIONS 
A1.01 Regular Full-Time Employees 
Employees with the titles listed in Section A15 
whose regular assignment of work covers nor-
mal work weeks. 
A 1.02 Normal Work Week 
A normal work week is thirty-seven and one-
half hours. It consists of five full tours which 
may be scheduled on any of the seven days of a 
calendar week and which shall be posted on the 
work time schedule. 
A1.03 Full Day Tours 
Seven and one-half hours starting at or after 7 
A.M. and ending not later than 7 P.M., and 
divided into two sessions, not necessarily of the 
same length, by an unpaid meal period of not 
more than one hour. 
Pan Day Tours 
Not less than three hours nor more than four and 
one-half hours, starting at or after 7 A.M. and 
ending not later than 7 P.M. 
Full Evening Tours 
Seven and one-half continuous hours ending 
after 7 P.M. but not later than midnight and 
including a paid meal period of one-half hour 
A 1.04 
A 1.05 
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during which the Company may require the 
employee to remain at the job location. 
A! .06 Part Evening Tours 
Not less than three hours nor more than four and 
one-half hours, ending after 7 P.M. but not later 
than midnight. 
A 1.07 Night Tours 
Seven and one-half continuous hours, starting at 
or after 10 P.M. but not after midnight, and in-
cluding a paid meal period of one-half hour dur-
ing which the Company may require the em-
ployee to remain at the job location. 
SECTION A2 
WORKTIME SCHEDULES 
A2.01 Posting Work Time Schedules 
A2.011 Work time schedules will be posted prior to 
3:00 P.M. two Thursdays before they are 
effective. Tours for employees who are 
expected to work on holidays will be posted 
four weeks in advance, to the extent possible. 
A2.012 Subject to the provisions of A2.03 these 
schedules will show the days on which each 
employee is scheduled to work, and the start 
and finish of each session for each day. All 
time included between the starting and quit-
ting time for each day is referred to hereafter 
as "scheduled hours" which, in addition to 
the normal work week, may include sched-
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uled full or part tours in excess of the normal 
work week. 
A2.013 Each employee will ordinarily be scheduled 
for a normal work week, but service require-
ments may make it necessary to vary the 
number of hours scheduled in a week or in a 
day. An employee will not be scheduled for 
less man a part tour on any day. 
A2.014 Employees in individual offices will select 
tours on the basis of net credited service to 
the extent that service requirements permit. It 
is recognized by both Union and Company 
that the requirements of the business make it 
necessary for some employees to be assigned 
to tours other than those they might select. 
A2.02 Changes in Pouted Work Time Schedules 
A2.021 Changes in work time schedules after posting 
will be indicated on the posted schedule. 
They may be made at any time. 
A2.022 These changes may be originated by the 
Company or at the request of employees, if 
approved by the Company. Changes by the 
Company will be avoided in so far as service 
requirements, as determined by the Com-
pany, will permit; but, in the event of 
unavoidable changes, employees will be 
given as much advance notice us possible. 
A2.03 Changes Originated by the Company 
A2.031 Work time in excess of a normal work day or 
in excess of a normal work week may be 
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assigned or scheduled at any time on any day 
of the week. When work time amounting to a 
full or part tour in excess of a normal work 
week is scheduled, the excess time may be 
canceled at any time by canceling a cone* 
sponding amount of full or part tours on any 
day or days of the week. When the excess 
lime is less than a full or pan tour, a corre-
sponding amount of time may be canceled on 
the day for which the excess time is sched-
uled. 
A2.032 In addition to the changes that may be made 
as a result of the cancellation of excess time, 
the Company may reschedule time compris-
ing the normal work week, (in which cases 
the rescheduled periods shall be considered 
scheduled hours) as follows; 
(a) The Company may reschedule any full or 
part tour from any day or part day to 
another day or part day of the week by 
giving notice prior to 5 P.M. of the calen-
dar day preceding the earliest day af-
fected. When such changes are made and 
the employee is notified less than 24 
hours prior to the earliest time affected 
by the change, the work time included in 
the reassigned fait or part tour which 
does not coincide with the original sched-
ule will be paid at one and one-half times 
the employee's basic hourly wage rate, 
even though a part of the normal work 
week. 
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(b) The Company may at any time change 
the starting and ending time of any 
scheduled tour providing the amount of 
time scheduled for the day is not 
changed, or, in the case of part tours, pro-
viding the part of the day on which such 
tour is scheduled is not changed, but, if 
such change is made after 5 P.M. of the 
calendar day preceding the day affected, 
all time included in the scheduled tour 
which does not coincide with the previ-
ously scheduled hours will be consid-
ered, if worked, as being non-scheduled 
hours for the purpose of compensation. 
Changes in lunch hours shall not be con-
sidered a change of schedule. 
A2.04 Changes Originated by Employees 
A2.041 The time worked to the extent of a normal 
work day will be considered as being "sched-
uled hours." 
A2.042 In case of excused absence to attend to Union 
business, unless it is not possible to do so, 
requests for such absence shall be made to 
the employee's immediate supervisor at least 
two full working days prior to the beginning 
of the absence. 
A2.05 Relief Period During Non-xchedtded Time Con-
secutive With a Scheduled Tour 
When an employee works three or more non-
scheduled hours consecutive with a scheduled 
tour, the employee shall be afforded a relief 
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period of no more than 15 minutes during those 
non-scheduled hours. In no case will manage-
ment designate such a relief period at the begin-
ning or end of the employee's non-scheduled 
work period. The employee need perform no 
work during the relief period. All other time 
must be worked. 
SECTION A3 
BASIS OF COMPENSATION 
A3.01 General 
A3.0I1 Employees are paid a basic weekly wage rale 
which is the amount paid for thirty-seven and 
one-half hours' work. The basic daily wage 
rate is the basic weekly wage rate divided by 
five. The basic hourly wage rate is the basic 
weekly wage rate divided by 37'A. 
A3.012 Employees will be paid at their basic hourly 
wage rate for all time worked except time 
worked as follows: 
(a) Sunday Time—one and one-half times 
the basic hourly wage rate for all time 
worked between midnight Saturday and 
midnight Sunday, except as provided in 
paragraph (e). 
(b) Nan-scheduted time consecutive with 
scheduled hours—one and one-half times 
the basic hourly wage rate (except as pro-
vided in paragraph (e», provided that 
where the scheduled hours are part of the 
normal work week such non-scheduled 
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time will be paid at one and one-half 
times the basic hourly wage rate only if 
the scheduled hours for the particular day 
are worked in full. 
(c) Holiday Work—one and one-half times 
the basic hourly wage rate for time 
worked within scheduled hours on a Hol-
iday and two and a half times the basic 
hourly wage rate for lime worked outside 
scheduled hours on a Holiday. The provi-
sions of paragraph (e) shall not apply. 
All time included in the tour starting on a 
Holiday is Holiday time. No lime includ-
ed in tours starting on the preceding day 
is Holiday time even though the tour ends 
after midnight. 
(d) Schedtded time in excess of the scheduled 
normal work week—one and one-half 
limes ihe basic hourly wage rate (except 
as provided in paragraph (e)), provided 
thirty-seven and one-half hours have 
been worked and paid for at basic hourly 
wage rates during the week or that failure 
to work such hours was caused by: 
(1) An excused Holiday. 
(2) Absence due to Jury Duty or Grand 
Jury Duty. 
(3) Attendance at joint conference 
between Company and Union Rep-
resentatives, 
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(4) Accident occurring while on duty. 
(5) Vacation, except vacation which is 
worked pursuant to A7.04 regarding 
payment for working vacation time. 
(6) Visits to Medical Department or Local 
Consultants ai Company request. 
(7) Judge, Inspector or Clerk of Election, 
(8) Absence when required to appear as a 
witness before a court or Grand Jury. 
(9) Excused Work Day for which the 
employee is paid. 
(10) Attendance at joint meetings on 
Quality of Work Life. 
(11) Attendance at Union Orientation 
Meeting 
(12) Absence for Union business. 
(e) Overtime work normally paid at one and 
one-half times the basic hourly wage 
raw—to the extent that the hours in the 
week exceed 49, will be paid at twice the 
basic hourly wage rate. 
(0 Any time which does not coincide with 
the previously scheduled tour will be 
paid at one and one-half times the basic 
hourly wage rate where: 
(1) A full or part tour is reassigned to 
another day with less than 24 hours' 
advance notice, or 
(2) The starting or ending time of a 
|67] 
scheduled tour is changed after 5 
P.M. of the calendar day preceding 
the day affected. 
These provisions do not apply to changes 
in lunch periods or where tours or hours 
are changed at the request of the em-
ployee. 
A3.02 Overtime Administration • • 
A3.02I An employee will not be required to work 
more than a total of seven and one-hatf (7,5) 
hours overtime in any payroll week except in 
case of emergency, long term service difficul-
ties or employee consent to such overtime, 
The Company wil l give reasonable consider-
ation to an employee's timely request to be 
excused, 
A3.022 An "emergency" is an event of national 
importance, fire, explosion, or other catastro-
phe, severe weather conditions, major cable 
and equipment failure, or an act of God. 
A3.023 The parties recognize that service difficulties 
for an extended period may develop from 
time to time during which suspension of the 
above overtime limitations would be appro-
priate. In the event such service difficulties 
develop, the Company and the Union wil l 
meet to discuss the problem and determine 
how to best deal with the situation. 
A3.03 Minimum Coll Out Payment 
A3.031 If employees are called out to work time 
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which has not been previously scheduled and 
which ts not consecutive with a scheduled 
tour, they will be paid for each full or part 
hour so worked at one and one-half times 
their hourly wage rate, except as provided by 
A3,OI2(e), (or, on a Holiday, according to 
A3.012(c», provided, however, that they 
shall receive not less than four hours' pay at 
their basic hourly wage rale. 
A3.032, If employees are called out less than two and 
one-half hours before a scheduled tour, the 
employee's work time will be considered 
consecutive, but they will be paid for the time 
between their starting to work and the start of 
their scheduled tour at oneone-hatf times 
their hourly wage rate, except as provided in 
A3,OI2(e), (or, on a Holiday according to 
A3,OI2(c)), whether or not actually worked 
in full. 
A3.04 Part Hour Worked 
Employees working time for which they are 
entitled to be paid at one and one-half times their 
basic hourly wage rate (or as required by 
A3.012(e», will be paid for any part hour so 
worked on the following basis: 
Minutes Worked 
1 to 5 inclusive 
6 to 15 inclusive 
16 to 30 inclusive 
31 to 45 inclusive 
Hours 
Reported 
None 
'4 
% 
% 
Hours 
Paid!*) 
None 
% 
% 
\% 
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46 to 60 inclusive 
61 to 90 inclusive 
91 to 120 inclusive 
etc. 
1 
1.5 
2 
etc. 
VA 
2% 
3 
etc. 
(*) Appropriate adjustments will be made as required by A3.012(e), 
A3.05 Temporary Management Replacement 
A3.051 In those cases where a management employee 
is to be absent for a full tour, or more, and, in 
the opinion of the Company, it is necessary to 
temporarily appoint a management replace-
ment, each employee so appointed shall be 
paid a special payment for each full lour 
worked during the employee's actual perfor-
mance of the assignment, in accordance with 
the following table: 
Amount of 
Special Payment 
Public Com muni cat ions ) $13.00 
Sales Representative 
Commercial Representative ) 
Service Representative ) $11.00 
Customer Service Administrator) 
Coir Telephone Collector ) 
Counting Room Attendant ) $10.50 
All others $ 9.50 
In those cases where a management em-
ployee is to be absent for a half tour and, in 
the opinion of the Company, it is necessary to 
temporarily appoint an employee to replace 
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the management employee, each employee 
so appointed shall be paid one-half of the 
appropriate amount listed in the above table 
for each half tour actually worked. 
A3.052 The above amounts will be included with the 
basic rate in computing all compensation for 
that day to which the employee is entitled 
under this Agreement. 
A3.053 The Company will administer temporary 
management assignments so that one or more 
enipJoyees will not be assigned to such work 
for more than a reasonable continuous period 
under the circumstances of the particular 
case. 
A3.06 Differentials 
A3.061 Each employee will be paid a wage differen-
tial in an amount equivalent to 10% of the 
employee's basic hourly wage rale for each 
hour worked after 5 P.M. during evening 
tours, and each hour worked during night 
tours, scheduled as part of the normal work 
week. No differentials will be paid if any pre-
mium is paid for time worked except: 
(a) During hours which do not coincide with 
hours previously scheduled when tours 
included in the normal work week are 
changed with insufficient notice. 
(b) For Holiday or Sunday Tours. 
A3.062 Effective December 1,2000, a wage differen-
tia) of 15% of the employee's basic hourly 
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wage rale will be paid for each hour worked 
on a Saturday between 12:01 A.M. and 1J:59 
P.M. during scheduled Saturday Tours. The 
10% evening or night tour differential pro-
vided for in Section A3.061 does not apply to 
Saturday lours. The 15% Saturday differen-
tial will not be paid if any premium is paid 
for time worked. 
A3.063 Since the wage differential payments are 
designed to compensate employees for the 
inconvenience of working evening or night 
lours, such payments.will be made only 
under the conditions specified in A3.06I 
except as follows: 
(a) During full evening or night tours the dif-
ferentia) will be paid for the one-half 
hour meal period, during which the Com-
pany may require the employee to remain 
at the job location. 
(b) Absence due to accidents occurring while 
on duty-if on the day the accident occurs 
the employee was scheduled to work a 
lour carrying a differential payment, this 
payment will be continued during the 
period of absence. Otherwise no differen-
tial will be included as part of absent time 
payments, vacation payments or holiday 
allowances. 
(c) Absence due to Excused Work Day for 
which the employee is paid. 
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A 3.07 Special Payment for Visiting Customer's Prem-
ises 
A3.07I When the Company assigns a Service Repre-
sentative to make customer visits in connec-
tion with services provided by the Company, 
the employee shall receive a special payment 
or $7.00 for each tour during which one or 
more such visits is required. 
A3.072 This payment will enter into computation of 
overtime, to the extent required by law, but 
will not be part of the basic rate or basic 
weekly wages for any other purpose, nor 
enter into computations of any payments, 
under the Verizon Pension Plan, the Verizon 
Sickness and Accident Disability Benefit 
Plan or any other fringe benefits or differen-
tials. 
A3.08 Training Payment 
An employee designated by management in one 
occupation may be assigned the responsibility to 
train an employee in the same or another occu-
pation. When this occurs, the employee per-
forming the training will be given aspecial pay-
ment of $8.75 for each half tour in which 
training is performed. For purposes of this sub-
section, training does not include situations 
where the employee merely explains a job and 
its relationship to other jobs, answers questions 
about or demonstrates a job to another, Training 
involves directing an employee in how to per-
form the duties of a job, observing the perfor-
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mance and reviewing the results. The Company 
agrees that it will not use the results received 
from the employee/trainer to discipline or evalu-
ate the employee/trainee. 
A3.09 Special City Allowance 
A3.091 An employee whose assigned reporting loca-
tion on a particular day is within the areas of 
Philadelphia and Pittsburgh, as described 
below, will be paid a Special City Allowance 
of $2.00 for each day he works after report-
ing at such assigned reporting location. An 
employee who is scheduled to work 50% or 
less of a regular full tour, or is called in and 
works 50% or less of a full tour, will be paid 
one-half of a full daily allowance. 
A3.092 Not more than one full daily allowance will 
be paid to an employee on any one day 
regardless of the number of times the 
employee reports to a qualified location dur-
ing that day. 
A3.093 The Special City Allowance will enter into 
computations of overtime pay required by 
law but will not be part of the basic rate or 
basic weekly wages for any other purpose, 
nor enter into the computation of any pay-
ments under the Verizon Pension Plan or the 
Verizon Sickness and Accident Disability 
Benefit Plan or any other fringe benefits or 
differentials. 
A3.094 Assigned reporting locations within the fol-
lowing designated boundaries qualify, sub-
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ject to the above provisions, for the Special 
City Allowance: 
For the purpose of this provision, Philadel-
phia shall include the territories within the 
present boundaries of the City of Philadel-
phia and the territories served by the Melrose 
exchange. Pittsburgh shall include the territo-
ries within the present boundaries of the City 
of Pittsburgh and the territories served by the 
241, 242, 243, 244, 247, 256, 371, 731 ex-
changes (Wilkinsburg); 271, 273. 351, 636 
exchanges (Braddock); and 461,462,464 ex* 
changes (Homestead). 
A3.10 Differential for Use of Bi-lingual Skills 
An employee will be paid an hourly differential 
in the amount of 3.5% of the employee's basic 
hourly wage rate for all scheduled or nonsched-
uled hours or partial hours (including overtime) 
during which the employee is assigned to pro-
vide bi-lingual services to customers or to pro-
vide translation services for the Company, Only 
employees who qualify as proficient on the 
appropriate test for the language being used will 
be eligible to be assigned such work, and to 
receive this differential. Employees who were 
assigned such duties during the term of the 1998 
contracts, but who have not qualified as profi-
cient on the appropriate test, will be grandfa-
thered until September 1, 2003, to become test-
qualified, during which time they may continue 
to be assigned such duties. 
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The bi-lingua) differentia] wil l enter into com-
pulations of overtime pay in accordance with 
applicable law on overtime on differentials. 
It is also agreed that this provision replaces the 
Bi-lingua! Letters of Understanding in the 
applicable collective bargaining agreements. 
SECTION A4 
PAY ALLOWANCES FOR ABSENT T I M E 
A4.01 General 
Employees will be paid for absent time under 
the following conditions. In all cases payment 
will be at the employee's basic hourly wage rate 
and in no case will absent time payments be 
allowed for scheduled hours in excess of the 
normal work week, 
A4.02 Absence Due To Sickness 
A4.02I During the first seven consecutive calendar 
days, employees wil l be paid for absent time 
during scheduled hours on days which, if 
worked, would have been a pan of the normal 
work week, 
A4.022 Employees of less than two years' service 
will be paid for absent time beyond the first 
seven consecutive calendar days during 
scheduled hours of normal work weeks as 
indicated in the following table: 
1761 
Normal Wnrk Wet* 
Year <if Service 
Less than six months 
Six months but less 
than one year 
One year but less 
than two years 
f u l l PJIV 
One normal 
wort week 
0 
0 
Hnl fPav 
Two normal work 
weeks thereafter 
One normal work 
week (*) 
Two normal work 
weeks (*) 
(*) Additional half-pay benefits are paid under the Benefit Plan. The 
benefit payments, when added to the payments shown in Ihe table, pro-
vide one or two weeks of full pay for illness absence Tor (hose em-
ployees who have at least si* months' service bul less than two years* 
service. 
A4.023 If employees of less than two years' service 
are absent from duty due to illness more than 
seven consecutive calendar days and afier 
returning to duty are again absent due to ill-
ness within thirteen weeks from the date of 
return from the last previous illness absence, 
the maximum sickness payment that may be 
allowed under the Agreement is the unex-
pended portion of the allowance provided in 
the above table, 
A4.024 Contractual payments under A4.02 may be 
withheld by the third tier supervisor where in 
the opinion of the Company the circum-
stances of the individual case warrant such 
action. 
A4.03 Absence Due to Quarantine 
Employees absent on account of authorized 
quarantine which the Medical Department has 
approved will be paid as if the absence were due 
to their own illness. 
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A4.04 Absence When Required to Appear In Court Or 
Before A Grand Jury As a Witness 
A4.041 Employees absent during scheduled tours of 
the normal work week will be paid their basic 
pay. If consistent with service requirements 
as determined by the Company, employees 
scheduled for Saturday or Sunday tours will 
be rescheduled for tours Monday through 
Friday while appearing in court or before a 
grand jury. Payments and rescheduling privi-
leges provided in this Subsection A4.04 will 
not apply when employees appear in court or 
before a grand jury in any capacity other than 
as a witness. 
A4.05 Absence White Serving As Juror 
A4.051 Employees absent during scheduled tours of 
the normal work week will be paid their basic 
pay. Employees scheduled for evening or 
night (ours will be rescheduled for day tours, 
and employees scheduled for Saturday or 
Sunday tours will be rescheduled for tours 
Monday through Friday if consistent with 
service requirements as determined by the 
Company, while serving as jurors. 
A4.06 Absence Due to Conference of the Union With 
the Company 
A4.061 Representatives of the Union absent from 
duty to attend joint conferences between the 
Company and the Union will be paid for any 
absent time occurring during scheduled hours 
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of the normal work week which are actually 
spent in conference with the Company. 
A4.062 An employee attending a joint conference of 
Representatives with the Company at the 
request of a Representative because he is per-
sonally involved in a matter under discussion 
will be paid for such absent time to the same 
extent as Representatives. 
A4.063 Short interruptions during a conference for 
recesses will be considered as part of the con-
ference. 
A4.064 A Representative of the Union attending dis-
ciplinary meetings or investigatory inter-
views as outlined in Article 27 will be paid by 
the Company only for such of the Represen-
tative's scheduled hours, which are a part of 
the normal work week, as are actually spent 
in those meetings. 
A4.07 Absence Due to Death in Family 
A4.071 When a death occurs in an employee's fami-
ly, employees may elect to take up to, and be 
paid for, the maximum number of days delin-
eated below by employee relationship, as 
comes within their scheduled hours and is 
associated with the funeral. Employees on 
evening or night tours shall be excused from 
evening or night work on the day or days for 
which they are excused. Employee's family 
for purposes of this Subsection is limited to 
the employee's relatives listed below: 
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Parent or (Step) Parent 4 days 
Spouse (or live-in equivalent) 
Child or (Step) Child 
Sister or (Step) Sister 3 days 
Brother or (Step) Brother 
Father-in-Law 2 days 
Mother-in-Law 
Grandfather 
Grandmother 
Grandchild 
Aunt 1 day 
Uncle 
Niece 
Nephew 
Cousin (1st) 
Son-in-law 
Daughter-in-law 
Brother-in-law 
Sister-in-law 
Person residing in the 
same household as employee 
A4.072 Employees may request additional time over 
and above that specified in A4.071 and may 
request time for relationships not specified in 
A4.07I. If circumstances warrant, the Com-
pany will grant the time, to be taken as a sin-
gle vacation day(s), floating holiday(s), 
excused work days(s), or lime off without pay. 
A4.08 Time Off to Vote 
Employees who are unable to vote outside 
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scheduled hours may be allowed time off for the 
purpose of voting in State or National elections 
and in such cases they will be paid for the absent 
lime occurring within any tour which is sched-
uled as part of their normal work week. Employ-
ees will not be reimbursed for traveling or other 
expenses incurred in voting. 
A4.09 When Sen'ing As A Judge, Inspector or Clerk of 
Election 
Upon reasonable notice, employees will be 
excused during scheduled hours on election 
days and. when excused, will be paid their basic 
pay. Employees normally scheduled for evening 
or nighl tours will be rescheduled to day tours if 
they request, 
A4.10 Pre-Admisswn Medical Tests 
Employees directed by their physicians to visit a 
hospital or other medical facility on an out-
patient basis, in order to have a preadmission 
medical test(s) (in connection with cither in-
patient or out-patient surgery) administered in 
lieu of similar services rendered on an in-patient 
basis, will be excused and will be paid for the 
necessary absent time on the same basis as for 
Absence Due to Sickness as set forth in Subsec-
tion A4.02I. A copy of the physician's written 
directive for such tests must be presented to the 
employee's supervisor prior to the day of the 
tests. Such time off will not be counted under the 
absence or attendance control program. 
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A4.11 Attendance at joint meetings on Quality of Work 
Ufe 
Employees excused to attend joint meetings 
with representatives of the Company on Quality 
of Work Life shall be paid for such absent time 
as occurs during scheduled hours of the normal 
work week. 
A4.12 Absence Due to Other Reasons 
Absence will be paid only when specifically ap-
proved by the third tier supervisor, 
A4,13 Aiiendance At Union Orientation Meeting 
A4.131 One Representative of the Union may meet 
once with one or more employee(s) who are 
newly hired into, or transferred into, the bar-
gaining unit for the purposes of furnishing 
the employee(s) with information about the 
Union. The date, time, and place of the meet-
ing must be approved in advance by the 
employee's immediate supervisor. The meet-
ing shall last no longer than thirty minutes, 
unless a mini mum of five newly hired or 
transferred employees are in attendance at the 
same Union orientation meeting, in which 
event the meeting shall last no longer than 
sixty minutes. 
A4J32 Within an office location, no more than two 
Union orientation meetings shall be held 
monthly. Whenever more than one employee 
is transferred into an office location within 
the same two week period, every effort will 
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be made by the Union to hold a single group 
orientation meeting. 
A4.133 At their request, employees newly hired into, 
or transferred into, the bargaining unit wilt be 
excused during his or her scheduled hours 
and paid for up to 30 minutes or 60 minutes 
under the circumstances described in A4.131 
(including travel time, if any) to attend a 
Union Orientation Meeting described in this 
Section A4.13, 
A4.134 The Representative of the Union who con-
ducts a Union Orientation Meeting described 
in this Section A4.13 will be paid for no more 
than thirty minutes, or sixty minutes under 
the circumstances described in A4.131, of his 
or her time (including any travel time) to con-
duct such a meeting, provided such time 
comes within the Representative's scheduled 
hours. 
SECTION A5 
TRAVEL TIME 
A5.01 Employees will report for duty at the place des-
ignated by their supervisor at the time shown on 
the work time schedule. 
A5.02 In those cases where employees are to travel to 
the "place designated" in a Company motor vehi-
cle, the day's work will start at the garage. In 
other cases, if the day's assignment of work 
requires travel time in either direction in excess of 
[831 
that normally required, the excess will be treated 
as excess travel time. In such cases the day's work 
time may be shortened by the amount of excess 
travel time or the excess travel time may be paid 
for as work time during "non-scheduled hours.1' 
A5.03 Time consumed in traveling from job to job dur-
ing the day's work will be considered as work 
time. 
ASM If an employee is loaned or temporarily trans-
ferred from one location to another, any travel 
time that comes within the employee's "sched-
uled hours" will be considered as work lime dur-
ing "scheduled hours." Travel time outside of the 
employee's "scheduled hours" will be consid-
ered as work time during "non-scheduled 
hours" The travel time referred to in this para-
graph shall be paid only for the trip of first 
reporting to and the final return from such tem-
porary assignment. 
A5.05 Employees who are scheduled for a full week, or 
weeks, of vacation during the time they are 
loaned or temporarily transferred to a location 
for a period of five or more consecutive days, at 
such a distance from home that they cannot 
return iit night, will be permitted 10 return to 
their normal payroll location prior to the end of 
their last workday preceding the start of the 
vacation week or weeks. Travel time will be 
considered work time and employees will be 
reimbursed for transportation expenses as cov-
ered in Subsection A6.042, If the employee is 
assigned to continue on a similar assignment on 
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the first tour following return from vacation, 
excess travel time when first reporting to the 
temporary location will be considered work time 
and transportation expenses will be reimbursed 
as covered in Subsection A6.042. 
SECTION A6 
REIMBURSEMENT OF INCIDENTAL EXPENSES 
A6.01 Except as provided for below, employees will 
not be reimbursed lor expenses: 
A6.02 Meal Expenses 
If the Company decides that employees working 
away from their normal payroll locations should 
not commute between tours, the Company will 
> provide daily meal allowances as follows: 
Breakfast $ 6.00 
Noon Meal 10.00 
Evening Meal 17.00 
$33.00 
If the Company permits the employees to com-
mute on non-commuting assignments, the 
employees will be paid the noonday meal 
allowance. However, the employees will not be 
provided with any meal allowance when on a 
one day assignment, regardless of the distance 
from his/her location. Where the Company pro-
vides one or more of the meals listed above at no 
expense to an employee, the employee shall not 
be entitled to receive the daily allowance for the 
corresponding meal{s). 
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A6.03 Uxlging Expenses 
If the Company decides that an employee work-
ing away from his normal payroll location 
should not commute between tours, he will be 
reimbursed for all his reasonable lodging 
expenses actually incurred. 
A6.04 Transportation Expenses 
Employees will be reimbursed for payments 
made by them for all transportation expenses 
actually incurred in the performance of their 
work during scheduled or non-scheduled hours, 
except that an employee will not be reimbursed 
for the normal expense involved in traveling in 
either direction between his residence and the 
job location either when called out to work any 
non-scheduled time or when called out to work 
scheduled lime on a holiday. 
A6.04I An employee assigned to work at a location 
other than his normal location will be reim-
bursed for the difference between his normal 
transportation expenses and the transporta-
tion expenses actually incurred by him in 
traveling in cither direction between his resi-
dence and the job location. 
A6.042 Employees assigned to work for a period of 
more than five consecutive days at such a dis-
tance from home that they cannot return at 
night will be permitted to return home once 
in each calendar week, and will be reim-
bursed for their actual travel expenses not in 
excess of 700 miles round trip. If, inthejudg-
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ment of the third tier supervisor, circum-
stances warrant it, the employee may be 
reimbursed for her transportation expenses in 
excess of 700 miles round trip. 
In addition, employees will be permitted to 
return home on a Holiday if one or more 
tours in the normal work week intervene be-
tween the Holiday and the time of the week-
ly trip, and where such trips are made, trans-
portation expenses will be reimbursed to and 
from home, but not in excess of 350 miles 
round trip. If, in the judgment of the third tier 
supervisor, circumstances warrant it, the em-
ployee may be reimbursed for her transporta-
tion expenses in excess of 350 miles round 
trip. 
A6.043 If the Company decides that an employee 
temporarily working away from his normal 
payroll location should not commute 
between tours, but the employee nevertheless 
requests permission to commute and the 
Company is willing that he should do so, the 
Company will pay the employee's commuta-
tion expenses as provided in Section A6.06, 
but the employee's travel time, except when 
first reporting to and finally returning from 
the temporary location, will not be consid-
ered as work time, 
A6.05 Employees Permanently Transferred From One 
Payroll Luxation to Another 
A6.051 This subsection applies to employees meet-
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ing all of the following conditions: (I) they 
are permanently transferred, other than at 
their own request; (2) they relocate their 
homes as a result of such transfer within 6 
months of the date of transfer; and (3) the dis-
tance between the new location and the for-
mer home of such transferred employee 
exceeds the distance between the former 
location and the former home by 35 road 
miles or more, Road miles are determined by 
the shortest of the more commonly traveled 
routes between the locations involved. 
This subsection will also apply to a volunteer 
for a permanent transfer who meets conditions 
(2) and (3), above, in a situation where other-
wise another employee who meets condition 
(3). above, would be required to transfer. 
Employees covered by this Subsection shall 
be entitled lo the following expenses to the 
extent they are reasonably incurred, except 
that meal expenses will be reimbursed in 
accordance with the provisions of A6.02. It is 
understood thai the Company will make lax 
deductions from such payments lo the extent 
such deductions are required by law. 
(a) Meal expenses, as covered in A6.02, and 
lodging and transportation expenses actu-
ally incurred by employees until their 
new residence is established, for a period 
not in excess of six weeks from the date 
of transfer. If warranted by unusual cir-
cumstances, the third tier supervisor may 
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authorize the reimbursement of such 
expenses for a period in excess of six 
weeks. 
(b) The actual expense of packing, moving. 
and unpacking the customary personal 
household belongings of employees and 
their immediate family including trans-
portation insurance of household furniture. 
(c) The actual transportation expenses for 
employees and their immediate family 
including meals, as covered in A6.02, and 
lodging en route. 
(d) Meal expenses, as covered in A6.02. and 
lodging and transportation expenses actu-
ally incurred by one other member of 
employees' immediate family while 
looking for a residence in the new com-
munity up to a maximum of three trips or 
six days. 
(e) Meal expenses, as covered in A6.02, and 
lodging expenses actually incurred by 
employees and their immediate family 
from the date of moving until delivery of 
household goods and connection of utili-
ties, not to exceed three days. 
(f) The actual cost of connecting basic utili-
ties (telephone, electricity, gas and water) 
at the new location and, when authorized 
by the Company, the cost of disconnect-
ing normal household appliances (such 
as gas refrigerators, automatic washers, 
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etc.) at the old location and of reconnect-
ing at the new location. 
(g) Duplicate rent at either the new or old 
location (whichever is less) that employ-
ees are unable to avoid up to a maximum 
of six weeks. 
(h) The actual realtor's commission paid for 
the sale of the employee's former resi-
dence up to seven percent of the purchase 
price. 
A6.052 If a prior Company initiated permanent trans-
fer, which did not qualify for reimbursement 
of expenses pursuant to subsection A6.051, 
combined with a proposed Company initiated 
permanent transfer, which also docs not qual-
ify for reimbursement of expenses pursuant 
to Subsection A6.051, results in a hardship to 
the employee, the third tier supervisor will 
review the case. If appropriate, the third tier 
supervisor will authorize equitable treatment. 
Any £uch equitable treatment is solely within 
the third tier supervisor's discretion and shall 
not be arbitrable under the Agreement. 
A6.053 Employees who arc permanently transferred 
from one payroll location to another or, in 
Philadelphia and Pittsburgh, from one district 
to another, and who are not reimbursed for 
expenses under A6.051 will be reimbursed 
for a period not in excess of one month from 
the date of transfer for all expenditures in 
excess of normal for their lodging and irans-
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pronation, and meal expenses will be reim-
bursed in accordance with A6.02, If war-
ranted by unusual circumstances, the third 
tier supervisor may authorize the reimburse-
ment of such expenses for a period m excess 
of one month. 
For*the purpose of this provision, Philadel-
phia districts shall include the territories 
within the present boundaries of the City of 
Philadelphia and the territories served by the 
Melrose exchange. Pittsburgh districts shall 
include the territories within the present 
boundaries of the City of Pittsburgh and the 
territories served by the 241, 242, 243, 244, 
247, 256,371. 731 exchanges (Wilkinsburg); 
271, 273, 351, 636 exchanges (Braddock); 
and 461, 462. 464 exchanges (Homestead). 
A6.06 Method of Reimbursemeni of Transpormion 
Expense 
A6.061 Transportation incidental to travel as required 
by Sections A6.04 and A6.05 will be fur-
nished by the Company or will be by means 
of transportation approved by the Company. 
(a) If public transportation is used, the 
employee will be reimbursed for fare 
actually expended, 
(b) Use of personal automobiles for individ-
ual assignments, trips or projects may be 
approved by the immediate supervisor, 
based among other things, on the trans-
portation available, the employee's quali-
L9I] 
fieaiion as a driver of a Company auto-
mobile, evidence of ownership of the per-
sonal automobile, liability and property 
damage insurance carried on the automo-
bile and the extent of the benefit to be 
derived by the Company from the auto-
mobile's use. 
(c) When a personal automobile is to be used 
on Company business as the authorized 
means of transportation, approval of the 
employee's immediate supervisor must 
be first obtained. If ii is expected that a 
personal automobile will be used on 
more than half the days on which an em-
ployee is scheduled to work over an ex-
tended period of time, it shall be consid-
ered as a regular recurring usage and 
written approval must be obtained from 
the Department Head and renewed each 
year. 
(d) If an employee, with advance approval, is 
authorized by Subsection (c) to use a per-
sonal automobile, the employee will be 
reimbursed for any compensable mileage 
at the rate of twenty-eight cents ($.28) 
per mile. On trips of three miles or less, 
employees shal I be reimbursed an 
amount equal to the rate for one mile 
multiplied by three. 
In the event the Internal Revenue Service 
(IRS) increases the standard mileage rate 
allowable as a business use deduction 
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from gross income during the term of the 
Agreement, the Company will change the 
amount of reimbursement, accordingly. 
to be effective on the first of the second 
month following the publication of the 
change by the IRS, but in no event prior 
to the effective date of the IRS increase. 
This shall apply to reimbursement for 
authorized incidental use and not use of 
personal automobiles, which are required 
as a condition of employment. 
Compensable mileage will be the distance 
from the point of departure to destination, 
reduced, where applicable, by the mileage 
from the employee's home to the employ-
ee's normal work location. Mileage will 
be determined from road maps or odome-
ter readings or a combination of the two. 
No additional compensation will be paid 
to or for employee passengers. 
(e) Where travel requires the use of a toll 
road, highway tolls actually expended 
will be reimbursed. 
(0 Should an employee use his personal 
automobile in the course of Company 
business without prior approval, and 
mileage payment is not authorized, the 
transportation shall be paid for at public 
transportation rates. 
(g) For approval for the use of a personal auto-
mobile, an employee's assurance must be 
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obtained that public liability and property 
damage insurance in adequate amounts is 
in force covering the automobile to be 
used. 
(h) An employee will not be required to use 
his personal automobile. 
(i) The Company assumes no obligation for 
payment of repairs, maintenance and 
upkeep of personal automobiles. 
(j) Employees are not authorized to permit 
relatives or friends to ride with them 
when using a personal automobile on 
Company business as the authorized 
means of transportation. The Company 
assumes no liability for accident or dam-
age claims made by any such persons or 
on their behalf and the employee permit-
ting any such person to ride in his per-
sonal automobile while on company bus-
iness is required to notify him or her to 
that effect. 
(k) Parking fees reasonably incurred will be 
reimbursed when required by the assign-
ment and approved by the supervisor. 
(1) Motor scooters and motorcycles are not 
covered. 
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SECTION A7 
VACATIONS 
A7.01 Vacation Allowances 
A7.011 Vacations with pay will be granted during 
each calendar year in accordance with the 
following provisions: 
No Vacation—tf engaged or re-engaged on or 
after July 1st of the current calendar year. 
One Week Vacation—Upon completion of six 
months1 service. 
Two Weeks Vacation—Upon completion of 
twelve months' service, provided that if terms 
of employment of 6 months and 12 months 
are both completed in the same calendar year, 
only two weeks will be granted, with the sec-
ond week to be taken after completion of 12 
months of net credited service. The first week 
may be taken any time after completion of 6 
months of net credited service. 
If an employee becomes eligible for one or 
two weeks of vacation on or after December 
1, it may be taken in the following calendar 
year, providing it is completed prior to April 
30, and prior to the taking of any of that 
year's vacation. 
Three Weeks Vacation—Beginning with and 
at any time within the year in which the 
employee completes 7 years' service. 
Four Weeks Vacation—Beginning with and at 
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any lime within the year in which the 
employee completes 15 years' service. 
Five Weeks Vacation—Beginning with the 
year in which the employee completes 25 
years' service but only if at least one week is 
taken during the month of January, February, 
March. April, November or December. 
A7.012 In assigning vacation periods, consideration 
will be given to the desires of individual 
employees; however, it is recognized that ser-
vice requirements, as determined by the 
Company arc the controlling factors in any 
case. 
A7.013 Employees who are eligible for one or more 
weeks of vacation in any calendar year may 
take up to three weeks of their current year's 
entitlement on a day-at-a-timc basis. The 
selection of day-ai-a-time vacation will be in 
accordance with the provisions of Subsection 
A10,03 and A10.04 of Section A10, Schedul-
ing of Time Off. 
I. Subject lo the foregoing provisions in 
Subsection A7.013, employees may take a 
maximum of ten (10) day-ai-a-lime vaca-
tions in one-half day increments in a given 
calendar year. Subsequent requests for 
one-half day-al-a-limc vacation (subject 
to the ten (10) day maximum) and the 
Company's accommodation of such 
requests will be subject to the provisions 
of Subsections A10.033 and A 10.04(d). 
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A7.014 Employees who are eligible for two or more 
weeks of vacation in any calendar year may 
' schedule up to two weeks of. their current 
year's entitlement during the period January 
I through April 30 of the subsequent year, 
provided that an equal, or matching, number 
ofvacation weeks taken from the employee's 
entitlement for the subsequent year must be 
\ scheduled and the. weeks taken no later than 
"April 30 also. The selection of "carry-over" 
and "matching" weeks shall have precedence 
over all other vacation selections for the peri-
* " od of January 1 through'April 30 of the sub-
sequent year • "• '. 
A7.015 Employees iransferred to this Company from 
an associate company and employees taken 
over from other telephone companies at the 
time of either the purchase of the physical 
properties of such. other company by the 
Company or the consolidation or merger of 
such other company with the Company will, 
. for vacation purposes, be, given credit for the 
time employed by .such associate or other 
company, and a vacation given according to 
the employee's combined length of service in 
' the associate or other company and this Com-
pany less any vacation already' received by 
the employee during the calendar year of the 
transfer. 
A7.016 If a holiday occurs dunng.an employee's 
vacation, the employee will be excused with 
pay on a scheduled day of another week. This 
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day may be taken at any time prior to April 30 
of the succeeding calendar year, in accordance 
with the provisions outlined in Section A10. 
A7.017 When an employee is unable, due to absence, 
to take a previously scheduled vacation in 
any calendar year, he/she will be permitted to 
take the unexpended portion of his/her vaca-
tion up to a maximum of two weeks in the 
next calendar year, subject to the following 
limitations: 
(1) The absence must be due to reasons 
beyond the employee's control, such as 
personal illness, accident or jury duty. 
(2) As much of the unexpended vacation as 
possible must be rescheduled in the cur-
vent calendar year, subject to the needs of 
the business. 
(3) The unexpended vacation must be com-
pleted by April 30 of the next calendar year. 
(4) No payment in lieu of vacation will be 
made unless it is made pursuant to Sec-
tion A7.04 regarding payment for work-
ing vacation time, 
A7.018 An employee drawn to serve on ajury during 
his scheduled vacation will be permitted lo 
reschedule his vacation. 
A7.02 Vacation Payments 
A7.021 In general, employees will be paid for the 
vacation period on the pay day just before the 
beginning of vacation. 
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A7.022 Upon request of the employee, payment for 
vacation time will be held until the employee 
returns from vacation. 
A7.023 Employees may also be paid in advance for 
the week preceding the vacation. 
A7.024 While on vacation employees will be paid 
their basic weekly wage rate. When part-tim-
ing is in effect, the vacation pay for each 
week of vacation will be as provided in Arti-
cle 9, Section 9.08. 
A7.03 Special Conditions Affecting Vacation Allow-
ances 
A7.031 Treatment for employees granted Military 
Leaves of Absence is covered in a separate 
Agreement. 
A7.032 Employees who retire for any reason other than 
physical disability will be given the full vaca-
tion to which they are entitled by their years of 
service, provided there is sufficient time in the 
calendar year for such vacation prior to the 
employee's retirement date. If there is not suf-
ficient time, employees will be given a cash 
allowance in lieu of unused vacation. 
A7.033 An employee separated or about to be sepa-
rated from the service of the Company 
because of inefficiency or infraction of rules 
will not be given a vacation. 
A7.034 In cases of termination of service due to res-
ignation or layoff, employees will be given a 
cash allowance in lieu of any unused vacation 
199] 
-• .• • to which they are entitled by their years of 
. , service. In the case of interruption of service 
for leave of absence or resumption of service 
from leave of absence (other than those 
leaves referred to in A7.031), employees will 
be given unused vacation in that calendar 
year, to which they are entitled by their years 
•
 ;
 of service* but no cash allowance in lieu of 
vacation will be given. 
A7.04 Payment for Working Vacation Time 
A7.04I Employees who are entitled to two or more 
vacation weeks in a calendar year may, at the 
sole option of the Company, be afforded the 
opportunity to receive pay for agreeing to 
'•''•• "
 t work vacation time, subject to the conditions 
set forth below. 
A7.042 HV days, floating holidays, excused work 
days, or reserve time shall not be eligible for 
payment in exchange for an employee's 
agreement to work vacation time. 
yA7.043 Employees who are cntilled to two or more 
• vacation weeks in a calendar year are eligible 
. to be offered the opportunity to work vaca-
tion time as follows: 
(a) Employees entitled to two weeks vacation 
- are eligible to be, offered the opportunity 
to work up to one week of vacation; 
•--. • :-(b) Employees entitled to three weeks of 
• ' vacation are eligible to be offered the 
• •• • • . opportunity to work up to two weeks of 
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• vacation, one week of which can be 
worked on a day at a time basts, 
(c) Employees'entitled to four or five vaca-
tion weeks are eligible to be offered the 
opportunity to work'up to three weeks of 
vacation, one week of which can be 
worked on a day at a time basis. 
A7.044 The Company may, within a work group, 
offer to eligible employees the opportunity to 
work vacation time as follows: 
(a) The Company has sole .discretion to 
determine which days or week, if any, it 
offers as a vacation time for eligible 
employees to work. 
(b) Should the Company offer eligible 
employees the opportunity to work either 
vacation days or a full vacation week, no 
minimum period of advance notice to the 
eligible employee(s) will be required. 
• (c) Eligible employees scheduled for a vaca-
tion on a day or during a week for which 
management wishes to offer one or more 
opportunities to work will have the 
opportunity to volunteer to work in order 
of their net credited service if the 
employee is qualified to perform the 
work which is expected to be performed 
that day or week, 
(d) Whether to volunteer for an opportunity 
to work vacation time is within the sole 
i > discretion of the employee. 
3 
[ion 
A7,045 An employee shall be paid in accordance 
with the provisions of this Agreement cover-
ing work on a scheduled day of work for the 
vacation day(s) or week which the employee 
has agreed to work. In the event an employee 
is absent on a day or days in a week or weeks 
which the employee has agreed to work, the 
employee shall be paid in accordance with 
the provisions of Section A4. 
A7.046 The individual vacation days or week which 
an employee has elected to work shall not be 
available for reselection as vacation time 
(either as a full week or as individual days as 
listed in Section A10.033) by another 
employee in the same work group as the 
employee who has agreed to work a vacation 
day or week. 
A7.047 The fact that eligible employees may agree to 
work a vacation day or week, if such oppor-
tunity is offered by the Company, will not be 
raised as a reason by the Union for permitting 
additional employees to lake lime off. 
A7.048 Vacation assignments will remain consistent 
with the needs of the business. 
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SECTION A8 
HOLIDAYS 
A8.0I New Year's Day Labor Day 
Washington's Birthday Veterans' Day 
Good Friday Thanksgiving Day 
Memorial Day Christmas Day 
Independence Day Floating Holiday 
A8.02 When any of the above Holidays falls on Sun-
day, the following Monday will be observed as 
the Holiday. If the Holiday falls on Saturday, the 
Friday immediately preceding will be observed 
as the Holiday, 
A8.03 Work time schedules for weeks in which a Hol-
iday occurs will provide for a normal full tour on 
the Holiday as part of the employee's normal 
work week. To the extent that service require-
ments permit, as determined by the Company, 
employees will be excused on the Holiday, 
Under this condition, employees will be paid a 
Holiday allowance equal to the employee's basic 
daily wage rate whether or not the employee is 
excused on the Holiday. This Holiday allowance 
may, however, be withheld where, in the opinion 
of the third tier supervisor, the facts relating to 
the absence of the. employee on the Holiday or 
the scheduled day immediately preceding or fol-
lowing the Holiday warrant such action. 
A8.04 Employees working a full tour on a Holiday may 
elect to receive the Holiday allowance as speci-
fied in A8.03, or to select a day to be taken as a 
whole excused work day. The selection will be 
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made after working the Holiday, according to 
the vacation guidelines. In either event, employ-
ees working on a Holiday will be paid as pro-
vided in A3.012(c) and A3.031of this Exhibit A. 
A8.05 Employees hired before October I in any calen-
; dar year shall be eligible for a Floating Holiday 
. in that calendar year. 
Employees eligible for a Floating Holiday shall 
. , select this day in accordance with the proce-
dures outlined in Subsection A 10.033. 
• . Floating Holidays, once granted, will not nor-
mally be subject to change. However, at the em-
ployees* request and subject to the requirements 
of the business as determined by management, 
employees may'change a scheduled Floating 
Holiday. , ' , 
[ . . . . . SECTION A9 . . 
v -EXCUSEDWORKDAYS
 :-
;A9.01 Each regular employee who has at least six 
• months of-het credited service on January 1 of 
:#
 • '•" the current "year shall be eligible for four (4) 
--' Excused Work Days with pay and one (1) 
'• '
 T
 Excused Work Day without pay during the year. 
These employees may also take up to two paid 
Excused Work Days on a 'A day-at-a-tiine basis, 
... ,i not to exceed a totai of VA hours for each 
.. Excused Work Day taken on a 'A day-al-a-time 
,,basis. 
•A9.02 Employees who do not work ontheir paid Ex-
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!, cused Work Day shall be paid for the day as if 
. for a normal or standard day worked, provided 
they are on the active payroll of the Company on 
that Excused Work Day, 
A9.03 One paid Excused Work Day in each calendar 
year may be designated by the Company for 
employees in an administrative work group (as 
designated by the Company) or in any larger 
• group, including the entire-Company. Employ-
ees (except occasional employees) in any such 
• * group for which an Excused Work Day is desig-
•. nated by the Company and who are not other-
wise eligible for a paid Excused Work Day shall 
. . . be excused and paid for such designated day as 
set forth in A9.02, provided they are on the 
active payroll of the Company onthe designated 
Excused Work Day. 
A9.04 Employees who are on vacation or absent with 
pay on their paid Excused Work Day for reasons 
other than having observed it as an Excused 
Work Day shall have their paid Excused Work 
Day rescheduled if a vacation day would have 
been rescheduled under the same circumstances. 
A9.05 If employees agree to work on their paid 
Excused Work Day and the Company deter-
mines that the, day cannot be rescheduled, they 
shall be paid as applicable in accordance with 
' the following subparagraphs: 
(a) Employees who agree to work before the 
work schedule becomes fixed shall receive 
one day's pay as set forth in A9.02; in lieu of 
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their Excused Work Day and shall in addi-
tion be paid in accordance with the provi-
sions of the Collective Bargaining Agree-
ment covering work on a scheduled day of 
work. 
(b) Employees who agree to work after the work 
schedule becomes fixed shall receive one 
day's pay as set forth in A9.02, in lieu of 
their Excused Work Day and shall in addi-
tion be paid in accordance with the provi-
sions of the Collective- Bargaining Agree-
ment covering work on a non-scheduled day. 
(c) Time worked by an employee on his or her 
Excused Work Day shall be considered time 
worked on a regularly scheduled day of 
work for all purposes, except as is otherwise 
expressly provided in this Section. 
SECTION AIO 
SCHEDULING OF TIME OFF 
(EFFECTIVE JANUARY 1, 1981) 
AlO.Ol The provisions of this Section cover the proce-
dures to be followed in scheduling of time off. 
These procedures relate to provisions of the fol-
lowing Section's of this Agreement: 
Section A7. Vacations, Subsections A7.012, 
A7.013.A7.O16 
Section A8. Holidays, Subsection A8.05 
Section A9. Excused Work Days . 
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The provisions of Section AlO shall not be used 
to alter the above provisions of this Agreement 
except to the extent required by this Section. 
AI0.02 For the purposes of this Section AlO, time off 
includes vacation time, Excused Work Days 
(paid and non-paid), floating holidays, and days 
in lieu of holidays which occur during a sched-
uled vacation week and are referred to as "HV" 
+
 days. 
Al 0.03 The selection and scheduling of time off shall be 
in accordance with the provisions of this Sub-
section A10.03. 
A10.03I Employees shall select in the priority herein 
set forth in seniority order within the admin-
istrative work group or other appropriate 
groups. The employees' selections shall be 
granted, to the extent practicable, consistent 
with force requirements and needs of the 
business. 
A10.032. Prior to the beginning of a calendar year, and 
in accordance with the procedures stated in 
Subsection A7.0I2, management will make 
available to members of the group a schedule 
for selection of full vacation weeks. Only full 
week vacations shall be selected at this time, 
A10.033 Upon, completion of the selections of full 
vacation weeks in the manner described in 
Subsection A10.032, the schedule will be 
made available for selections of other sched-
uled time off for which individual employees 
are eligible. Scheduled time off shall include 
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day-at-a-time vacation days, days in lieu of 
•* holidays occurring in vacation weeks ("HV" 
days), floating holidays, excused work days 
(paid or non-paid, full days and one-half ('A) 
days). 
Within each work group, or other vacation 
selection group, and in seniority order within 
the group, individual employees shall be 
given the opportunity to designate specific 
dates, if known, upon which they desire to 
observe the time off to which they are entitled. 
Individuals need not designate every day to 
which they are entitled at this time. Subse-
quent requests will be considered on the basis 
of the earliest request to the employee's 
immediate supervisor. .The Company will 
attempt to accommodate such requests, sub-
ject to the needs of the business and force 
requirements of the work group. 
A10.034 Upon completion of the selections of specif-
ic individual days as outlined in Subsection 
A10.033, the schedule will be made available 
on a seniority basis to select "reserve-time". 
Reserve-time is a block of work days equal to 
the,number of individual time off days to 
which an employee is entitled but which are 
not designated by the employee during the 
second priority selection. This block of days 
shall be scheduled consistent with force 
requirements and the needs of the business, 
but in any case, not later than April 30 of the 
succeeding calendar year. 
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Any time off not taken by an employee prior 
to the scheduled reserve-time must be taken 
during the scheduled reserve:time selected by 
thai employee. 
A10.035 Vacation schedules will be posted by the 
Company after all assignments have been 
completed, but normally not later than 
January I. • 
A10.04 Additional vacation weeks and days which be-
come available during the year due'to force 
losses, vacation changes, improved force condi-
tions, etc., will be made available for vacation 
changes as follows: 
(a) Management will determine which weeks 
' " • and days to make available based on amici-
' ' ' bated force and service requirements. 
.(b) Available weeksLand days will normally be 
posted for ten (10) calendar days. 
-. (c) Requests will be granted'in seniority order 
•.'. . except that fullvacation weeks will have pri-
ority over other time off specified in A10.02. 
. ,:< .. .(d) The provisions of (b) and (c) above will 
.: apply to the extent that there is sufficient 
1
 time to comply, to make tour changes or can-
cellations and to post the work time sched-
. uled in accordance with. Subsection A2.011. 
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SECTION All 
REGULAR PART-TIME EMPLOYEES 
(Engaged Or Re-Engaged Prior to January t, 1981) 
GENERAL 
Al 1.01 A Part-Time employee is one who is employed 
and normally scheduled to work less hours per 
average month than a comparable Full-Time 
employee in the same job title, classification and 
work group working the same normal daily tour. 
The occupational titles of employees in this 
class are the same as those for Regular Full-
Time Employees. 
Because of the nature of the work assignments, 
Part-Time employees are generally not assigned 
work on the basis of full or part tours as defined 
in Section Al. Therefore, work time schedules 
for Part-Time employees will show the clock 
hours between which the employee is expected 
to be at work. Generally, a Part-Time employee 
should not be scheduled for less than three hours 
on any day the employee is scheduled to work. 
Al 1.02 Except as follows, working conditions for Reg-
ular Part-Time Employees will be on the same 
basis as for Regular Full-Time Employees: 
Al 1.021 Part-Time employees may be scheduled to 
work full tours, as defined in Section A I, or 
part tours as defined in Subsection A11.022. 
Time worked will be paid at the employee's 
basic hourly wage rate until a total of seven 
and one-half hours in any one day or thirty-
seven and one-half hours in any one calendar 
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week has been worked. When a Part-Time 
employee works time in excess of seven and 
one-half hours in one day or in excess of thir-
ty-seven and one-half hours in a calendar 
week, the excess time worked on the day or 
within the week will be paid at one and one-
half times the employee's basic hourly wage 
rate, except where A3.012(e) is applicable. 
Hours in excess of seven and one-half per day 
shall not be included in calculating hours in 
excess of thirty-seven and one-half per week, 
A 11.022 (a) A part day tour for a Part-Time employee 
will consist of a session ending not later 
than 7 P.M. and, normally, not less than 
three hours in length. 
'(b) A pan evening tour for a Part-Time 
employee will consist of a session ending 
after 7 P.M. but not later than midnight 
and, normally, not less than three hours in 
length. 
Al 1.023 Changes in work time schedules, made after 
posting, shall be indicated on the posted 
schedule. They may be made at any time and 
may be originated by the Company or at the 
request of the employee, if approved by the 
Company, 
Al 1,024 Time which does not coincide with the previ-
ously scheduled part or full tour will be paid 
as follows: 
(1) When the Company reassigns a full or 
part tour to another day, the employee 
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should be notified as early as possible but 
not later than noon of the calendar day 
' preceding the first day affected by the 
change. If the required notice is not 
given, the time worked will be paid at one 
and one-half times the basic hourly wage 
rate. ' •'•* • • • 
(2) The Company may change the start and 
end time of a full or pan tour at any time, 
provided the amount of time in the tour is 
not changed and provided the employee 
involved is notified by 5 P.M. of the cal-
endar day preceding the day affected. If 
the employee is not properly notified, the 
non-coinciding work time will be paid at 
. , one and one-half limes the employee's 
basic rate, 
Al 1.025 Scheduled time of less than a full tour may 
.be increased up to the amount of a full (our 
at any time, and shall be paid, to the extent of 
a full tour, at the employee's basic hourly 
" wage rate provided that work time paid at 
basic hourly, wage rate shall not exceed thir-
ty-seven and one-half hours in a calendar 
week'. 
A11.026 The provisions of A3.03, Minimum Call Out 
Payment, shall not apply to any Part-Time 
employee. A Part-Time employee who is 
called out to work time'not previously sched-
uled and which is not consecutive with a 
scheduled tour will be paid at the employee's 
basic hourly wage rate until a total of seven 
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and one-half hours have been worked by the 
employee on the day the call out occurs. Any 
hours in excess of seven and'one-half on the 
day of the call out will be paid in accordance 
with Al 1.021. 
A11.027 Absent time, payments will be calculated on 
the basis of the scheduled hours during the 
week in which the absence occurs. 
A 11,028 Vacation payments will be based on the 
employees' average weekly payment for 
scheduled work time within the normal work 
week during the first four weeks of the six 
weeks immediately preceding the vacation. 
A11.029 The Holiday allowance will be determined by 
. multiplying the employees' basic hourly 
wage, rate by either of, the following, 
whichever produces the greater amount: 
(a) One-fifth of the average hours worked 
per week (exclusive of hours in excess of 
seven and one-half in a day or thirty-
'' seven and one-half in a week) in the first 
four of the six calendar weeks immedi-
ately preceding the Holiday week, or 
(b) The number of hours worked on the Hol-
iday but not in excess of seven and one-
half. 
A11.030 Payment for paid Excused Work Days will be 
as follows: 
(a) For Part-Time Employees who do not 
work their paid Excused Work Day, pay-
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ments wil l be based on one-fifth of the 
average hours worked per week (exclu-
sive of hours in excess of seven and one-
half in a day or thirty-seven and one-half 
in a week) in the first four of the six 
weeks immediately preceding the week 
in which the paid Excused Work Day 
falls, including tour differential if it 
would have been applicable on the Ex-
cused Work Day. 
(b) If Part-Time Employees agree 10 work 
their paid Excused Work Day and the 
Company determines that the day cannot 
be rescheduled, they wil l be paid in 
accordance with paragraph (a) preceding, 
except that if the number of hours actual-
ly worked on the Excused Work Day is 
greater than the number of hours payable 
under paragraph (a), the greater number 
of hours, not in excess of a full tour, will 
be paid, including tour differential if it 
would have been applicable on the Ex-
cused Work Day. In addition, if employees 
are notified to work their scheduled Ex-
cused Work Day at least 24 hours prior 
thereto, they will be paid for the time 
worked on the basis of a regularly sched-
uled day. I f at least 24 hours* notice is not 
given, employees wil l be paid as if the 
hours worked were in excess of seven 
and one-half per day. 
A11.03 Any Regular Employee who was on the active 
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payroll of the Company as of December 31, 
1980, and who works as a Regular Part-Time 
Employee on or after January 1, 1981, shall 
thereafter continue, for the duration of that term 
of employment, to be entitled to working condi-
tions and benefits on the same basis as was 
applicable to a Regular Part-Time Employee on 
December 31, 1980. 
A11.04 When use of the provisions for computing 
allowances for Regular Part-Time employees, in 
cases of vacation pay, holidays, Excused Work 
Days and absence, results in inequitable treat-
ment for certain employees whose recent work 
schedule is not representative of their work 
schedule over the past three months, the Union 
may request the third tier supervisor to review 
such individual cases. If, upon review, the third 
tier supervisor agrees that an inequity exists 
which warrants correction, he may authorize 
additional allowances in individual cases. 
. SECTION A12 
PART-TIME EMPLOYEES 
(Engaged or Re-Engaged after January I, 1981) 
A12.01 A Part-Time employee is one who is employed 
and normally scheduled to work Jess hours per 
average month than a comparable Full-Time 
employee in the same job title, classification and 
work group working the same norma] daily tour. 
A12.02 Except for payment for overtime hours worked, 
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all hours worked by a Pan-Time employee in 
Phonecenier Stores, Verizon Customer Service 
Centers, Verizon Phone Booths (Kiosks) DM/DR 
(Direct Marketing/Direct Response) Centers and 
. any equivalent retail sales or service centers 
operation, and any employee who is transferred 
to or employed by any new unregulated sub-
sidiary or affiliated entity in the Verizon Ser-
vices Group shall be paid at the equivalent basic 
hourly rate for a comparable Full-Time employ-
ee working a normal daily tour in the same job 
title, classification, and work group. Payment to 
. a Part-Time employee for hours worked in 
excess of an, equivalent normal daily tour or 
work week for a comparable Full-Timc employ-
. ee shall be at the applicable overtime rate for a 
comparable Full-Time employee based on such 
Part-Time employee's basic hourly rate, Any 
Regular employee who is on the active payroll 
of the company as of December 3), 1980, and 
who works part-time on or after January 1, 1981, 
shall (hereafter continue, during the current term 
of employment, to be paid on the same basis as 
was applicable to such a Part-Time employee on 
December 31, 1980. 
A12.03 The classification of a Part-Time employee is 
based on the employee's "part-time equivalent 
work'week" which shall be determined prospec-
tively by dividing the employee's total normally 
' scheduled hours per month by 4.35 and round-
ing the result to the next higher whole number, 
(Illustration: 68 hours per month divided by 4.35 
Ml 61 
I 
I 
I 
I 
I 
I 
I 
equals 15.6, rounded to a "part-time equivalent 
work week" classification of 16). 
A12.04 The "part-time equivalent work week" classifi-
cation of each Part-Time employee shall be re-
viewed by the Company no less often than every 
six (6) months on April 1 and October 1 of each 
year and adjusted on a prospective basis, if ap-
propriate. In determining whether such adjust-
ment is appropriate, the Company will consider 
the actual average number of hours worked per 
month during the preceding six (6) month peri-
od and the likelihood that such number of work 
hours will continue for a reasonably foreseeable 
period of time except that any .hours worked 
which are paid at the overtime rate shall not be 
counted in compuiing the average number of 
hours worked. 
A 12.05 For employees, who are hired on or after Janu-
ary I, 1981", and who work as Regular or Term 
Part-Time employees, payments to a Regular or 
Term Pan-Time employee for sickness disabili-
ty, accident disability, or death benefits under 
the "Verizon Pension Plan" or the "Verizon 
Sickness and Accident Disability Benefit Plan", 
. vacations, holidays, anticipated disability leave, 
. sickness absence (not under the "Verizon Pen-
sion Plan" or the "Verizon Sickness and Acci-
dent Disability Benefit Plan"), or termination 
allowance or its equivalent (provided that the 
termination allowance or its equivalent shall not 
be applicable to Term employees) shall be pro-
rated based on the relationship of the individual 
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Part-Time employee's "part-time equivalent 
work week" to the normal work week of a com-
parable Full-Time employee in the same job 
title, classification and work group. A Pan-Time 
employee shall not be paid for absence due to 
sickness (not under the "Verizon Pension Plan" 
or the "Verizon Sickness and Accident Disabili-
ty Benefit Plan") unless such absence due to 
sickness occurs on a'day of the week on which 
the employee is scheduled to work. Regular 
employees who are on the active payroll of the 
Company as of December 31, 1980, and who 
work part-time on or after January 1, 1981 shall 
thereafter continue, during the current term of 
employment, to receive payments for the bene-
fits and other items listed above on the same 
basis as was applicable to a Part-Time employee 
on December 31, 1980. 
A12.06 Employees who are hired on or after January 1, 
1981, and who work as Part-Time employees 
shall, if otherwise eligible to participate under 
the terms of such plans, be eligible for coverage 
under Lhe Medical Expense Plan, Dental 
Expense Plan, and Vision Care Plan, as follows: 
(a) Employees whose Part-Time equivalent work 
week classification is sixteen (16) or less shall 
be eligible by enrollment and payment of 
100% of the premiums for such coverage; 
(b) Employees whose Part-Time equivalent 
work week classification is seventeen (17) 
through twenty-four (24) shall be eligible by 
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enrollment and payment of 50% of the pre-
miums for such coverage; 
(c) Employees whose Part-Time equivalent 
work week classification is twenty-five (25) 
or more shall be eligible for such coverage 
on the same basis as a Regular Full-Time 
employee; 
(d) Regular employees who are on the active 
payroll of the Company as of December 31, 
1980, shall continue to be eligible for such 
coverage on the same basis as a Regular Full-
Time employee regardless of classification. 
A12.07 Effective January 1, 1981, Part-Time employees, 
regardless of classification, shall be eligible for 
Excused Work Days on a prorata basis based 
upon the ratio of any such Part-Time employee's 
equivalent work week to the normal work week 
of a comparable Full-Time employee. 
SECTION A13 
TEMPORARY EMPLOYEES 
GENERAL 
A 13.01 Temporary Employees are those whose term of 
employment is intended to last more than three 
weeks but ordinarily not more than one year. 
A13.02 The occupational titles and working conditions 
of Temporary Full-Time Employees are the 
, . same in all respects as those of Regular Full-
Time Employees, except that Temporary Full-
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Time Employees shall not be entitled to Excused 
Work Days other than Company designated 
Excused Work Days, 
Al 3.03 The occupational titles of Temporary Part-Time 
Employees are the same as those of Regular 
Pan-Time Employees. Working conditions for 
Temporary Part-Time Employees shall be the 
same as those listed in A12 for Regular Part-
Time Employees engaged or re:engaged after 
January 1, 1981, except that Temporary Pan-
Time Employees shall not be entitled to Excused 
Work Days other than Company designated Ex 
cused Work Days. 
SECTION Al4 
OCCASIONAL EMPLOYEES 
• ' GENERAL 
A 14.01 An Occasional employee is one who is engaged 
on a daily basis for a period of not more than 
three (3) consecutive weeks, or for a cumulative 
total of not more than thirty (30) days, in any cal-
endar year, regardless of the length of the daily or 
weekly assignments. An occasional employee 
• • who actually works or is engaged to work in 
excess of three (3) consecutive weeks or thirty 
(30) days in a calendar year shall be reclassified 
as a Regular Term or Temporary, Full-Time or 
Part-Time employee as appropriate. 
AI4.02 Wage rates to be paid and any.working condi-
t .: tions applying tothe particular work for which 
[120] 
the employee is engaged will be stated to the 
employee at time of engagement. 
A 14.03 In every case any time not worked as a result of 
an accident while on duty will be paid for 
according to established routines. • 
SECTION A15. 
TERM EMPLOYEES 
AI5.01 Term employees are those whose term of 
employment is intended to last longer than 
twelve (12) months but no longer than thirty six 
(36) months. 
A15.02 The provisions of Sections At to A10, inclusive, 
of Exhibit A for Regular employees will apply to 
Term Fult-Time employees. 
AI5.03 The-provisions of Section A12, Part-Time 
'.' " Employees (Engaged or Re-engaged after Janu-
ary'I, 1981), of Exhibit A will apply to Term 
Part-Time employees. 
, . SECTION A16, 
' , AUTHORIZED TITLES 
A 16.01 The following are authorized occupational titles 
. . . for employees to whom these Working Condi-
tions apply: 
Collection Representative 
Commercial Representative 
Counting Room Attendant 
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Customer Service Clerk 
Force Clerk 
General Clerk 
Public Communications Sales Representative 
Sales Representative 
Senior Clerk 
Service Representative 
Staff Clerk 
S tenograp her-C lerk 
Telephone Canvasser 
Telephone Canvasser-Business 
EXHIBIT B 
SECTION Bl 
PROCEDURE FOR ARBITRATION 
Bl.Ol The procedure to be followed in instituting and 
conducting the arbitration of any matter subject 
to arbitration under the provisions of Article 15, 
Section 15.01 shall be as follows: 
B1.011 The Board of Arbitration shall consist of 
three members, one of whom shall be a mem-
ber of the Union, designated by the Union, 
and one individual designated by the Compa-
ny, who shall be in the employ of the Com-
pany; the third shall be an Impartial Chair-
man designated in the manner hereinafter 
described. 
B1.012 The various steps required in connection with 
any such arbitration shall be taken as expedi-
tiously as possible, but the parties agree that 
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the following steps shall be taken within the 
times stated unless an extension be mutually 
agreed to in writing. 
BI.013 Within five days following the serving by 
either party upon the other of a written 
demand for Arbitration, each party shall, by a 
written designation given to the other, 
appoint the arbitrator to be appointed by it. 
Each such written designation shall state the 
full name and address of the arbitrator 
appointed thereby. 
B1,014 Should either the Union or the Company fail, 
within the time above stated, to appoint its 
Arbitrator, the vacancy resulting by reason of 
such failure shall, upon the written request of 
either party be filled by an impartial individ-
ual (who shall not be an officer, director or 
; employee of the Company or any Company 
in the Verizon Services Group, or a member, 
officer, official, employee, representative, 
attorney, or counsel of the Union) appointed 
by the American Arbitration Association. 
B1.015 Within five days following their appointment 
under Section BI.013 or B1.014 the arbitra-
tors' representing the Company and Union 
shall select an Impartial Chairman. If they are 
unable to agree, the American Arbitration As-
sociation immediately shall be requested in 
writing to appoint the Impartial Chairman in 
accordance with the Labor Arbitration Rules 
then obtaining of the American Arbitration 
Association. The Impartial Chairman shall 
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not be an officer, director or employee of the 
Company or of any Company in the Verizon 
Services Group, nor shall he be a member, 
officer, official, employee, representative, 
attorney or counsel of the Union. 
B1.016 Upon the appointment of the Impartial Chair-
man the Board of Arbitration shall be deemed 
to be constituted. Within ten days following 
the constitution of the Board of Arbitration, 
hearings shall be started and carried to con-
clusion as expeditiously as possible. The 
arbitration shall be conducted under the 
Labor Arbitration Rules then obtaining of the 
American Arbitration Association as to any 
procedural matter not specifically covered in 
this Agreement. In the absence of unanimous 
agreement by the other members of the Board 
of Arbitration with respect to the closing of 
. the proceeding, the Impartial Chairman may 
declare ,the proceeding closed. Within ten 
days following the closing of the proceeding 
. the Board of Arbitration shall render its deci-
sion in writing. 
B1.017 The members of the Board representing the 
Union and the Company shall be non-voting 
members. The decision of the Impartial 
' Chairman shall be final and binding upon the 
parties. The Union and its members and 
Company agree to abide by the decision, 
which shall be enforceable by appropriate 
action or proceeding, if necessary, in a court 
of law or equity or otherwise.-
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, B1.018. Each of the parties hereto shall bear the com-
pensation and expenses of the member 
appointed by it or on its behalf. The compen-
' sation and expenses of the Impartial Chair-
man and of the American Arbitration Associ-
ation, and any other expenses of the Board of 
Arbitration, shall be bome equally by the 
Union and the Company. 
SECTION B2 
EXPEDITED ARBITRATION 
B2.01 In lieu of the procedures specified in Section B1 
of this Agreement, any grievance involving the 
• suspension of an individual employee, except 
those which also involve an issue of arbitrability, 
contract interpretation, or work stoppage (strike) 
activity and those which are also the subject of 
•  an administrative charge or court action shall be 
submitted to arbitration under the expedited 
arbitration procedure hereinafter provided with-
in fifteen (15) calendar days after the filing of a 
request for arbitration. In alt other grievances 
involving disciplinary action which are specifi-
cally subject,to arbitration under Article 12 of 
this Agreement, both parties may, within fifteen 
(15) calendar days after the filing of the request 
for arbitration, elect to use the expedited arbitra-
tion procedure hereinafter provided. The election 
shall be in writing and, when signed by autho-
rized representatives of the parties, shall be irrev-
ocable. If,no such electionis made within the 
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foregoing time period, the arbitration procedure 
in Section BI shall be followed. 
B2.02 As soon as possible after this Agreement 
becomes final and binding, a panel of three 
umpires shall be selected by the parties. Each 
umpire shall serve until the termination of this 
Agreement unless his or her services are termi-
nated earlier by written notice from either party 
to the other. The umpire shall be notified of his 
or her termination by a joint letter from the par-
ties. The umpire shall conclude his or her ser-
vices by settling any grievance previously heard. 
A successor umpire shall be selected by the par-
ties. Umpires shall be assigned cases in rotating 
order designated by the parties. If an umpire is 
not available Tor a hearing within ten (10) work-
ing days after receiving an assignment, the case 
will be passed to the next umpire. If no one can 
hear the case within ten (10) working days, the 
case will be assigned to the umpire who can hear 
the case on the earliest date, 
B2.03 The procedure for expedited arbitration shall be 
as follows: 
(a) The parties shall notify the umpire in writing 
on ihe day of agreement or date of arbitra-
tion demands in suspension cases to settle a 
grievance by expedited arbitration. The 
umpire shall notify the parties in writing of 
the hearing date. 
(b) The parties may submit to the umpire prior 
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to the hearing a written stipulation of all 
facts not in dispute. 
(c) The hearing shall be informal without for-
mal rules of evidence and without a tran-
script. However, the umpire shall be satisfied 
himself or herself that the evidence submit-
ted is of a type on which he or she can rely, 
that the hearing is in all respects a fair one, 
and that all facts necessary to a fair settle-
ment and reasonably obtainable are brought 
before the umpire. 
(d) Within five (5) working days after the hear-
ing, each party may submit a brief written 
summary of the issues raised at the hearing 
and arguments supporting its position. The 
umpire shall give his or her settlement with-
in five (5) working days after receiving the 
briefs. He or she shall provide the parties a 
brief written statement of the reasons sup-
porting his or her settlement. 
(e) The umpire's settlement shall apply only to 
the instant grievance, which shall be settled 
thereby. It shall not constitute a precedent 
for other cases or grievances and may not be 
cited or used as a precedent in other arbitra-
tion matters between the parties unless the 
settlement or a modification thereof is 
adopted by the written concurrence of the 
representatives of each party at the fourth 
step of the grievance procedure. 
(0 The time limits in (a) and (d) of this Section 
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may be extended by agreement of the parties 
or at the umpire's request, in either case only 
in emergency situations. Such extensions 
shall not circumvent the purpose of this pro-
cedure. 
(g) In any grievance arbitrated under the provi-
sions of this Section, the Company shall 
under no circumstances be liable for back-
pay for more than six (6) months (plus any 
time that the processing.of the grievance or 
arbitration was delayed at the specific 
request of the Company) after the dale of the 
disciplinary action. Delays requested by the 
Union in which the Company concurs shall 
not be included in such additional time, 
(h) The umpire shall haveno authority to add to, 
subtract from or modify any provisions of 
this Agreement. 
(i) The decision of the umpire will settle the 
grievance, and the Company and the Union 
agree to abide by such decision. The com-
pensation and expenses of the umpire and 
the general expenses of the arbitration shall 
be borne by the Company and the Union in 
equal parts. Each party shall bear the 
expense of its representatives and witnesses. 
(j) The time. limit for requesting arbitration 
under,this provision shall be the same as in 
existing procedures. 
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EXHIBIT C 
WAGE INCREASE SCHEDULES 
Notes on Wage Increase Schedule Administration 
CI.00 General 
CI .01 The wage increase schedules contained in C4.00 
provide a plan of wage increases for full time 
Regular, Term and Temporary employees in the 
occupations shown at the top of the schedule. 
CI.02 At the top of each wage increase schedule is 
shown the zone number to which it applies. 
CI.03 Under the heading "Next Increase" are shown 
the minimum intervals in months between 
increases, and the amount of the increase to be 
granted, 
CI.04 Employees will be increased in the interval 
shown opposite their current wage rate except 
that such increase may be deferred for a period 
of 6 months or the stared interval, whichever is 
less, in individual cases where in the reasonable 
judgment of the Company die employee does 
not merit the increase. 
In the event an increase is to be deferred, the em-
ployee shall be notified at least 15 days prior to 
the commencement of the payroll period in 
which the increase would normally become ef-
fective and will be advised of the reason for the 
deferment. If, in the judgment of the Company, 
the employee later merits the increase when the 
period of deferment terminates, the employee's 
wage rate shall be increased by the amount of 
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the deferred increase. The date for the next 
scheduled wage increase shall be measured from 
the date the prior increase would normally have 
been granted had it not been deferred. 
If the employee's current wage rate is not shown 
on the Wage Increase Schedule and the differ-
ence between the wage rate and the maximum 
wage rate is less than the increase shown for the 
next lower current wage rate, the increase will 
be to the maximum wage rate and the interval 
reduced proportionately. 
CI.05 If an employee's rate is to be reduced in accor-
dance with Paragraph C2.00 below, the Compa-
ny may, at its own discretion in exceptional 
cases, decrease the rate by a smaller amount than 
the total amount specified in that paragraph. 
C1.06 Nothing tn this agreement shall prevent the 
Company from reducing an employee to the 
maximum rate for his occupation and zone. 
C1.07 Employees may be hired into any titles at rates in 
excess of the minimum hiring rate at the Compa-
ny's discretion. If an employee is hired into a title 
atapay rate in excess of the minimum hiring rate 
for reasons other than job related experience 
and/or job related training, any employee in that 
title in the building into which the employee is 
hired who is at a lower rate of pay will be raised 
to the rate of the individual hired. 
CI.08 Progression Increase Deferral Upon Return 
from Absence 
In the event of absence for any reason continu-
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ing for more than one month (thirty days) during 
which the employee was scheduled to receive a 
progression increase, the employee shall receive 
his/her progression increase effective the Sun-
day after he/she returns to work. In addition, the 
accumulated absence, if over thirty (30) days 
(one month), will be added to extend the time 
until the employee's next scheduled progression 
increase in intervals of thirty (30) days. 
CI.09 Cost-of-Living 
(1) Effective August 6, 2006 and August 5, 
2007, adjustments will be made in basic 
weekly rales in each wage schedule in accor-
dance with the following: 
(a) the amount of the August 6, 2006 adjust-
ment shall be: (i) one-half of the increase 
above four percent (4.0%) in the "CPI-
W" (1982-84 = 100) for May 2006 over 
May 2004, applied to (ii) the scheduled 
rates in effect in each wage schedule on 
August 5,2006, (iii) rounded to the near-
est 50 cents. 
(b) the amount of the August 5, 2007 adjust-
ment shall be: (i) one-half of the in-
crease above two percent (2.0%) in the 
"CPI-W" (1982-84= 100) for May 2007 
over May 2006, applied to (ii) the sched-
uled rates in effect in each wage sched-
ule on August 4, 2007, (iii) rounded to 
the nearest 50 cents. 
(2) In no event shall a decrease in the CPI-W 
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result in a reduction of any basic weekly 
wage rate. 
(3) In the event the Bureau of Labor Statistics 
does not issue the appropriate Consumer 
Price Indexes on or before the dates referred 
to in Paragraph 1, the cost-of-living adjust-
ment required by such appropriate indexes 
shall be effective at the beginning of the first 
payroll week after receipt of the indexes. 
(4) No adjustment, retroactive or otherwise, 
shall be made as the result of any revision 
which may later be made in the first pub-
lished figures for the CP1-W for May 2004, 
May 2006 and May 2007. 
(5) The cost-of-living adjustment is dependent 
upon the availability of the CP1-W in its pre-
sent form and calculated on the same basis as 
the CP1-W for May 2003. In the event the 
Bureau of Labor Statistics changes the form or 
the basis of calculating the CPI-W, the Com-
panies and the Union agree to request the 
Bureau to make available, for the life of this 
agreement, a CPI-W in its present form and 
calculate it on the same basis as the CPI-W for 
May 2003, which was 179.4(1982-84= 100). 
C2.00 The following procedure governs the change of an 
employee from one occupation to another occupa-
tion having a different Wage Increase Schedule: 
C2.0I Change to an occupation with a higher maxi-
mum rate: 
C2.011 Except as otherwise provided below, the 
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wage rates of promoted employees will be 
changed to the rates they would be receiving 
had they been hired directly into and 
remained in the new occupation since their 
net credited service date. This shall be 
accomplished by reconstructing the employ-
ee's wage history as though originally hired 
into the new occupation. 
C2.012 Employees will be placed on, the step of the 
new wage schedule to which promoted as 
determined by the wage reconstruction 
process but not to exceed the wage step from 
maximum rate as shown below: 
Step 
Title Groupings From Maximum 
Commercial Representative 12 months 
Public Communications Sales 
Representative 
Coin Telephone Collector 6 months 
Counting Room Attendant 
Staff Clerk 6 months 
Service Representative 
Telephone Canvasser-Business 
Sales Representative 
Collection Representative 
Customer Service Administrator 
Force Clerk 
Customer Service Cleric 
Senior Clerk 
Stenographer-Clerk 
Telephone Canvasser 
General Clerk 
0 monlhs 
0 months 
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C2.013 Employees promoted from one occupation to 
another occupation within the same Title 
Groupings set forth in C2.012 above, will not 
be subject to the six and/or twelve month step 
from maximum rate limitations. 
C2.014 If at the time of promotion the employee's 
current wage rate is higher than it would have 
been had the employee been hired directly 
into the new occupation, the wage rate will 
not be reduced. 
C2.015 If at the time of promotion the employee's 
current wage rate is equal to or higher than 
the six month or twelve month step from 
maximum rate, whichever is applicable, the 
step from maximum rale provision will not 
apply. In such case, the employee's wage rate 
will be changed to the rate which would have 
been received had the employee been hired 
directly into the new occupation, unless a 
reduction in the wage rate would result, in 
which case C2.014 will apply. 
C2.016 A promotional increase wilt be granted to the 
extent that the maximum rate for the new 
occupation and zone is not exceeded. 
C2.017 Employees who are subject to the six and/or 
twelve month step from maximum rate limi-
lalion will have the interval for the next regu-
lar increase measured from the date of this 
change. For all other employees, the interval 
for the first regular increase will be measured 
[134) 
from the last regular increase received prior 
to the change in occupation. 
C2.02 Change to an occupation with a lower maxinmm 
wage rate: 
C2.021 If the change results from other than force 
surplus reasons, employees who are changed 
to an occupation with a lower maximum rate 
will have their rate reduced to the rate they 
would be receiving had they been hired into 
and remained in the new occupation since 
their net credited service date. This shall be 
accomplished by reconstructing the employ-
ee's wage history as though they were hired 
into the new occupation. If the employee's 
rate exceeds the maximum rate of the new 
occupation, the rate will be reduced to the 
maximum rate of the new occupation at the 
time of the change or, at the option of the 
Company, in several subsequent steps. 
C2.022 The interval for the next regular increase will 
be measured from the date of the last regular 
increase. 
C2,03 Change to an Occupation with the same maxi-
mum wage rate but a higher or tower minimum 
wage rale; 
C2.031 The employee's wage rate will be changed so 
that it will be on approximately the same 
' position on the wage increase schedule for 
the new occupation as it was on the wage 
increase schedule from which the employee 
is changed. 
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C2.032 Subsequent regular wage increase treatment 
will be as provided in Paragraph C2.017. 
C3.00 Change to former occupation or another occu-
pation with a higher maximum rate after having 
been previously changed to an occupation with 
a tower maximum rate: 
C3.01 Employee at maximum rate in former occupa-
tion at time of change to occupation with lower 
maximum rate: 
The employee's rate will be restored to the max-
imum rate of the former occupation or the new 
occupation, whichever is lower 
C3.02 Employee below maximum rate in former occu-
pation at the time of change to occupation with 
lower maximum rate; 
C3.02I If. at the lime of the change from the former 
occupation ihe employee's rate was not 
reduced and remained above the rate received 
by other employees of similar service in the 
occupation to which the employee was trans-
ferred, no change will be made in the 
employee's present rate when the employee 
is restored to the former or new occupation. 
Otherwise, the treatment shown in Paragraph 
C2.00 will be applied, 
C3.022 If, at the time of the change from the former 
occupation, the employee's rate was reduced, 
the employee's present rate will be increased 
by the amount the rate was decreased but not 
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to exceed the maximum rate for the new 
occupation. 
C3.023 The interval for the next regular increase will 
be measured from the date of the last regular 
increase prior 10 the change. 
C4.00 Zone Assignments 
PHILADELPHIA AREA 
Philadelphia 1 
Allentown t 
Ambler 1 
Ardmore 1 
Bala Cynwyd 1 
Bethlehem 1 
Chester 1 
Church ville 1 
Coatesville 1 
Conshohocken 1 
Doylestown 1 
Alloona ] 
Bloomsburg 1 
Bradford 1 
Clarion 1 
Clearfield 1 
DuBois 1 
Blawnox 1 
Carnegie 1 
Charleroi 1 
Connellsville 1 
Green sburg 1 
Indiana 1 
EASTERN AREA 
Easton 1 
Ft. Washington 1 
Jenkinlown 1 
King of Prussia 1 
Lansdale 1 
Lansdowne 1 
Leviltown t 
Media 1 
Melrose 1 
CENTRAL AREA 
E. Petersburg 1 
Harrisburg 1 
Hazleton 1 
Lancaster 1 
Lebanon 1 
Potlsvillc 1 
WESTERN AREA 
McKcesport 1 
Monroe ville 1 
New Castle 1 
New Kensington 1 
Pittsburgh 1 
Rochester 1 
Newlown Square ) 
Norristown 1 
Potlstown 1 
Quakertown 1 
Reading I 
Springfield 1 
Upper Darby 1 
Wayne 1 
West Chester 1 
Scran ton 1 
State College 1 
Stroudsburg 1 
Warren 1 
Wilkes-Barre 1 
Witliamsport 1 
Sewicktey 1 
Sharon 1 
Uniontown 1 
Washington 1 
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EFFECTIVE AUGUST 3, 2003 
WAGE TABLE: 01 WAGE TABLE: 02 
PUBLIC C0MMUHICATIONS COMMERCIAL 
SALES REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
Sun 
euos. 
12 Mas. 
le MO$. 
24 Mp;. 
30Mps. 
36 Mas. 
a MDS 
NEXT 
INCREASE 
INTERVAL 
GMos. 
6M0S. 
6 Mas. 
6Mos. 
6M0S. 
6Mos, 
6 Mas. 
6Mos. 
40 Mas. (Maximum) 
ZONE 1 
$482.00 
$537.50 
SS9950 
?668.50 
$745.00 
$830.50 
£926.00 
S1.032.50 
SI, 152.00 
INCREASE 
AMOUNT 
$55.50 
$6200 
$69.00 
$7650 
565.50 
195.50 
$106.50 
$119.50 
Pension Band 123 
WAGE 
STEP 
Sun 
6Mos. 
num. 
18 MDS. 
ittte 
JOMos, 
36 Mas. 
42 Mas. 
NEXT 
INCREASE 
INTERVAL 
6Mos. 
6 Mas. 
$Mas 
6 Mas. 
6 Mas. 
6Mos. 
6MOS. 
6 Mas. 
43 Mas. (Minimum) 
ZONE1 
$437,50 
£491.00 
$550 50 
$617.50 
$632.50 
$777.00 
$871,50 
$970.00 
$1,097.50 
INCREASE 
AMOUNT 
$53.50 
153 50 
$67.00 
$75.00 
$04.50 
$94.50 
$106.50 
$119,50 
Pension Band 121 
WAGE TABLE: 03 WAGE TABLE: 04 
CUSTOMER CONSULTANT 
SERVICE ADMINISTRATOR SERVICE REPRESENTATIVE 
WAGE 
STEP 
Slart 
JJos. 
12Mos. 
18M<K. 
24 Mas. 
30Mos 
NEXT 
INCREASE 
INTERVAL 
6MOS. 
GMos. 
6Mos. 
6MOS. 
6Mos. 
6 Mas. 
36 Mas. (Maximum) 
Z0NE1 
$466.00 
$531.00 
$605.50 
$69050 
$708.00 
$899.00 
$1,024.60 
INCREASE 
AMOUNT 
$65.00 
$74.50 
$85.00 
$97.50 
$111.00 
$125.00 
Pension Band 117 
WAGE 
STEP 
Slart 
£Mos. 
12 Mas. 
IflMos. 
24 Mas. 
30_Mps. 
NEXT 
INCREASE 
INTERVAL 
GMOS. 
GMOS. 
6MOS. 
6 Mas. 
6 Mas. 
6M0S. 
36 Mas. (Maximum) 
Z0NE1 
$421.00 
$481.00 
S549.0O 
$627.50 
$716.00 
$817.00 
$933.00 
INCREASE 
AMOUNT 
$60.00 
$68.00 
$78.50 
$38.50 
$101.00 
$116.00 
Pension Band 114 
[1381 
EFFECTIVE AUGUST 3, 2003 
WAGE TABLE: 05 
CUSTOMER ACCOUNT 
REPRESENTATIVE WAGE TABLE: 06 
CUSTOMER BUSINESS COIN TELEPHONE COLLECTOR 
REPRESENTATIVE COUNTIHG ROOM ATTENDANT? 
WAGE 
STEP 
Start 
6 Mas. 
12MOS. 
IS Mas. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6M0S. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
36 Mas. | Maximum) 
Z0NE1 
$405.00 
$463.50 
$528.00 
$602.50 
$688.50 
3785.00 
$397.00 
INCREASE 
AMOUNT 
$57.50 
$65.50 
$74.50 
$8600 
$97.50 
$111.00 
Pension Band 112 
WAGE 
STEP 
Start 
6Mos. 
12Mos, 
18 Mo;. 
24 Mas. 
30 Mas, 
36 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
Maximum) 
Z0NE1 
$434.50 
£490.00 
$552.50 
$622.50 
$702.00 
S79t.00 
$691.50 
INCREASE 
AMOUNT 
$55.50 
562.50 
$70.00 
$79.50 
$59.00 
$100.50 
Pension Band 112 
WAGE TABLE: 07 WAGE TABLE: 08 
COLLECTION REPRESENTATIVE CUSTOMER SERVICE CLERK 
FORCE CLERK SALES REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mas. 
12 Mo;. 
18 Mas. 
24 Mas. 
30 Mas, 
36 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6Mos. 
Maximum) 
Z0ME1 
$392.00 
$444.50 
$504.00 
$571.50 
$648.50 
$735.00 
$833.00 
INCREASE 
AMOUNT 
$52.50 
$59.50 
$67.50 
$77.00 
$86.50 
$96.00 
Pension Band 110 
WAGE 
STEP 
Stan 
BMos. 
12 Mas 
18 Mas. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mas. 
6MQ5. 
6 MOT. 
6 MOT, 
6 M M , 
36 Mas. (Maximum) 
Z0NE1 
$378.00 
$429.50 
$487.50 
$554.00 
$629.00 
$714.50 
$811.00 
INCREASE 
AMOUNT 
$51.50 
$58.0Q 
$66.50 
$75,00 
$85.50 
$95.50 
Pension Band 109 
[139] 
EFFECTIVE AUGUST 3, 2003 
WAGE TABLE: 09 WAGE TABLE: 10 
TELEPHONE STAFF CLERK 
CANVASSER-BUSINESS STAFF CLERK-BANDS 
WAGE 
STEP 
Slarl 
6Mqs. 
12 Mm, 
IB Mas. 
24 Mas. 
3D Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mos. 
6 Mas. 
6 Mas. 
36 Mas. (Maximum) 
Z0NE1 
$385.00 
$43450 
$490.00 
$553.00 
$623.50 
1703.00 
1793.00 
INCREASE 
AMOUNT 
$49.50 
$55.50 
$63.00 
£70.50 
$79.50 
£90,00 
Pension Band 108 
WAfiE 
STEP 
Start 
6 Mos. 
12 Mas. 
18 Mas. 
24 Mas. 
30 Mas, 
NEXT 
INCREASE 
INTERVAL 
6M0S. 
6MOS, 
6 Mos, 
6MOS. 
6M0S. 
6 Mos. 
36 Mos. (Maximum) 
ZONE1 
4375,50 
£425.50 
$481.50 
$545.50 
S61S.O0 
$700.50 
$793.00 
INCREASE 
AMOUNT 
$50.00 
$56.00 
£64.00 
$72,50 
$82.50 
$92.50 
Pension Band 108 
WAGE TABLE: 11 WAGE TABLE: 12 
STENOGRAPHER CLERK SENIOR CLERK 
WAGE 
STEP 
Start 
6. Mos. 
12 Mos. 
18 Mos. 
24 Mas. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mas. 
6 Mas 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mas. (Maximum) 
ZONE1 
S369 00 
$41800 
$472.50 
$534.00 
$603.00 
J682.50 
1771.00 
INCREASE 
AMOUNT 
$49.00 
$54.50 
S61.50 
S69.0O 
$79.50 
$88.50 
Pension Band 107 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
18 Mas. 
24 Mos 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 MOS. 
EMas. 
6 Mos. 
6 Mos. 
6MDS. 
3G Mos. (Maximum) 
Z0NE1 
. £364.00 
W12.W 
$467.50 
$52950 
$500.00 
$68050 
$771.00 
INCREASE 
AMOUNT 
$43.00 
$55,50 
$62.00 
$70.50 
$80.50 
$90.50 
Pension Band 107 
[140] 
EFFECTIVE AUGUST 3, 2003 
WAGE TABLE: 13 WAGE TABLE: 14 
TELEPHONE CANVASSER GENERAL CLERK 
WAGE 
STEP 
Start 
6 Mos. 
12 Mas. 
IB Mos. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 M M , 
6 Mos. 
6M0S, 
6 Mos. 
GMos. 
6 MDS. 
36 Mas. (Maximum) 
ZONE 1 
$362-50 
$409.50 
$462.50 
$522.50 
$590.00 
$667.00 
$754.00 
INCREASE 
AMOUNT 
£47.00 
$53.00 
$60.00 
$67.50 
$77.00 
$87.00 
Pension Band 107 
WAGE 
STEP 
Start 
6 MOB. 
12 Mos. 
18 Mas. 
24 Mas. 
3,0 Mas. 
36 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 MOS, 
6 Mos, 
6 Mos. 
6 MOS. 
6 MOS. 
6 MOS. 
Maximum) 
ZONE) 
$333.00 
I39B.0O 
$45050 
$508.50 
$575.00 
$64950 
$734.00 
INCREASE 
AMOUNT 
$45.00 
$52.50 
$58.00 
$66.50 
$74.50 
$84,50 
Pension Band 106 
[141] 
EFFECTIVE AUGUST 1,2004 
WAGE TABLE: 01 WAGE TABLE: 02 
PUBLIC COMMUNICATIONS COMMERCIAL 
SALES REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
Start 
6M0S. 
12 Mos. 
18 M M . 
24 Has. 
30Mos. 
36 Mr*. 
42 Mm. 
NEXT 
INCREASE 
INTERVAL 
6M0S. 
6M0S. 
GMos. 
6 Mas. 
SMas. 
{Mas. 
6 Was. 
EMos, 
48 Mas. (Maximum) 
ZONE 1 
$491.50 
$546.50 
$611.50 
$662.00 
$760.00 
SB47.A0 
£944.50 
f1.DS3.0D 
$1,175.00 
INCREASE 
AMOUNT 
$57.00 
$83.00 
$70.50 
$78.00 
£87.00 
$97.50 
$108.50 
$122.00 
Pension Band 123 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
16 Mos. 
24 Mas. 
30 Mas. 
36 Mos. 
42 Mas 
NEXT 
INCREASE 
WTERVAL 
GMos. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
_ 1 M ! S ^ _ 
40 MOB, (Maximum) 
ZONE! 
$446.50 
$501.00 
$501.50 
$630.00 
$706.50 
$792.50 
$689.00 
$997.50 
INCREASE 
AMOUNT 
$54.50 
$60.50 
$66.50 
$.76.50 
$66.00 
$96.50 
$108.50 
SI.119.50 $122.00 
Persian Band 121 
WAGE TABLE: 03 WAGE TABLE: 04 
CUSTOMER CONSULTANT 
SERVICE ADMINISTRATOR SERVICE REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos. 
18 Mas. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
$Mos. 
6 Mos. 
6 Mas. 
6 Mos, 
36 Mas. (Maximum) 
ZONE1 
$475.50 
$541.50 
$617.50 
$704.50 
$604.00 
$917.00 
$1,044.50 
INCREASE 
AMOUNT 
$66.00 
$7600 
$87.00 
$99.50 
$113.00 
S127.5Q 
Pension Band 117 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
18 Mos. 
24 Mos. 
30MO5. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mos. (Maximum) 
ZONE1 
$429.50 
$490.50 
5560,00 
$640.00 
$730.50 
$633.50 
$951.50 
INCREASE 
AMOUNT 
561.00 
$69.50 
$80.00 
$90.50 
$103.00 
$118.00 
Pension Band 114 
[142] 
EFFECTIVE AUGUST 1 , 2 0 0 4 
WAGE TABLE: OS 
CUSTOMER ACCOUNT 
REPRESENTATIVE WAGE TABLE: OG 
CUSTOMER BUSINESS COW TELEPHONE COLLECTOR 
REPRESENTATIVE COUNTING ROOM ATTENDANT 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos. 
18 Mos. 
24 Mos. 
ft Mas. 
NEXT 
INCREASE 
INTERVAL 
6 MOS. 
6 Mas. 
6 Mos. 
6 Mos. 
6 Mas. 
6 Mos. 
36 Mos. (Maximum) 
ZONEI 
1413.00 
$472.00 
$538.50 
1614.50 
$702,50 
$801.50 
$915.00 
INCREASE 
AMOUNT 
159.00 
$66.50 
$76.00 
383.00 
$99.00 
$113,50 
Pension Band 112 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos. 
ISMos. 
24 Mos. 
30 Mos. 
ilj 
6 Mas. 
6 MOS. 
6 MOS, 
6 Mos. 
6 Mos. 
6 MOS. 
35 Mos. (Maximum] 
ZONEI 
$443.00 
$500.00 
$563.50 
$635.00 
$71600 
$807.00 
$909.50 
INCREASE 
AMOUNT 
{57.00 
$63.50 
$71.50 
$61.00 
$91.00 
$102.50 
Pension Gand 112 
WAGE TABLE; 07 WAGE TABLE; 0 3 
COLLECTION REPRESENTATIVE CUSTOMER SERVICE CLERK 
FORCE CLERK SALES REPRESENTATIVE 
WAGE 
STEP 
sun 
6 MOS. 
12 Mas, 
IB MOS. 
24 MOS. 
3D Mos. 
III 
6 Mos. 
6 MOS, 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mos. 
36 Mos. (Maximum) 
Z0NE1 
$400.00 
$453.50 
$5)4.00 
$563.00 
$661.50 
(749.50 
$849.50 
INCREASE 
AMOUNT 
$53.50 
$60.50 
$69.00 
$78.50 
$88.00 
$100.00 
Pension Band 110 
WAGE 
STEP 
Start 
CMOS. 
12 Mos. 
18 MOS. 
Z4M0S. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos, 
6 Mos. 
6 Mos. 
6 Mos, 
6 Mos. 
36 Mos. (Maximum) 
Z0NE1 
$385.50 
$436.00 
S497.50 
$565.00 
$641.50 
$729.00 
$827.00 
INCREASE 
AMOUNT 
$52.50 
$5150 
$67.50 
$76.50 
$87.50 
$98,00 
Pension Band 109 
[143] 
EFFECTIVE AUGUST 1,2004 
WAGE TABLE: 09 WAGE TABLE: 10 
TELEPHONE STAFF CLERK 
CANVASSER-BUSINESS STAFF CLERK-BANDS 
WAGE 
STEP 
Stan 
6 Mos. 
12 Mas. 
18 Mas. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
OMOS. 
6 MOB. 
6 MOB. 
6M0S. 
6 Mos. 
3G Mas. (Maximum) 
ZONE I 
£392.50 
$443.00 
$500.00 
£564.00 
$836.00 
£717.00 
$609.00 
INCREASE 
AMOUNT 
$50.50 
$57.00 
$64.00 
$72.00 
$81.00 
$92.00 
Pension Band 106 
WAGE 
STEP 
Stan 
6Mos. 
12 Mos. 
10 Mos. 
24 Mos. 
30 MOS. 
NEXT 
INCREASE 
WTERVAL 
6 Mos. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mos. 
6 Mas. 
36 Mos. (Maximum) 
ZONE1 
$383.00 
$434.00 
$491.00 
$556.50 
$630.50 
$714.50 
$809.00 
INCREASE 
AMOUNT 
$51.00 
$57,00 
$65.50 
$74.00 
$84.00 
$94.50 
Pant Ion Band 108 
WAGE TABLE: 11 WAGE TABLE: 12 
STENOGRAPHER CLERK SENIOR CLERK 
WAGE 
STEP 
Start 
6 Mas. 
12 Mas. 
10 Mas. 
24 Mm. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mas. 
6 Mas. 
6 Ma i 
6 Mas. 
6 Mas. 
36 Mas {Maximum) 
ZONE1 
$376-50 
$426.50 
$462.00 
$544.50 
$61500 
$69600 
$786.50 
INCREASE 
AMOUNT 
$50.00 
$55.50 
$62.50 
$70.50 
$81.00 
$90.50 
Pension Band 107 
WAGE 
STEP 
5pn 
6 Mos. 
12 Mas. 
18 Mas. 
24 Mas. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mos. (Maximum) 
Z0NE1 
$371.50 
$420-00 
$477.00 
$540.00 
$61200 
$694.00 
$786.50 
INCREASE 
AMOUNT 
$4850 
$57.00 
$63.00 
$72.00 
$82.00 
332.50 
Pension Band 107 
[144] 
EFFECTIVE AUGUST 1,2004 
WAGE TABLE: 13 WAGE TABLE: 14 
TELEPHONE CANVASSER 
WAGE 
STEP 
Start 
6 Mos, 
12 MIOS-
IS MOS. 
24 Mos. 
3QMOS. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 MOS. 
36 Mos. (Minimum) 
ZONE 1 
$370.00 
$417.50 
$472,00 
$533.00 
$502,00 
1660.50 
$769,00 
INCREASE 
AMOUNT 
$47,50 
S54.50 
$61.00 
$69.00 
$78,50 
$88.50 
Pension Band 107 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
18 Mos, 
24 Mos. 
30 Mos. 
GENERAL CLERK 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mos. (Maximum) 
ZONE1 
$36000 
$40600 
$459.50 
1518.50 
1586.50 
(562.50 
$74.8.50 
INCREASE 
AMOUNT 
146.00 
$53.50 
S59.00 
$63.00 
$76.00 
$66.00 
Pension Band 1 0 6 
[145] 
EFFECTIVE AUGUST 7, 2005 
WAGE TABLE: 01 
PUBLIC COMMUNICATIONS 
SALES REPRESENTATIVE 
WAGE TABLE: 02 
COMMERCIAL 
REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mos. 
12 Mas. 
18 Mos. 
24 Mos. 
30 Mos. 
36 Mas. 
42 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 M M , 
6 Mas. 
6 Mas. 
8 Mos, 
6 MOS. 
6 MOS. 
6 Mos. 
48 Mos. {Maximum) 
Pension Band 
ZONE1 
5501.50 
S559.50 
$623.50 
$695.50 
S775.0O 
$864.00 
$96350 
HJOM.OO 
$1,19850 
INCREASE 
AMOUNT 
S5S.D0 
S64.W 
$72.00 
£79.50 
$8900 
$90.50 
$110.50 
$124.50 
123 
WAGE 
STEP 
Start 
CMOS. 
12 Mos. 
IS Mas. 
WM05. 
30 Mos, 
36 Mos. 
42 Mos. 
iff 
6 Mas. 
6 Mas. 
6 Mos. 
6 Mas. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
48 Mos. (Maximum) 
Pension Band 
ZONE1 
$455.50 
$511.00 
$572.50 
$642.50 
$720.50 
$BQ8.50 
1907.00 
$1,017.50 
$1,142.00 
INCREASE 
AMOUNT 
$55.50 
$61.50 
$70.00 
$78,00 
$66,00 
$96.50 
$110.50 
$114,50 
1Z1 
WAGE TABLE: 03 
CUSTOMER 
SERVICE ADMINISTRATOR 
WAGE TABLE: 04 
CONSULTANT 
SERVICE REPRESENTATIVE 
WAGE 
STEP 
Sfan 
6 Mas. 
12 Mas. 
16 Mas. 
24Mas-
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 M D S . 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
3$ Mas. (Maximum) 
Pension Band 
ZONE1 
$405.00 
$552.50 
$630.00 
$718.50 
$620.00 
$935.50 
$1,065.50 
INCREASE 
AMOUNT 
$67.50 
$77.50 
$88.50 
$.101.50 
$115.50 
$130.00 
117 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
IB Mos. 
24 Mos. 
30 Mos. 
i|! 
GMos. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mos, 
36 Mos, (Maximum) 
| Pension Band 
ZONE1 
$43600 
$500.50 
$571.00 
$653.00 
$746.00 
$850.00 
$970.50 
INCREASE 
AMOUNT 
$62.50 
$7050 
$62.00 
$92.00 
SI05.00 
$120.50 
114 
[146] 
EFFECTIVE AUGUST 7, 2005 
WAGE TABLE: 05 
CUSTOMER ACCOUNT 
REPRESENTATIVE 
CUSTOMER BUSINESS 
REPRESENTATIVE 
WAGE TABLE: 06 
COIN TELEPHONE COLLECTOR 
COUNTING ROOM ATTENDANT 
WAGE 
STEP 
Start 
6M0S, 
12 Mas. 
1? Mas. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 MM. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
36 Mas. (Maximum) 
Pension Band 
ZONE1 
$421.50 
$481.50 
$549.50 
$627.00 
$716.50 
1817.50 
1933.50 
INCREASE 
AMOUNT 
$60.00 
$G,8,00 
S77.50 
$89.50 
S1D1.00 
1116.00 
112 
WAGE 
STEP 
Start 
6M0S. 
12 Mas. 
IS Mas. 
24 Mas. 
30MOS. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
3G Mas. (Maximum) 
Pension Band 
ZONE 1 
{452.00 
(510.00 
1575,00 
$647.50 
1730,50 
S823.00 
S927.50 
INCREASE 
AMOUNT 
158,00 
(65,00 
$72.50 
moo 
$92.50 
$104.50 
112 
WAGE TABLE: ( 7 
COLLECTION REPRESENTATIVE 
FORCE CLERK 
WAGE TABLE: 09 
CUSTOMER SERVICE CLERK 
SALES REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mas. 
12 Mas. 
18 Mas. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mas. 
6MOS. 
6 Mas. 
6 Mas. 
6 Mas. 
36 Mas. (Maximum) 
Pens it n Band 
20NE1 
$408,011 
$462.50 
$524.50 
£594.50 
$574.50 
$764.50 
£96650 
INCREASE 
AMOUNT 
$54.50 
$62.00 
$70.00 
$30.00 
$90.00 
$102.00 
110 
WAGE 
STEP 
Start 
6 Mas. 
12 Mas. 
18 MM. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6Mos. 
6Mos, 
6M05. 
6Mgs, 
EMas. 
6 Mas. 
36 Mas. (Maximum) 
Pension Band 
ZONE1 
$39300 
$447,00 
$507.50 
$57650 
$654.50 
$743.50 
$843.50 
INCREASE 
AMOUNT 
$54.00 
$60.50 
$69.00 
$78.00 
SS9.0D 
$10000 
109 
[147] 
EFFECTIVE AUGUST 7, 2005 
WAGE TABLE: 09 WAGE TABLE: 10 
TELEPHONE STAFF CLERK 
CANVASSER-BUSINESS STAFF CLERK-BANDS 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos, 
13MOS. 
24 Mos. 
30 Mos. 
NEKT 
INCREASE 
INTERVAL 
6 MOS. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos, 
6 Mos. 
36 Mos. maximum) 
ZONE t 
$400.50 
$452.00 
£510.00 
$575-50 
$64850 
$731.50 
$825.00 
INCREASE 
AMOUNT 
$51.50 
$58.00 
$$5.50 
$73.00 
$63.00 
$93.50 
Pension Band 108 
WAGE 
STEP 
Start 
6MOS, 
12 Mos. 
IB Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 MOS. 
6 Mos, 
6 Mos. 
6 Mos. 
6 Mos, 
6 Mos. 
36 Mos. (Maximum^ 
ZONE1 
$390.50 
$442.50 
$501.00 
$567.50 
$643.00 
$729.00 
$825.00 
INCREASE 
AMOUNT 
$52.0D 
$58.50 
$66.50 
$75.50 
$36.00 
$06.00 
Pension Band 108 
WAGE TABLE: 11 WAGE TABLE: 12 
STENOGRAPHER CLERK SENIOR CLERK 
WAGE 
STEP 
Stan 
6 Mas 
12 Mos. 
18 Mas. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 MOS. 
6 Mos. 
6 MOS. 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mos. (Ma<inium]_ 
ZONE1 
1384.00 
$435.00 
$491.50 
$555.50 
$627.50 
$716.00 
$802.00 
INCREASE 
AMOUNT 
$51.00 
$56.50 
$64.00 
$72.00 
$82.50 
$92.00 
Pension Band 107 
WAGE 
STEP 
Start 
6 Mos 
12 Mas. 
18 Mos. 
24 Mas. 
30 Mas. 
36 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
Maximum} 
20NE1 
$373.00 
$428.50 
$486.50 
$551.00 
$624.00 
$708.00 
$802.00 
INCREASE 
AMOUNT 
$49.50 
$58.00 
$64.50 
$73.00 
$84.00 
$94.00 
Pension Band 107 
[I48] 
EFFECTIVE AUGUST 7, 2D05 
WAGE TABLE: 13 WAGE TABLE: 14 
TELEPHONE CANVASSER GENERAL CLERIC 
WAGE 
STEP 
Start 
6Mos. 
12 Mas. 
18 Mas. 
24M0S. 
30 Mas. 
NEXT 
INCREASE 
IKTEftVAL 
6Mos. 
6 Mas. 
6 Mos. 
6Mos. 
6Mos. 
6 Mas. 
38 Mas. (Maximum) 
Z0NE1 
S377.50 
$426.00 
$481.50 
1543.50 
£614.00 
$694.00 
S784.50 
INCREASE 
AMOUNT 
$48.50 
«s.» 
162.00 
$7050 
$80.00 
$90.50 
Pansion Band 107 
WAGE 
STEP 
Start 
6 Mas. 
12 Mas. 
18 Mos. 
24 Mas. 
30 Mas. 
NEXT 
MCftEASE 
INTERVAL 
fiMOS. 
6 MOS. 
fiMOS. 
fiMos. 
6 Mas. 
fiMos. 
36 Mos.JMatiniiiiTi) 
ZONE) 
S367.00 
$414.00 
$468.50 
$529,00 
$59300 
$676.00 
S7G3.50 
INCREASE 
AMOUNT 
$47.00 
$54.50 
16050 
$69.00 
$7800 
$6750 
Pension Sand 106 
n49] 
EFFECTIVE AUGUST 6, 2006 
WAGE TABLE: 01 WAGE TABLE: 02 
PUBLIC COMMUNICATIONS COMMERCIAL 
SALES REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
Stan 
6 Mos. 
12M0S. 
1QMg$. 
24 Mas, 
.JJIMos. 
36 Mos, 
42 Mas. 
411 Mas. 
NEXT 
KCREASE 
INTERVAL 
EMos. 
6 Mas. 
EMos. 
GMos, 
6 Mas. 
6 Mas. 
CMOS. 
6 Mos. 
(Maximum} 
Z0WE1 
$511.50 
S57O50 
S63600 
(709.50 
1790.50 
£881.50 
$98X00 
S1.095.50 
$1,222.50 
Pension Band 12 
INCREASE 
AMOUNT 
S59.00 
$65.50 
$73.50 
moo 
$91.00 
$101.50 
$112,50 
$127.00 
3 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos. 
18M0S. 
24Mo$. 
30 Mos. 
36M0S. 
42 Mos, 
NEXT 
INCREASE 
INTERVAL 
6 MOS, 
6 MOS, 
8 Mos. 
6 Mos. 
SMos. 
6 Mos. 
SMos. 
EMos, 
48 Mas. (Maximum) 
Z0NE1 
$464.50 
$52100 
$584.00 
$$55.50 
S735.00 
$824.50 
S92S.00 
$1,033.00 
$1,165.00 
INCREASE 
AMOUNT 
$5650 
$6300 
$71.50 
S79.SO 
WW 
$100.50 
$11300 
$127.00 
Pension Band 121 
WAGE TABLE: 03 WAGE TABLE: 04 
CUSTOMER CONSULTANT 
SERVICE ADMINISTRATOR SERVICE REPRESENTATIVE 
WAGE 
STEP 
Start 
EMos. 
12 Mos. 
18 Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 MOS. 
36 Mos. (Maximum) 
20NE1 
5494,50 
$563.50 
$642.50 
$733.00 
$836.50 
$954.00 
$1,087.00 
INCREASE 
$69.00 
$79.00 
$90.50 
$103.50 
$117.50 
SI 33.00 
Pension Band 117 
WAGE 
STEP 
Start 
6 Mos. 
I;MOS. 
IS Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
EMos. 
EMos. 
EMOS. 
EMos. 
6 Mos. 
36 Mos. (Maximum) 
ZONE) 
$447.00 
$510.50 
$562.50 
$666.00 
$760.00 
$867.00 
$990.00 
INCREASE 
AMOUNT 
JB3.50 
173.00 
$63.50 
$94.00 
$107.00 
$123.00 
Pension Band 114 
[150] 
EFFECTIVE AUGUST 6, 2006 
WAGE TABLE: 05 
CUSTOMER ACCOUNT 
REPRESENTATIVE 
CUSTOMER BUSINESS 
REPRESENTATIVE 
WAGE TABLE: 06 
COW TELEPHONE COLLECTOR 
COUNTING ROOM ATTENDANT 
WAGE 
STEP 
Start 
6 Mos. 
12MOS, 
18 Mas. 
24 Mos. 
30 Mos. 
4 
6MD3, 
6 Mos, 
6 Mos. 
6 M M . 
SMOS. 
6Mos. 
36 Mos, |Maxlmum| 
ZONE1 
$430.00 
{491.00 
(560.50 
$639.50 
1731.00 
$834.00 
$952.00 
INCREASE 
AMOUNT 
$61.00 
$6950 
$79.00 
{91.50 
$103.00 
1118.00 
Pension Band 112 
WAGE 
STEP 
Stan 
6 Mos, 
12 MOS. 
iawos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
SMos. 
6 Mos, 
6 Mos. 
36 Mos. (Maximum) 
Pension Band 
Z0NE1 
$461.00 
$520.00 
$53650 
$660.50 
{745.00 
$039.50 
$346.00 
INCREASE 
AMOUNT 
$59.00 
$66.50 
$74.00 
584.50 
—SJiSL 
$106.50 
112 I 
WAGE TABLE; 07 
COLLECTION REPRESENTATIVE 
FORCE CLERK 
WAGE 
STEP 
Start 
6 Mos. 
n Mos. 
TSMos 
24 Mos. 
30 Mos. 
36 Mos. 
NEXT 
INCREASE 
INTERVAL 
SMos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 MOS, 
6 Mos. 
Maximum) 
Pension Band 
ZONE1 
$416.00 
$472.00 
$535.00 
$60650 
$680.00 
$780.00 
$334.00 
INCREASE 
AMOUWT 
$56.00 
$63.00 
$71.50 
$81.50 
__$J200_ 
$104.00 
110 
WAGE TABLE: 08 
CUSTOMER SERVICE CLERK 
SALES REPRESENTATIVE 
WAGE 
STEP 
Stan 
SMos. 
12 Mos. 
13 Mos. 
24 Mos. 
30 Mas. 
36 Mos, 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
(Maximum! 
Pension Band 
ZONE1 
$401.00 
$456.00 
$517.50 
$598.00 
$667.50 
$75850 
$560.50 
INCREASE 
AMOUNT 
$55.00 
$61.50 
$70.50 
$79.50 
$91.00 
$102.00 
100 
[151] 
EFFECTIVE AUGUST 6, 2006 
WAGE TABLE: 09 
TELEPHONE 
CANVASSER-BUSINESS 
WAGE TABLE: 10 
STAFF CLERK 
STAFF CLERK-BANDS 
WAGE 
STEP 
Start 
6 Mas. 
12 MPS 
18 Mas. 
24Mos 
30MOS. 
NEXT 
INCREASE 
INTERVAL 
6M0S-
6 Mas. 
SMre. 
6Mos, 
6M05. 
6 M M . 
36 Mos. (Maximum) 
Z0NE1 
MQ8J0 
$461 .QO 
$520-00 
$587.00 
$661.50 
$716.00 
Pension Band 
$841.50 
INCREASE 
AMOUNT 
S5Z.5Q 
$59.00 
$67,00 
$74.50 
$84.50 
$95.50 
108 
WAGE 
STEP 
Start 
6M0S. 
12 Mtrs 
ISMQS 
24M05. 
30NIOS 
NEXT 
INCREASE 
INTERVAL 
6Mos. 
6 Mas. 
6, MM. 
6 MPS. 
6 MPS. 
fiMns. 
36 Mos. (Maximum) 
Z0NE1 
y39B.5Q 
$451.50 
$511,00 
1579.00 
$656.00 
$743.50 
$841.50 
INCREASE 
AMOUNT 
$53.00 
$59,50 
568.00 
$77.00 
$87.50 
$98.00 
Pension Band 108 
WAGE TABLE: 11 WAGE TABLE: 12 
STENOGRAPHER CLERK SENIOR CLERK 
[152] 
EFFECTIVE AUGUST 6 , 2 0 0 6 
WAGE TABLE: 13 WAGE TABLE: 14 
TELEPHONE CANVASSER GEHERAL CLERK 
WAGE 
STEP 
Start 
6Mos. 
12 Mas, 
IBMos. 
24 Mas. 
30Mos. 
NEXT 
INCREASE 
INTERVAL 
SMOS, 
6Mos. 
6Mos, 
6MOS, 
6Mos. 
6Mos, 
36 Mos, Wtttmum) 
ZONE1 
$385.00 
$434.5Q 
$491.00 
«$4.5D 
$626.50 
$700.00 
im.oo 
INCREASE 
AMOUNT 
$49.50 
$56.50 
$63.50 
$72.00 
$81.50 
J K . W 
Pension Band 107 
WAGE 
STEP 
Start 
6Mos. 
12 Mas. 
IS Mas. 
24 Mas. 
30Mos, 
NEXT 
INCREASE 
INTERVAL 
6Mos. 
EMos. 
6MOS. 
6Mos. 
6Mos. 
6 Mas. 
36 Mos. (Atotfnwm] 
ZONEt 
$374,60 
$422.50 
$47600 
$539.50 
$610.00 
$689.50 
$77900 
INCREASE 
AMOUNT 
$48.00 
$55.50 
$61.50 
$70.50 
$79.50 
$09.50 
Pension Band 106 
[153] 
EFFECTIVE AUGUST 5. 2007 
WAGE TABLE: 01 
PUBLIC COMMUNICATIONS 
SALES REPRESENTATIVE 
WAGE TABLE: 02 
COMMERCIAL 
REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos. 
18Mos. 
24 Mos. 
30 Mas. 
36 Mos. 
42 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
GMos. 
6 MM, 
6MDS. 
EMos. 
GMOS. 
&MOS. 
GMos. 
48 Mos. (Maximum) 
ZONE1 
S52I.5Q 
SSS2.0Q 
$648.50 
S723.5Q 
$806.50 
$699.00 
S1.D02.Sp 
S1.117.S0 
$1,247,00 
INCREASE 
AMOUNT 
_ $60.50 
S66.50 
_ $75.00 
- SS300 
$92.50 
$10350 
5115.00 
SI29.50 
Pension Band 123 
WAGE 
STEP 
sun 
6MOS, 
12 Mos. 
18MOJ. 
24 Mas. 
30MOS. 
36 Mas. 
42 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mos, 
EMos, 
GMos. 
GMos. 
GMos. 
GMos. 
GMos. 
GMos. 
4S Mas. (Minimum} 
ZONE 1 
$474.00_ 
S531.50 
$595.50 
$668.50 
£749.50 
$841,00 
S943.50 
SI .059,00 
51,188,50 
INCREASE 
AMOUNT 
$57.50 
S64.M 
$73.00 
$81.00 
$91.St 
$102.50 
$115.50 
$129.50 
Pension Band 121 
WAGE TABLE: 03 
CUSTOMER 
SERVICE ADMINISTRATOR 
WAGE TABLE: 04 
CONSULTANT 
SERVICE REPRESENTATIVE 
WAGE 
STEP 
Start 
GMos. 
12 Mos. 
IB Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
5 Mos. 
6 MOS. 
6 Mas. 
GMos. 
GMos. 
GMos. 
3G Mos. (Maximum) 
Pension Band 
ZONE 1 
1504.50 
$575.00 
$555.50 
$747.50 
$853.00 
S973.00 
S1.108.50 
INCREASE 
AMOUNT 
$70,50 
$80.50 
$92.00 
SI 05.50 
$120.00 
$135.50 
117 
WAGE 
STEP 
Start 
GMos. 
12 Mas, 
18 Mas. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
GMos. 
GMos. 
GMos. 
6 Mos. 
_6Mos. 
36 Mas. (Maximum! 
Pension Band 
ZONE) 
S4SG.O0 
$520.50 
$594 00 
S67950 
$775.00 
$884.50 
$1.010.00 
INCREASE 
AMOUNT 
$64.50 
$73.50 
SB5.50 
$95,50 
$109.50 
$125.50 
114 
[154| 
EFFECTIVE AUGUST 5, ZOOT 
WAGE TABLE: 05 
CUSTOMER ACCOUNT 
REPRESENTATIVE WAGE TABLE: 06 
CUSTOMER BUSINESS COIN TELEPHONE COLLECTOR 
REPRESENTATIVE COUNTING ROOM ATTENDANT 
WAGE 
STEP 
Stan 
6Mos, 
12MOS. 
IBMos. 
24 MOB. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos, 
6Mos, 
6 Mos. 
6MDS. 
6 Mos. 
6 Mas. 
3G Mos. (Maximum) 
ZONE1 
$438.50 
$501.00 
$571.50 
S652.50 
$745.50 
$850.50 
$971.00 
INCREASE 
AMOUNT 
$62.50 
$70.50 
$31.00 
$93 00 
1105.00 
S12O.50 
Pension Sand 112 
WAGE 
STEP 
Stan 
6 Mas. 
12 Mas-
IB Mas. 
24 Mas. 
30 Was. 
NEXT 
INCREASE 
INfTERVAL 
6Mo$. 
6 Mos. 
6 Mas. 
6M0S. 
6 Mas. 
6 Mas. 
30 Mas. (Maximum) 
ZONE1 
$470.00 
$53050 
$59800 
$673.50 
$760.00 
$85650 
$965.00 
INCREASE 
AMOUNT 
$60.50 
167.50 
S75.50 
S86.50 
$96.50 
$108.50 
Pension Band 1 1 2 
WAGE TABLE: 07 WAGE TABLE: 08 
COLLECTION REPRESENTATIVE CUSTOMER SERVICE CLERK 
FORCE CLERIC SALES REPRESENTATIVE 
WAGE 
STEP 
Stan 
6Mos, 
12 Mas. 
10 Mas. 
24 MOS. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
30 Mas. (Maximum) 
ZONE! 
$424.50 
$481.50 
$545.50 
$618.50 
$702.00 
$795.50 
$901.50 
INCREASE 
AMOUNT 
$57.00 
164.00 
$73.00 
$83.50 
$93.50 
$106.00 
Pension Band 110 
WAGE 
STEP 
Stan 
6 Mos. 
12 Mas. 
10 Mas. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6M0S. 
6 Mis. 
6 Mas. 
6 Mas. 
6 Mas. 
36 Mas. (Maximum) 
ZONE) 
$409.00 
$465.00 
$528.00 
$600.00 
$661.00 
$773.50 
$877.50 
INCREASE 
AMOUNT 
$56.00 
$63.00 
$72.00 
$81.00 
' $92.50 
$104.00 
Pension Band 109 
[155] 
EFFECTIVE AUGUST 5, 2007 
WAGE TABLE: 09 WAGE TABLE: 10 
TELEPHONE STAFF CLERK 
CANVASSER-BUSINESS STAFF CLERK-BANDS 
WAGE 
STEP 
Start 
fMff-
12 Mos. 
16 Mos. 
24Mpf. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6Mps, 
6 Mos. 
6 Mos, 
6 Mos. 
6 MOS, 
36 Mos. (Maximum) 
20NE1 
$416,50 
$470.00 
$530.50 
$598.50 
S674.50 
$761.00 
S05B.50 
INCREASE 
AMOUNT 
153.50 
$60.50 
S6S.0O 
$76.00 
186.50 
$97.50 
Pension Band 10S 
WAGE 
STEP 
Sun 
6 Mos. 
12 M M . 
15 Mos, 
24 Mos. 
38 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mos. 
6 MOS. 
6 Mas. 
6 Mos. 
6 Mas. 
36 Mos. (Maximum) 
ZONE1 
$406.50 
$460.50 
J521.0O 
$590.50 
$669.00 
$756.50 
SB5B.50 
INCREASE 
AMOUNT 
$54.00 
160.50 
$69.50 
$78.50 
$69.50 
$100.00 
Pension Band IDS 
WAGE TABLE: 11 WAGE TABLE: 12 
STENOGRAPHER CLERK SENIOR CLERK 
WAGE 
STEP 
Start 
6 Mo?, 
12Mos. 
18 Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6MDS. 
6 Mos. 
36 Mos. (Maximum) 
Z0NE1 
$399.58 
$452.58 
$611.68 
$576.08 
$653.00 
$738.68 
$834.50 
INCREASE 
AMOUNT 
$53.00 
$69.00 
$66.50 
S75.00 
$86.58 
$96.08 
Pension Band 107 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
18 MOS, 
24 Mos. 
30 MOS. 
III 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos, 
6 Mos. 
36 Mos. (Maximum) 
Z0NE1 
$394.08 
$445.58 
$506.00 
$573.00 
$649.00 
$736.50 
$834.50 
INCREASE 
AMOUNT 
$51.50 
$60.50 
$67.00 
$76.00 
$87.50 
$98,00 
Pension Band 107 
f!56] 
EFFECTIVE AUGUST 5, 2007 
WAGE TABLE: 13 
TELEPHONE CANVASSER 
" 
WAGE 
STEP 
Stan 
6 Mos. 
12MOS. 
18 Mos, 
24 Mos. 
MlMftfl. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos, 
6 Mas. 
6 Mos. 
6 MOS. 
6 Mos. 
36 Mos. (Maijmum) 
ZONE1 
£392.50 
$443.00 
$501.00 
5565 50 
$639.00 
(722.00 
$016.00 
INCREASE 
AMOUNT 
$50.50 
$56.00 
$54.50 
£73.50 
$S3QD 
$94.00 
Pension Band i u / 
WAGE TABLE: 14 
GENERAL CLERK 
WAGE 
STEP 
Sttrt 
6 Mas. 
12 MOS. 
18 Mos. 
24 Mas 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 MOS 
fiMos. 
6 MOS. 
36 Mos. (Maximum) 
ZONE1 
J3B2.0O 
$431.00 
$467.50 
1550.50 
S6Z2.O0 
$703.50 
$794.50 
INCREASE 
AMOUNT 
$4900 
$56.50 
£63.00 
$71.50 
$01.50 
{9100 
Pension Band mb 
[157] 
EXHrBIT D 
PENSION BANDS AND BENEFITS 
Dl.OO Pension Bands 
•lob Titles 
Coin Telephone Collector 
Collection Representative 
Commercial Representative 
Counting Room Attendant 
Cusiomer Service Administrator 
Customer Service Clerk 
Force Clerk 
General Clerk 
Public Communications Sales 
Representative 
Sales Representative 
Senior Clerk 
Service Representative/Consultant 
Staff Clerk 
Stenographer-Clerk 
Telephone Canvasser 
Telephone Canvasser-Business 
I 
[158] 
Wage Zone 
1 
112 
110 
121 
112 
117 
109 
110 
106 
123 
109 
107 
114 
108 
107 
107 
108 
D2.00 Monthly Benefit Table 
Previous Effccttw 
Pension Effective Temporary L/l/2004- Effective Effective Effective Efletfjve 
Bind Amounts 40 IM3 ICfllflKH 11/lttOM WlflOOS 10/1/2006 WUSOJ 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
$31.36 
$32.66 
$33.98 
$35.31 
$36.63 
$37.97 
$39.28 
$40.59 
$41,96 
$43.25 
$44.58 
$45.88 
$47,22 
$48.55 
$49,85 
$51,19 
$52.48 
$53.84 
$32,93 
$34.29 
$35.68 
$37.08 
$38.46 
$39.87 
$41.24 
$42.62 
$44.06 
$45,41 
$46,81 
$48.17 
$49.58 
$50.98 
$52.34 
$53,75 
$55.10 
$56.53 
$31.36 
$32.66 
$33.98 
$35.31 
$36,63 
$37.97 
$39,28 
$40.59 
$41,96 
$43,25 
$44,58 
$45,88 
$47,22 
$48.55 
$49,85 
$51.19 
$52,48 
$53.84 
$31.99 $32.95 $33.94 $34.96 
$33.31 $34.31 $35.34 $36.40 
$34.66 $35.70 $36.77 $37.87 
$36,02 $37.10 $38.21 $39.36 
$37,36 $38.48 $39,63 $40.82 
$38.73 $39.89 $41.09 $42.32 
$40.07 $41.27 $42.51 $43.79 
$41,40 $42,64 $43.92 $45.24 
$42.80 $44.08 $45.40 $46,76 
$44.12 $45.44 $46,80 $48,20 
$4547 $46.83 $48.23 $49.68 
$46,80 $48.20 $49.65 $51,14 
$48,16 $49.60 $51.09 $52.62 
$49,52 $51.01 $52.54 $54.12 
$50.85 $52.38 $5395 $55.57 
$52,21 $53.78 $55.39 $57.05 
$53,53 $55.14 $56.79 $58.49 
$54.92 S56.57 $58.27 $60.02 
[1591 
Previous Effective 
Pension Efl«l l« Temporary Ul/iOW- Effective Effective Effective Effect!™ 
Band Amounts 4Q2QQ3 IO/31/jQM ||f|flQ04 lOVI^MH 10/1/200* I0/1/KW7 
119 $55.17 $57.93 $55.17 $56,27 $57.96 $59.70 $61.49 
120 $56.47 $59,29 $56.47 $57.60 $59.33 $61.11 $62.94 
121 $57.78 $60.67 $57.78 $58.94 $60.71 $62.53 $64.41 
122 $59.13 $62.09 $59.13 $60.31 $62.12 $63.98 $65.90 
123 $60.44 $63.46 $60.44 $61.65 $63.50 $65.41 $67.37 
124 $6!.76 $64.85 $61.76 $63.00 $64.89 $66.84 S6S.S5 
125 $63.08 $66.23 $63.08 $64,34 $66.27 $68.26 $70.31 
126 $64.40 $67.62 $64.40 $65.69 $67.66 $69.69 $71.78 
127 $65.74 $69,03 $65,74 $67.05 $69.06 $71.13 $73.26 
128 $67.03 $70.38 $67,03 $68.37 $70,42 $72.53 $74,71 
129 $68.38 $71.80 $68,38 $69.75 $71.84 $74.00 $76,22 
130 $69.67 $73.15 $69.67 $71.06 $73,19 $75.39 $77.65 
131 $71.03 $74.58 $71,03 $72,45 $74.62 $76.86 $79.17 
132 $72.36 $75.98 $72.36 $73,81 $76.02 $78.30 $80.65 
133 $73.66 $77.34 $73.66 $75.13 $77.38 $79.70 * $82.09 
134 $75.00 $78.75 $75.00 $76.50 $78.80 $81.16 $83.59 
135 $76.28 $80.09 $76.28 $77.81 $80,14 $82.54 $85.02 
[160] 
LETTER AGREEMENTS 
INDEX 
Page 
Agreement Continuation (9-5-03) I 
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Agreement C o n t i n u a l n 
The following Common Issues M O U provisions with an expiration dale of 
August 2. 2003 (unless otherwise noted) ore hereby extended for the life of the 
new collective bargaining agreements, with no change in their terms and will be 
included in the applicable collective bargaining agreementfs): 
* Outside Copper Cable Splicing 
* Internal v. External Scarfing Commitment 
• IME Program 
• Stress Letter of Understanding 
* 199) Memorandum of Understanding ("PA Information Age Agreement") 
* BANI Customer Bid Work Letter 
* Letter Agreement on Termination of Outside Contractors 
* Letter Agreement on Service Quality Observing 
* Letter Agreement on Service Monitoring 
* FMLA - Absence for Union Business 
* Provisions on Vacation Scheduling Percentage {Percentage is EB%) 
* Short Notice Excused Work Days 
Any Memorandum of Understanding provision that was in effect during the peri-
od of the 2000 collective bargaining agreements which has not been altered, 
changed, or removed, but which may have been inadvertently omitted from the 
above list, will speak for itself. 
The status of MOU provisions with an expiration date of August 2, 2003 which 
have been modified by the parties during 20113 negotiations will speak for them-
selves. 
All Local. District end International agreements that were valid and enforceable 
under the 2000 collective bargaining agreements, and which have not been sepa-
rately renegotiated by the parties in 2003 negotiations, will continue in effect for 
the life of the new agreements. 
The status of all Local. District and International agreements that have beeo rene-
gotiated during 2003 negotiations will speak for themselves. 
In the event a letter agreement has been inadvertently omitted, it will be treated in 
accord with the above provisions. 
On the subject of oral agreements, there is no intention on the Companies* part to 
change the status of any oral agreement — whatever contractual status any oral 
[ I ] 
agreement had during the term of the 2000 contracts will remain unchanged 
unless a change is made subsequent to collective bargaining. 
If there arc particular oral agreements that the Union wishes lo discuss or which 
become the subject of a dispute after the contract, the Union may bring them to 
the attention of Labor Relations, If we are unable to resolve the situation, (he dis-
pute can be submitted to arbitration under the usual procedures, 
For The Companies: 
By/s/ Rnnald H. Williams 
Executive Director, Labor Relations 
Dated: September 5,2003 
For The Communications Workers 
Of America: 
By: /s/ James J. Short 
Assistant to Vice President 
CWA District 13 
Dated: September 5.2003 
[2] 
August 17,2000 
Mr, James Short 
Assistant to Vice President 
District 13, CWA 
230 South Broad Street. 19th Floor 
Philadelphia. PA 19102 
Dear Mr. Short 
This letter is tu recognize that during 2000 bargaining, (he issue of assigning 
Pennsylvania and Delaware employees to work in other Slates within the Mid-
Ailancic Region (DC, VA, MD, WV. NJ, DE, PA) has been discussed. 
In response lo concerns raised by the Union, the Company agrees (hat it will 
seek volunteers when a need arises to send Pennsylvania or Delaware employees 
to work in another Mid-A(lantic sidle- Upon request, (be Union agrees lo assist (he 
Company in securing volunteers, 
In (he event of an emergency (such as a major service problem, severe weath-
er, or other Act of Cod) in (he receiving state, Ihe Company will first seek volun-
teers; however, if there are not enough volunteers, the Company may assign Penn-
sylvtuiia or Delaware employees to work out of slate. 
The Company will notify (be Union when Pennsylvania or Delaware employ-
ees art asked (o work ou( of suue. 
The cotnmiuncms in (his letter will remain in effect for the life of the new 
Local 13100 and 11500 collective bargaining agreements. 
Very truly yours, 
isl Ron Williams 
Executive Director-Labor Relations 
AGREED: 
(& Jim Short 
Bargaining Agent 
Communications Workers of America 
[3] 
I.ETTRR OF IJNPRHSTArffllKC - "BAND!" 
A condition of (he Federal Communications Commission's approval of the 
merger between Bell Atlantic and GTE is the cnaiion of a separate data affiliate 
("SDA") to provide certain data services. The parties understand that the SDA, 
Bell Atlantic Network Data. Inc. f'BANDl") will need to employ employees who 
ore currently employed by some former Bell Atlantic Network Services Compa-
nies in bargaining units represented by the CWA ("Union"). The Network Ser-
vices Companies and the Union hereby agree that bargaining unit employees of 
the Network Services Companies may be transferred, on a voluntary basis, 10 
employment at BAND), which shall be treated as a transfer between employers 
within the same bargaining unit. Simultaneous with such transfers. BANDI will 
recognize the Union as the exclusive bargaining representative of the transferred 
employees, and the collective bargaining agreement that governed employees' 
terms and conditions of employment immediately prior to the change in employ-
er will be amended to add BANDI as a parly to the agreement effective as of the 
date of Ihe first employee's transfer. (If BAN DCs corporate name is changed, the 
new name will be substituted for BAND!.) 
BANDI employees will continue to be covered by any promotion, lateral or 
downgrade plans (as well as all other rights) available to employees of the former 
Network Services Companies arid may continue to avail themselves of Ihe use of 
these plans. 
The parties further understand that as a result of regulatory requirements, 
BAND! will not be able to provide local concession telephone service to ittt 
employees. Instead, bargaining unit employees shall receive WJ per month to be 
included in payroll compensation that will be effective upon the first month that 
a bargaining unit employee becomes employed by BANDI. BAND! employees 
who retire during the life of the current agreement will receive a lump sum pay-
ment of $2,600, less applicable deductions. 
By: (si Hon Williams By: ts> Jim Shnn 
Company Bargaining Chair for Bargaining Agent 
Verizon Services Corp., Communications Workers of America 
Verizon Delaware Inc., 
Verizon Mary land Inc., 
Verizon New Jersey Inc. 
Verizon Pennsylvania Inc, 
Verizon Virginia. Inc.. 
Verizon West Virginia, 
Verizon Washington. D.C. 
[4] 
August 3. 2003 
Mr James N. Byrne 
Staff Representative-District 13-. CWA 
230 S. Brood Street, 19th Floor 
Philadelphia, PA 19102 
Dear Mr. Byrne: 
This lener will confirm our agreement during 2003 negotiations to place, in 
our collective bargaining agreement, the following agreed-to arbitration settle-
ment guidelines with respect to providing off-line lime to Consultants in all Lines 
of Business, 
On Tuesdays through Saturdays, excluding the first business day after a hol-
iday. the Company will provide 30 minute; of closed lime per day per scheduled 
Consultant. Closed time does not constitute a break, but rather is provided to the 
Consultant for purposes of performing productive work dealing with customer 
related issues. It does not, however, include training time. If an emergency con-
dition as defined in Subsection A3.022 of tlie 2000 Collective Bargaining Agree-
ment exists on any given day. the supervisor shall notify the Union steward that 
closed time is not available that day. 
Any dispute regarding the Company's compliance with the terms of this 
Agreement may be processed thrtmgh the normal grievance and arbitration pro-
cedures. 
Very truly youts, 
hi Cynthia Marinnri 
Company Bargaining Chair 
Director - Labor Relations 
AGREED; 
ft/ Inmes Bvrne 
CWA Representative 
District 13 
[5] 
COMMERCIAL STRESS RELIEF PACKAGE 
8-23-00 
SPECIAL WAGE INCREASE FOR 
SERVICE REPRESENTATIVES/CONSULTANTS 
A wage increase for the Consuliani/Servke Representative titles of 4% shall 
be effective on August 6, 2000. This increase will be applied to all steps of the 
applicable basic wage schedules before application of the general base wage 
increase. 
SERVICE REPRESENTATIVES/CONSULTANTS -
DOWNGRADES, TRANSFERS, PROMOTIONS 
This will confirm thai for the life of the 1000 collective bargaining agree-
ment, Consultants/Service Representatives who are not meeting their tales objec-
tives will be allowed to apply for non-sates related positions (positions without 
sales objectives or requiring sales skills) provided thai they meet all other 
appraisal standards and other applicable qualifications except for sales objectives. 
EVALUATIVE OBSERVATIONS 
8-3-03 
This letter will confirm our agreement to modify evaluative observation prac-
tices for certain Consultants in all lines of business and Telephone Canvassers in 
the Direct Marketing Center (DMC) for the life of the 2003 collective bargaining 
agreement, and to conduct a trial moratorium on evaluative observations for cer-
tain Consultants and Telephone Canvassers. 
Effective January 1,2001, the modifications to evaluative Observation prac-
tices for Consultants in all lines of business and Telephone Canvassers in the 
DMC are as follows: 
I) Consultanu and Telephone Canvassers will receive advance notification of 
evaluative observations except for Consultants who received an overall rating of 
"Needs Improvement", "Does Not Meet Requirements", or "Not Rated" on their most 
recent annual evaluation under the Associate Appraisal Plan in performance only. 
1) The Company will utilize results from diagnostic observations and other 
criteria such u» CCI results to measure the performnnce of each office and com-
pare the office's performance und results during the trial with those before the 
trial. This will occur during the first six months of the trial. Before a decision is 
made on whether or not to continue the trials, the results will be discussed with 
Ihe Union. After the notification requirement contained in paragraph one (1) 
above has been in use for > six (6) month period, the Company and the Union will 
determine whether to continue it for an additional period of time. 
[6] 
3) The Company will endeavor to provide fact-to-face feedback on observa-
tion* by the close of the day on which the observation was taken but in no evenl 
later than the close of the next business day on which both the Consultant or Tele-
phone Canvasser and the team loader who conducted the observation are on the 
job and are working at J common work location for (heir full tours. 
4) Evaluative observing will take place only during the first 7 paid hours of a 
scheduled workdayforemployeeswiiha35 hour basic wort week, or during the 
first 7.5 paid hours of a scheduled work day for employees with a 37.5 hour basic 
work week. If the Company determines that a Consultant's or Telephone Can-
vasser's performance is substantially different during periods of diagaostic eval-
uation. as compared to periods of evaluaiive observation, evaluative observations 
may be conducted on that Consnltam or Telephone Canvasser beyond the first 7 
hours or 7.5 hours, whichever applies. 
5) On an annual basis, evaluative observations will be limited in frequency as 
follows: 
« 20 observations for Coasultants and Telephone Canvassers who 
received an overall rating of "Exceeds Requirements" on their most 
recent annual evaluation under the Associate Appraisal Plan; 
• 30 observations for Coasultants and Telephone Canvassers who 
received an overall rating of "Meets All" on their most recent annual 
evaluation under the Associate Appraisal Plan: and 
* 40 observations for Consultants and Telephone Canvassers who 
received an overall rating of "Meeds Improvement", "Does Not Meet", 
or "Not Rated" on theit most recent annual evaluation under the Associ-
ate Appraisal Plan. 
6) It is expressly understood thai these modifications do not apply to diag-
nostic evaluations, which are not appraisal-impacting. 
The Company further agrees lo conduct a trial moratorium on evaluative 
observations in one Consumer organization RSSC in each CWA Local for a three 
(3) month period during the term of the new contract. Consultants will be eligible 
to participate in this trial if they are rated "Exceeds Requirements" or "Meets All 
Requirements" on their most ttceat evaluation under the Associate Appraisal 
Plan. If the Company determines that overall office performance us it relates to 
sales, customer satisfaction or customer quality declines as a result of this trial, 
the Company and the Union will meet to review the information and to make a 
determination tn continue the contact freedom trial, 
[7] 
DISCONNHCT WORK 
8-23-00 
This will confirm OILT agreement that for ihe life of the 2000 collective bar-
gaining ugreenKnt, the Company will return customer disconnect service onkr 
work mine Consumer RSSCs no later than June I, 2001, 
DSL DEMAND SALES 
S-13-00 
This will confirm our agreement as follows: 
1. The Company's Residence Sales and Service Organization (Consumer) 
will, by the end of the current contract, train its Consultants to handle cus-
tomer incoming calls for Veri7on*On»Line DSL requests- in D.C, DE.MD* 
NJ, PA, VA, WV ("Mid-Atlantic Region"), At least 50 Consultants in 
PA/DE. 50 Consnltants/CSRs in NJ, and 100 Consultants in the combined 
D C MD, VA. and WV will be trained before June 1. 2001. 
2. The Company's General Business Sates Organization <GBS) will, before 
June 1.2001. train a total of at least 10 bargaining unit Consultants in the 
Mid-Atlantic Region to handle customer incoming calls for Verizon-On-
Linc DSL requests. 
3. CBS and Consumer Consultants will become the primary channel for 
incoming wits demand calls to business offices in the Mid-Atlantic Region 
requesting Verizon-On-Line DSL service for the types of customer* han-
dled by GBS and Consumer, except that complex Verizon*On»Line DSL 
calls will continue to be handled by the Company's High Speed .Solution 
Center until Ihe Company is satisfied that ihe technology is in place in 
business offices for CBS and Consumer Consultants to handle such com-
pie* calls, and until they are trained to do so. The Company expects this 
technology to be developed and such training to be completed by June I. 
200L and will use its best efforts to meet this targEt. The Company may 
assign Telephone Canvassers 10 perform outbound telecanvas&ing for Ver-
izon-On-Line DSL service if the Telephone Canvasser work force is ade-
quately staffed and qualified, and the Direct Marketing Center is appropri-
ately equipped. 
4. Turther. nothing herein shall limit the Company from assigning non-
demand DSL sales work of any kind to any sales channel such as. for 
example, telemarketers or Internet based ordering, 
5. Except for the specific commitments set forth above, nothing in this letter 
of agreement shall be construed to affect any existing rights or obligations 
under the collective bargaining agreement. 
[81 
STRESS RELIEF COMMITTEE 
H-23-00 
In recognition of (he need to address issues of employee stress, the parties 
agree to create a joint Mid-Atlantic Region-wide Company-Union Stress Relief 
Committee, comprised of five reprcscntali ves of the Company, and five represen-
tatives of the Uninn. and will be co-chaired by (be President of the Retail Markets 
Croup and the District 13 representative with primary responsibility for Com-
mercial issues. 
The parties will discuss issues relating to employee stress in the Consumer, 
General Business Sales, and Receivables Management organizations. Among the 
matters that the committee will discuss are the following: 
• Pro-rated sales objectives; 
• Computer liming/adherence: 
• Training: 
• Wait Time; 
• Cap of Force Movement 
The committee will meet at mutually agreeable times, commencing no later 
than 60 days ifier ratification of the collective bargaining agreement. The Com-
mittee will issue an executive report containing its recommendations no later than 
Jnnuary31,200l, 
LIMITATIONS ON MANDATORY OVERTIME 
(AppEcBbte to Commercial Employees Only) 
B-13-00 
The overtime limits ("caps") of 10 or IS hours specified in existing overtime 
administration provisions in (he DC, MD, VA, WV, VSC. Local 13100, and Local 
13500 collective bargaining agreements shall both be reduced to seven and one-
half (7,5) hoars. 
In addition, the following provision will apply in all of the collective bar-
gaining agreements: The Company will give reasonable consideration to an 
employee's timely request to be excused. 
[91 
NOTICE FOH MANDATORY OVERTIME 
8-23-00 
No mandatory overtime will be assigned to Service Representatives/ Consul-
tants with less than 1A hours notice before the start of the tour in which the over-
time is to be worked ta the affected employee, except Tor the following situations: 
t. To complete calls and/of clear calls in queue at the end of a tour, or 
2. Extenuating service conditions, in which case the Company will contact 
the Union in advance to explain the situation. 
3. Emergency conditions us defined in the existing contract provisions on 
overtime "caps". 
SERVICE REPRESENTATIVE/CONSULTANT - TIME IN TITLE 
8-2340 
Effective January I, 2001, the lime in title requirement under RAMP for the 
Service Representative and Consullanl titles shall be reduced from 3fj months to 
30 months. 
The above change should not be rem) to suggest that the Companies and 
Union have negotiated any provision of RAMP or that the Union Accepts RAMP. 
either in whale or in port. This letter is simply a commitment by the Companies 
regarding how they will adminislera single RAMP requirement for the life of the 
2000 collective bargaining agreements. 
HO] 
August 23. 1983 
Mrs. Gale P. Dreves, President 
Pennsylvania Telephone Guild 
1512 Nonhway Mall 
McKnight Road 
Pittsburgh, Pennsylvania 15237 
Dear Mrs. Dreves: 
This letter will confirm our discussions during 1983 negotiations concerning 
employees who are abscnl from work because of ihcir involvement in certain 
community service activities. 
Employees arc encouraged lo lake tin active part in community functions 
including volunteer Are departments, outside of working hours. In cases of Tire, 
special consideration will be given to individual cases where employee*nrefight* 
ers have become fatigued fighting fires and have bectt unable to report to work at 
the Stan of their scheduled tour. 
When an employee-firefighter wishes to respond lo an alarm during working 
hours, the Company will exercise reasonable limitations based on the needs of the 
business in answering the employee's request. Under normal circumstances, 
employees who are penniued lo respond to an alarm will be excused with pay 
during their scheduled hours. However, once an employee leaves the job in 
response to an emergency, the Company cannot assume further liability for that 
employee. 
Moreover, the Company encourages any employees who are in the immedi-
ate vicinity of an emergency to do all they can to prevent loss of life or property. 
Very truly yours. 
(s> D. F. Morgantini 
Division Staff Manager - Labor Relations 
Agreed: (s) Gale P. Dreves 
President 
[11] 
August 23. 1983 
(amended 1-25-96) 
Mis. Gale P. Dreves, President 
Pennsylvania Telephone Guild 
1322 Northway Mall 
Mcknight Road 
Pittsburgh. Pennsylvania 15237 
Dear Mrs. Dreves: 
This is to confirm our understanding of August 23,1983, concerning conces-
sion telephone arrangements after the effective date of Ihe Bell System divestiture 
for active and retired employees of Bell of Pennsylvania. 
1. As agreed lo in national bargaining, all active and retired employees of Bell 
of Pennsylvania will receive the terminal equipment (CPE) for which, as of July 
1.1983. they received a concession related to monthly charges. This transfer will 
occur on the effective date of Ihe pending divestiture of Bell of Pennsylvania from 
the Bell System and will be at no cost lo the employees. 
2. In addition, the Union and Bell nf Pennsylvania have agreed that e x h 
active employee with less thun thirty (30) years of service on and after the effec-
tive date of divestiture will receive a fifty percent (50%) discount on single line 
Local service of whatever residential class he or she elects to subscribe to at his or 
her residence, such discount ID be applicable lo all fixed monthly dial tone charges 
including CALC's authorized by the FCC or a Slate Regulatory Commission and 
local message unit charges. 
3. Kxcept as provided in Paragraph 6 of this letter. Bell of Pennsylvania and 
tbc Union also have agreed thai each active employee with thirty (30) or more 
years of service and each employee who retires after the effective date of divesti-
ture with a Bell Atlantic pension will receive a one hundred percent f 100%) dis-
count on single line local service of whatever residential class he or she elects to 
subscribe to at his or her residence, such discount lo be applicable to all fixed 
monthly dial tone charges including CALC's authorized by the FCC or u State 
Regulatory Commission and local message unit charges. Moreover, each active 
rod retired employee covered by this paragraph will be allowed op 10 twenty-five 
dollars (S25.00) per month in inlra-LATA toll calls, said inlra-LATA loll call 
allowance lo include charges for calls within the LATA in which the active ur 
retired employee has service and imrti-l-ATA calls made within any other LATA 
served by a subsidiary of Bell Atlantic. 
4. Bell of Pennsylvania will seek to adopt jointly with other Belt Atlantic 
Companies uniform procedures for implementation of the arrangements agreed lo 
herein. 
5. All of the arrangements agreed to herein are. of course, subject to any nec-
essary regalalory or other governmental approval, 
[121 
6, Employees who retire on or after January I. 1996 and who reside in loca-
tions ouuide of Delaware, District of Columbia, Maryland, New Jersey, Pennsyl-
vania. Viiginia and West Virginia will not receive concession telephone arrange-
ments. 
Very truly yours, 
(s) D. F. Moigantini 
Division Staff Manager - Labor Relations 
Agreed: <i) Gate P. Dreves 
President 
[13] 
January 25. 1996 
Mrs. Gale P. Dreves 
Admin. Assistant to Vice President 
CWA. District 13, AFL-CIO 
] I Parkway Center, Suite 325 
Pittsburgh. PA 15220 
Dear Mrs. Dreves: 
This will confirm our understanding regarding Consultants. Except as modi-
fied by this Letter of Understanding, all collective bargaining agreement provi-
sions applicable to Service Representatives will continue to apply to Consultants, 
The Companies may describe the Consultant title as appropriate to designate the 
specialized functions of various Consultant jobs (e.g.. Consumer Consultant, 
Credit Consultant, Small Business Consultant). 
The duties of ihe various specialized Consultant jobs may include any or all 
of the duties previously assigned to Service Representatives, Collectors and/or 
Collection Representatives, Achievement of sales results will be u job require-
ment for the Consultant jobs which specialize in soles, provided lhat sales results 
will trot be the sole basis for discipline. In determining whether a Consultant's 
sales results are satisfactory, the reasons fur failing to meel sales objectives (such 
as local economic downturns, product or service failures, etc.) always will be 
taken into consideration. The introduction of new equipment, new technology 
and/or support systems lo be used by Consultants in the workplace (such as soft-
ware. personal computers and/or SaleServke Negotiation System (SSNS)) does 
not constitute a restructuring of the Consultant job or the creation of a new job 
from existing Consultant job duties. 
Subject to any npplicabre collective bargaining agreement provisions. Con-
sultants will receive such training its the Companies determine from time to time 
to be appropriate. Not all Consultants will necessarily receive the same type or 
degree of training: for example, a Consultant may receive specific collection-
related training or only sates-and-service training. 
The work performed by Consultants may be transferred between and among 
the Companies as the Companies deem appropriate, provided that no such trans-
fer will directly resull in the layoff, downgrade or part-timing of any Consultant. 
Very truly yours, 
Is/ W, C. Han 
Director-Labor Relations 
AGREED; hi Gale P, Dreves 
Admin, Assistant to Vice President. District 13 
LI4} 
August 23, I9B3 
Mrs, Gale P. Dreves, President 
Pennsylvania Telephone Guild 
IS22 Northway Mall 
McKmght Road 
Pittsburgh, Pennsylvania 15237 
Dear Mis, Dreves: 
In accordance with our discussion Id 1983 negotiations, in which the Union 
expressed its continuing concern about contests, the Company and the Union 
agree to create a Joint Committee lo review their respective concerns and issues 
regarding Bell of Pennsylvania sponsored conicsis. 
A post-bargaining committee, composed of two representatives ft*"11 , n e 
Company and two from the Union, will be formed lo begin discussions relating lo 
this subject. The purpose of this committee will be to make recommendations 
which consider the interests and concerns of both the Union and Company, 
If this is agreeable to the Union, please sign this letter and return the original 
tome, 
Very truly yours, 
(s) D. F, Morgantini 
Division Staff Manager - Labor Relations 
Agreed: (s) Gale P. Dreves 
President 
[15] 
August 23. 2000 
Mr. James J. Short 
Assistant to Vice President 
CWA,District I3.AFL-CI0 
230 South Broad Street. 19th Floor 
Philadelphia. PA 19102 
Dear Mr. Short: 
This will confirm our agreement regarding contracting initiatives. 
The Company agrees, subject to certain conditions described below, thai 
through 12-31*2, it will nut contract out work or a type that it has not contract-
ed out during the three years preceding the effective date of the agreement. This 
restriction shall not preclude contracting out work to deal with emergency situa-
tions including severe weather conditions. 
The panies further agree lo Creole a Contracting Initiatives Committee, which 
will be co-chaired by the CWA District Vice President and a company Senior 
Operations Manager <or their designee), The CEO of the Verizon and the Presi-
dent of CWA shall be ex-officio members of Ihe Committee. Each party may 
appoint up to iwo additional members. 
The purpose of this Committee is to find ways by which the levels of con-
tracting can be reduced within the Verizon (Mid-Atlantic) Operating Companies, 
The objective is for company employees to do more work in a more productive 
and efficient manner than thai performed by contractors. The Company will pro-
vide all necessary resources needed by Ihe Committee to carry out its purpose. 
In addition, the Company wilt notify the Union at least six months in advance 
of planned, new. major, contracting initiatives thai are to be implemented on or 
after January 1,2003. and which affect employees represented by the Union, The 
Contracting Initiatives Committee will then have the opportunity to discuss such 
new major initiatives, tt is understood, however, that after the end of the six 
month period, the Company is free to implement planned, new. major initiatives 
that do not otherwise violate the collective bargaining agreement. 
M Ron Williams 
Executive Director-Labor Relations 
AGREED: 
hi James J. Short 
bargaining Agent 
Communications Worker* of America 
[16] 
August 12, 2000 
Mr. James J. Short 
Assistant to Vice President 
CWA, Efelricl 13, ATO.-C10 
2.10 South Broad Street. 19th Floor 
Philadelphia, PA 19102 
Dear Mr. Shoo: 
This letter will confirm that the Company will treit the management Cus-
tomer Service Implementers in Pennsylvania as "uoiimanagement" employees for 
purposes of the 2000 Memorandum of Agreement on Neutrality and Card Check 
Recognition. This position is taken without prejudice to tbe Company's position 
on the status of any other roanagemcnl job title for purposes of that Memorandum. 
Very truly yours, 
(*1 Ron Williams 
Executive Director-Labor Relations 
AGREED: 
fa) Jim Short 
Bargaining Agent 
Communications Workers of America 
[17] 
August 3. 2003 
Mr. James Byrne 
Staff Representative. District 13 
230S, Broad St., \9ihBoor 
Philadelphia, PA 19102 
Dear Mr. Byrne: 
This will confirm our agreement during 2003 bargaining to establish a trial, 
beginning April 1,2004. to permit employees in the CSSC ID change or "flex" the 
slan or end lime of their lours by 30 minutes sis times per calendar year. 
An employee nay change his or her tour by requeuing to tike "Flex lime" in 
one of die following four ways: 
1. Change the start lime of a tour to 30 minutes before die scheduled start 
time, and leave 30 minutes before the scheduled end time of the tour, or 
Wend a scheduled 30 minute lunch lo one hour. 
2. Change the start time of a tour to 30 minutes after the scheduled stan 
time, arid work 30 rnmutes beyond Ibe scheduled tour end timeF work 
through a scheduled 30 minute lunch, or shorten a scheduled one hour 
lunch lo 30 minutes. 
3. Change the cad time to 30 minutes before the scheduled end time and 
work through a scheduled 30 minute lunch or shorten a scheduled one 
hour lunch lo 30 minutes. 
4. Change ihe end time to 30 minutes after the scheduled end time and 
extend a scheduled 30 minule Lunch to one hour. 
This "Flex" time option shall be subject to the following conditions: 
5. "Re* lime" requests must be made on the day on which die employee 
wishes to take the "flex time" and before the start of the employee's 
scheduled tour. 
6. Each granted "lien time" request will count Inwards the maximum of six 
such requests that can be granted per employee per calendar year. Only 
one type of the 4 "OCA time" requests specified above may be made for 
any given tour. 
7. No more lhan one "(lex time" request per tour in a Manager's group will 
be granted. Requests will be granted oa a "first come, first served" basis. 
8. "Hex time" requests will noi he granted on Mondays, on days after a 
Holiday, or in an "emergency" as defined in A3.022. 
9. When exercising this "flex time" option, an employee must still work a 
full 7.5 hoar lour on the day the "flex time" option is being exercised. If 
overtime is scheduled on a day that an employee exercises the flex tour 
[IS] 
option, the employee will be requited to work (he total number of hours 
scheduled for that day. i.e.. a normal tour of 7.5 hours and any scheduled 
hours in excess of the normal lour. 
10. Employees will not receive any differential pay as a result of using a 
"flex lime" option. 
11. An employee mum have completed Phase II of initial training 10 be eli-
gible 10 request "flex time." 
The Company may elect 10 discontinue this trul at any time after giving at 
least lOdays' notice to the Union and discussing the planned termination with the 
Union before that 10 day period expires. 
Very truly yours, 
hi Cvnthia Marinari 
Company Bargaining Chair 
AGREED: 
M James Bvme 
CWA Representative 
District 13 
[19] 
September 13. 1993 
Mr. James Byrne 
Staff Representative 
CWA. District 13 
230 S. Broad Street. 19th floor 
Philadelphia* Pennsylvania 19102 
Re: Absence For Union Business in the Build for the Annual FMLA Eligibility 
Requirement 
Dear Mr. Byrne: 
At a follow-up to our recent contract settlement and our discussion on this 
nutter, effective January 3, 1999, the Company will include "absence for Union 
business" which is unpaid, excused time, during the employee's normal daily tour 
within the normal work week in the build for the FMLA annual eligibility require-
ment. Absence for Union business will no) be considered at "time worked" for 
any other purpose, unless otherwise specified in the contract. 
This Letter of Understanding shall eipire at 11:59 p.m. on August 3,2000. 
I f you are in agreement, please sign the two enclosed originals where noted 
below, and return on for my file. 
Sincerely, 
M W . C H a n 
Director- Labor Relations 
AGREED: 
/s/ James Byrne 
CWA Represenlaiive 
District 13 
[20] 
August I I , 1998 
Mr. James N, Byrne 
CWA Representative 
District 13 
230 S, Broad Street 
Phila.,PA 19102 
Dear Mr. Byrne' 
This letter will confirm our agreement during 1W8 bargaining to change the 
Force Clerk (FC) wage rate to the attached. In recognition of this agreement, the 
Union agrees to withdraw its dtmand than the issue of an appropriate schedule of 
wage rates be resolved by a neutral third party under Article 28. 
In addition, (he Company and the Union have agreed that, when a FC is 
assigned to perform the following additional force administration function* for 
w o (2) or more hours of his/her tegular torn of duty, the FC shall be paid a dif-
ferential of SI 5,00 for each day he/she is so assigned: 
"Monitors the BT system for access and adherence to requirements 
and will approach any Service Representative/Consultant who is out of 
adherence and notify the Service RepresenlativeJConsuluint accordingly, 
The FC will ask Service Representatives/Consultants to open or close in 
conformance with Iheir schedule. The FC will then inform office man-
agement if a Service Representative/Consultant does not open Tor cus-
tomer callsk provided management is available/'" 
"Opens or closes employees in accordance with the ETOC and man-
, agement force requirements and parameters," 
This agreement is without precedent or prejudice to the position that the 
Company does not bargain over job duties, 
Pletse acknowledge your agreement by signing below. 
Sincerely, 
M W. C. Hart 
Director - Labor Relations 
AGREED: 
/s/James Byrne 
CWA Representative - District 13 
[21] 
August 11.1998 
Mr. lames N. Byrne 
CWA Representative 
District 13 
230 S. Broad St., 19th Fl. 
Philadelphia, PA 19102 
Dear Mr. Byrne: 
This will confirm our agreement during 1998 bargaining to replace the letter 
of Janaary 25, 1996, regarding Four Day Work Week Trials, with the following 
four-day work week letter: 
The Company and the Union mutually recognize thai, ia certain administra-
tive work units or groups or in conjunction with certain types of (ours (such as 
evening, night, Saturday or Sunday lours), it may be beneficial to the employees 
and in the best interests of Che business to establish a four-day schedule as a nor-
mal work week. In such cases, the total number of hours presently constituting a 
five-day normal work week will be scheduled over four days of the calendar 
week. All four day work weeks will be scheduled with at least 2 consecutive days 
off. 
Individual tours scheduled during a four day normal work week may or may 
not be of equal length, but will not be shorter than 7.5 hours or longer than 10 
hours. Such tours will be divided into two sessions, which may or may not be of 
equal length, by a meal period of not more than one hour, no individual session 
will be longer than five and three-quarters hours during a 10 hour tour. When a 
four-day schedule is in effect, (he duration of tours specified in the Agreement 
will be considered to be expanded accordingly. Employees working a four-day 
work week will receive the same total amount of break time over (he course of 
four days us employees working a five-day normal work week. 
The Union may recommend that the Company institute four-day schedules in 
particular administrative work units or groups or in conjunction with particular 
(ypes of tours. The Company wilt decide in each case whether or not implemen-
tation of the Union's suggestion is consistent with the needs of the business. The 
Company may also institute four-day schedules in adminis(rative work units or 
groups on its own initiative. The Company will provide 14 calendar days notice 
to the Local President and the administrative work unit or group concerned before 
introducing four-day schedules in a particular unit or gmup. In administering 
four-day schedules, the Company will offer four-day work weeks to employees 
on a voluntary basis in order of net credited service. If there are insufficient vol-
unteers. four-day schedules will not be instituted. 
When a four-day schedule is in effect as a normal work week, notwithstand-
ing any contrary provision of the Agreement, no overtime payment will be made 
for any of (he hours constituting the scheduled work day. Tour differential pay-
[22] 
ments will be made in accordance with the Agreement. An employee who agrees 
to act as a temporary management replacement under .Subsection A3.05] or to 
perform training under Subsection A3.08 or the Agreement will not do so for 
more than 7.5 hours (or 8 hours for an employee whose normal work week is 40 
hours) and will receive the spec ill payments specified in those subsections, 
Pay allowances far absent lime occurring during a four-day normal work 
week wilt be subject to the conditions specified in Section A4 of the Agreement. 
When pay treatment is calculated on a daily (as opposed to hourly or weekly) 
basis, a scheduled day of a four-day normal work week and a scheduled day of a 
five-day normal work week will each count as one full day. except with respect 
to vacations and employee designated excused work day calculations. 
Vacation and employee designated excused work days will be assessed in 
proportion to the ratio between the hours actually scheduled on the tour in ques-
tion and the hours scheduled on each lour of a five day normal work week for the 
employee's administrative group. For example, if a 37.5 hour employee sched-
uled to work three 10 hour days and one 7.5 hour day takes a vacation day on a 
10 hour day. all 10 hours (or (.33 vacation days) wilt be charged, ff (hat same 
employee takes a vacation day on the 7.5 hour day. 7,5 Kours (or one vacation 
day) will be charged. 
For calendar weeks containing holidays recognized ander the Agreement 
(including floating holidays) or Company designated excused work days, the 
Company may. at its sole option, either temporarily revert to a five-day sdiedute 
or maintain a four-day schedute for employees whose normal work week in 37.5 
hours. Employees whose normal work week is 40 hours will temporarily revert to 
a five day schedule tor calendar weeks containing holidays recognized under the 
Agreement (including floating holidays) or Company designated excused work 
days. Toure for such weeks will be posted four weeks in advance, to the extent 
possible. If a four-day schedule is maintained, the scheduled tour on (he holiday 
or Company-designated excused work day will be 7.5 hours, and the scheduled 
tours on the remaining three work days will be increased accordingly to provide 
a full normal work week. 
Subject to the above, four-day schedules will be administered in accordance 
with applicable provisions of the Agreement. The panics may meet and discuss 
other administrative issues raised with respecl to the four-day work week. 
Very truly yours, 
M W, C. Had 
Director - Labor Relations 
AGREED: 
/&/ James Byrne 
CWA Representative - District 13 
[23] 
August 3. 2003 
Mr. James Byrne 
Staff Representative, District 13 
230 S. Broad St., 19th Floor 
Philadelphia. PA 19102 
Dear Mr. Byrne. 
This letter will confirm our agreement during 2003 negotiations to utilize the 
following grievance procedure on a trial basts for the life of the 2003 Agreement 
in place of the existing provisions of Article 11 in the body of the contract. 
ARTICLE 11 
PROCEDURE FOR ADJUSTING GRIEVANCES 
M.oi initwluciimi 
a) As a general practice, it is desirable that grievances first be discussed 
between the employee(s) involved and (he immediate supervisor. 
(However, it is understood that grievances involving Human Resources 
issues wilt be presented to Labor Relations Staff, in accord with Sub-
section (b).| [f the matter cannot be suitably adjusted in this mauner.it 
will be reviewed by a Representative or Representatives or the Union 
and (he immediate supervisor. For any grievance to be discussed, it 
must be presented within thirty (30) days from the time the employee 
has knowledge of the act which is the basis of the disagreement. 
b) Complaints or disputes involving a Human Resources issue (such as 
promotion bypasses, wage credit issues. Worker's Compensation mil-
lers or benefits-related marten) shall be presented directly to Labor 
Relations Staff. The written statement required by Subsection ll.04<c) 
shall accompany any Human Resources grievance. The Labor Rela-
tions Staff shall be the final step prior to arbitration for all grievances 
involving a Human Resources issue. The provisions of Section 
11.03(c) shall apply (o settlements of grievances involving Human 
Resources issues. 
11.02 Informal Discussion 
a) The initial discussion between the supervisor and the Union Represen-
tative^) will be informal. The ponies wilt have thirty (30) calendar 
days to resolve the grievance unless they extend this period by mutual 
consent. During this period but in no event later than fourteen ( 14) cal-
endar days alter the commencement of this thirty (30) day informal dis-
cussion period, the supervisor will provide the Union Representative 
with all of the relevant information regarding the grievance. 
124] 
b) All settlements reached during this informal discussion period will be 
without precedent or prejudice to the parties* respective positions, 
11.03 Formal firievanrj Pngrdi|n; - First Step 
ai If, during the thirty (30} day informal discussion period, the parties ore 
unable to resolve the grievance, the Union will have fourteen (14) cal-
endar days from the date it receives the Company's firm] response to 
notify the Company that it wishes to have the grievance heard formally. 
A formal grievance meeting will be arranged by the parties. This formal 
grievance meeting will serve as the first step of the grievance procedure 
b) If the grievance is not satisfactorily adjusted within 14 calendar days 
after it is heard by the immediate supervisor, the Union may appeal it 
to the next step in the grievance procedure. The Union shall have 14 
calendar days to notify the Company die grievance is being advanced 
to the second step after receiving a response from the Company, or 
after the Company's time period for responding has elapsed and an 
extension has not been mutually agreed upon. 
e) All settlements reached will be without precedent or prejudice to the 
parties* respective positions. 
11.04 Forma] Grievances - Second Step 
a) If the grievance involves the issue of discipline without proper cause 
and has not been satisfactorily adjusted at the first step, the Union shall, 
at its option, present the grievance to the second-tier or third-tier super-
visor, or his Of her designated representative. 
t>) If the grievance does not involve discipline without proper cause and 
has not been satisfactorily adjusted at lie first step, the Union shall pre-
sent the grievance to Labor Relations Staff. 
c) A written statement will accompany any grievance which is presented 
at the second step of the grievance procedure. This statement, signed 
by either the gricvant or the Union, shall contain all pertinent informa-
tion including what is being grieved, the circumstances giving rise to 
the grievance, the place(s), iime(s). da(e(s), and name(s} of the em-
ployees) involved, the section's) of the Agreement alleged to be vio-
lated, if any, and the remedy requested. 
d) If the parties ate unable to resolve the grievance at the second step of 
the grievance procedure, the Union may demand arbitration of the 
grievance in accordance with Article 14. 
11.05 Waiving Fir« Slrp ami Time Frames 
The parties may agree to waive the first step of the grievance procedure, 
but in no event shall the second step be omitted or waived tn either disci-
[25] 
plinary or non-disciplinary cases. Decisions at the second step shall be 
rendered within 14 calendar days of the grievance meeting!*). Any exten-
sion in ihe lime frame must be mutually agreed upon. 
11.06 Repetitive Grievances 
a) A Representative of the Union and Labor Relations will determine, and 
if passible, agree on what grievances, if any. contain similar or identi-
cal issues. Once such grievances are identified and if the parties have 
agreed that they contain the same or similar issues, they will be con-
sidered as ••repetitive" grievances and an identification and tracking 
mechanism will be established for them. Additional grievances relating 
to the same or similar issues may continue to be filed, and information 
gathered regarding them. If filed, however, (he additional grievances 
will be held "pending" and not beard formally until the initial griev-
ances that die parties had agreed contain the same or similar issues are 
resolved. If the initial grievances are later settled, the panics will then 
develop guidelines for die settlement of the grievances that had been 
held "pending" (he resolution of the initial grievances. IT the patties 
cannot resolve the pending grievances in accordance with the guide* 
lines that they established, the grievances may continue to be processed 
through (he grievance procedure. 
b) If die parties cannot agree on which grievances contain the same or 
similar issues, no tracking system will be developed and all grievances 
will be pocessed individually. 
11.07 Nothing in this Agreement shall, in any manner, affect the right of an indi-
vidual employee or group of employees to present grievances to the Com-
pany under Section 11.01 nor the rights of the Union under the National 
Labor Relations Act as amended. 
Unless this tetter agreement is renewed or modified in 200ft bargaining or a 
different grievance procedure is negotiated, (he parties will revert to the grievance 
procedure as set forth in Article 11 in the body of the contract. 
Very truly yours. 
1st Cynthia Marinari 
Company Bargaining Chair 
AGREED: 
hi James Byrne 
CWA Representative 
District 13 
[26] 
August 11. 1998 
Mi. James N. Byrne 
CWA Representative 
District 13 
JJOS.BroadSt,. ISihflr, 
Phila., PA 19102 
Dear Mr. Byrne: 
Tbf- Company will establish Home Garaging in administrative work units 
whereby employees will be assigned a motor vehicle for use in tjieir work, for 
traveling between their wort locations and area of residence or other designated 
places where ihc vehicle is stored. 
Home Garaging will be implemented only within administrative work units 
where some or all of the employees normally use a Company-provided motor 
vehicle in order to perform their wort. Toe decision lo implement this program 
will he within management's discretion. However, only volunteers will he uti-
lized, 
When Home Garaging is introduced within an administrative wort unit, all 
employees within thai unit who normally use a Company-provided mmof vehicle 
in the performance of their work assignment will be eligible (o participate. Since 
participation is voluntary if an employee elects not lo participate, management 
will determine where (he motor vehicle assigned to that employee is to he stored 
and that location will become the employee's work reporting location, but not for 
purposes of locality wage zones, special city allowances or union local affiliation. 
All employees, including those who do not participate in home garaging trials in 
administrative work units, will report to a company designated wprk center (as 
described above) at least once a week-
Employees who participate in the program will be expected to provide nor-
mally secure and legal storage for the vehicle at their places of residence. If the 
vehicle cannot be properly stored at an employee's place of resilience, the Com-
pany may arrange for appropriate storage at its expense. 
Operating and maintenance costs will be at the Coinpany's expense. The 
Company will make arrangements (or maintenance of the vehicle; however, it 
will be the responsibility of the employee to wham ibe vehicle is assigned to 
assure that (he vehicle is properly maintained, 
For employees who participate in Home Garaging, a work reporting area will 
he established on a local basis before implementation. The work reporting area 
normally will be a circular geographic area. In large congested metropolitan loca-
iions or where natural barriers render a circular work reporting area impractical, 
other mutually suitable parameters will be established. 
[271 
Each participating employee wilt be expected to begin and end the work tour 
at any assigned location within the established work reporting area. Employees 
who are assigned loujob location at the beginning or end of a work tour which is 
outside an established work reporting area will be paid for necessary travel time 
to or from their homes at the beginning or end of their tours. 
As specified above, at least one (1) tour per week will begin at a Company 
designated work center. If requested by the Local Union representative or stew-
ard. on a voluntary basis, participants will be permitted sixty (60) Company paid 
minutes of union meeting time each month on those days when the participant 
reports to work at the Company designated wort: center. 
Very truly yours, 
Is/ W. C. Hart 
Director - Labor Relations 
AGREED: 
hi James Byrne 
CWA Representative - District 13 
[28] 
August 22, 2003 
Mr. Jamei Short 
Assistant to Vice President, CWA. District 13 
230 South Broad Street, I9lh Floor 
Philadelphia. PA 19103 
Dear Mr. Short; 
During 2003 culleclivc bargaining, the Union presented two demands regard-
ing Independent Medical Examination (1MB) reports (V]r4 ^nd Vl,5), 
This letter will confirm our agreement to meet within tX) days following ci>n-
trucl ratification to discuss and attempt u> resolve llie issues involved. 
Sincerely, 
Is! Ron Williams 
Kxecutivc Dircclor - Labor Relations 
Agreed: 
/s/ James J. Short 
Bargaining Agent 
Communications Workers of America/IBEW 
[29] 
INTER-COMPANY TRANSFERS 
8-13-00 
1. Commencing January I, 2001. the Company will implement a process 
which will allow employees to request lateral transfer, or downgrades 
between positions in NV/NE Companies and Mid-Atlantic Companies. 
2. Fof the purpose* of this agreement NY/N6 Companies will include: 
Verizon New England Inc. 
Verizon New York Inc. 
limpire City Suhway Company (Limited) Telescctor Resources 
Group. Inc-
Fbrthe purposed of this agreement Mid»Atlantic Companies will include: 
Verizon Pennsylvania Inc. 
Verizon New Jersey Inc. 
Vernon Delaware Inc. 
Verizon Maryland Inc. 
Verizon Virginia Inc. 
Verizon Washington, D.C. Inc. 
Verizon West Virginia Inc. 
Verizon Services Corp. 
3. This agreement dues mn apply tu requests fur upgrades. This agreement 
does not apply to employee requests for lateral transfers or downgrades 
within these companies, among the NY/NE Companies, among the Mid-
Atlantic Companies, or to any other employee movements covered by 
other provisions of the collective bargaining agreements, if any. This 
agreement will not affect existing staffing procedures in any of the NY/NE 
or Mid-Atlantic Companies, 
130] 
JOB T ITLK RKVIEW C O M M I T T E H 
The parties agree that within three (3) months after ratification t>r this Mem-
orandum of Understanding, ajoint Union-Company Job Title Review Committee 
wi l l be established. The objectives of this committee wi l l be ( I ) to identify job 
classifications which perform substantially the &ame or very similar duties, but 
which cany different designations, and (2) to attempt to reach agreement on a sin-
gle designation for each such job title to be recommended 10 ihe Company and 
Union bargaining committec(s) lor the affected bargaining nmt(s). A non-exclu-
sive list o f examples of titles which may qualify for thi.s consideration appears on 
"Attachment A". 
The Committee wi l l be composed of five (5) representative* from Ihe Com-
pany and its affiliates and a total o f five <5) from the Unions. There wi l l be one 
(1) represented vu from each o f the three affected CW A Districts: to the extent that 
job titles represented by a Local of the IBHW are involved, the panics agree to 
invite one ( I ) representative from each such Local to discuss the re-designation of 
those titles. The Committee wi l l meet a total of at least five (5) limes during the 
years 2000 and 2001 combined. 
Any recommendation to use a common designation wil l not change or other-
wise affect the job content or wage rate of any of the involved titles. 
[31] 
JOB TITLE REVIEW - ATTACHMENT A 
T I T L E 
Assignment Technician 
Exchange Lavcut Assianer 
Apprentice Technician 
Assistant Technician 
CaWcSplicins Technician 
Facilities Technician 
Splicinn Technician 
Central Office Technician 
Network Technician 
Switching Equipment Technician 
Coin Box Collector 
Coin Telephone Colleclor 
Maintenance Administrator 
Repair Service Clerk 
RCMAC Ctcrt 
Translations Administrator 
Telephdne Canvasser - Business 
Telemajkeline, Representative 
Systems Technician - Operation* 
Systems Technician - AH Others 
Communicatiwns Representative 
Customer Sales Reprcsenlativc 
Automotive liquipmem Technician 
Automotive Mechanic 
Senior Clerk 
General Field Clerk 
General Clerk 
Service Analyst 
Senior Field Clerk 
Sutff Clerk 
Senior Service Analyst 
Special Clerk 
DC 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
M D 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
VA 
X 
X 
X 
X 
X 
, 
X 
X 
X 
X 
X 
X 
X 
wv 
X 
_ i 
x 
x 
x 
x 
X 
X 
X 
x 
x 
X 
DE 
x 
x 
x 
x 
x 
x 
X 
x 
x 
x 
x 
x 
PA 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
NJ 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
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August 3.2003 
Mr. James Byrne 
Staff Representative, District 13 
230 5. Broad St., IMFloor 
Philadelphia. PA 19102 
Dear Mr. Byrne, 
Thk will confirm nor agreement during 2003 conlract negotiations to estab-
lish a committee to discuss the possible utilization of a job shining arrangement 
in Local 13500. 
The Join I Job Sharing Committee will be made up of no more than iwo rep 
resemalives of the Compan)' and Iwo representatives of (he Union. The purpose 
of lhis committee is to explore job sharing issues and make recommendations to 
lha Verizon-Pennsylvania Local 13500 Stress Commitiee that take into consider-
alien the interesls of ihe Union, ils members, and the Company. 
The first meeting will occur within six months after the ratification of the 
2003 contract. Any additional meetings will be arranged by mutual agreement. 
Meetings will be held at mutually agreed times and locations. 
This agreement will expire on the expimiion date of the 2003 labor contract 
between Verizon —Pennsylvania und CWA, District 13, Local 13500. 
Very truly yours, 
Company Bargaining Chair 
AGREED: 
/sHames Bvrnc 
CWA Representative 
Dtsuict 13 
[33] 
JOINT TIME FOR PARTICIPATION IN JOINT COMMITTEES 
For Die Life of the new agreements, the Companies will pay for joint time 
spent in the following committees, all of which are also continued for the lift of 
the agreement: 
• Advisory Committee on Health Care 
• Advisory Committee on Family Care 
• National Health Reform Committee 
• Safety Executive Council 
• Training Advisory Board Executive Council 
• Joint Title Review Committee (new) 
» Stress Relief Committee (Commercial) (new) 
• Operator Services Monitoring (new) 
This list is intended 10 include all regional joint committees for which joint 
time is paid; if any were inadvertently omitted, they are eligible for the same treat-
ment. 
[34] 
August 3,2003 
Mr, James Byrne 
Staff Representative 
CWA. District 13. AFL-CIO 
230 S. Broad Street. I9lh Floor 
Philadelphia. PA 19103 
Dear Mr, Byrne: 
This will confirm our agreement during 20U3 bargaining that the transfer 
plan described below supersede* D, F. Morgan!ini's letter of September 26.19R3 
and applies to all organizations in which employee* represented by Local 13500 
work. 
An employee who desires a lateral or downgrade transfer within the Local 
13500 bargaining unit which is hot available through the Regional Associate 
Mobility Plan will complete the standard transfer requesi form and submit it to 
his/her immediate supervisor. An employee will not be eligible to submit a 
request for a transfer under this plan until the employee has been in a job title for 
a period of 6 months from the effective date ol (he employee being newly hired, 
promoted or transferred into thai jab title. Management will submit the complet-
ed form to Human Resources. When an opening occurs which the Company 
decides to fill, management will submit an appropriate requisition to Human 
Resources. No transfer wilt be made pursuant to this fetter unless an opening 
exists. 
When seeking to fill a requisition for an opening within the Local 13500 bar-
gaining unit, the Company will consider candidates in the following sequence: 
first, candidates from the Available Employee File (including personnel on leave 
of absence, declared force excess in a particular location or work group, laid-off 
employees or others having contractual re-employment rights, and employee* 
with medical restrictions preventing them from fully performing their present 
assignments); next, candidates from within the bargaining unit who have submit-
ted lateral or downgrade transfer requests: and, finally, candidates from other 
sources in their normal order. If a particular requisition is not filled from the 
Availahle Employee Rle. the Company will consider transfer requests in order of 
the date of application (not seniority) for transfer to the location covered by the 
requisition. 
If a candidate for transfer selected through the above process currently holds 
a position on the same enhanced team (as the Company has delineated that team 
on the date of the requisition) as the position to which the requisition relates, the 
candidate will be released for transfer regardless of force conditions. The Com-
pany may, however, postpone the effective date of the transfer for a reasonable 
period of lime (but not to exceed 30 days) from the dale of the selection. 
[35) 
If a candidate foi transfer selected through Hie above process currently holds 
a position in a different enhanced team, of in a different district or discipline {for 
example. Residence or Business), than the position to which the requisition 
relates, the candidate must have ratings of at least satisfactory in performance and 
attendance at the time or selection in order to be eligible for transfer. In addition. 
the Company may reject a proposed transfer of an employee outside an enhanced 
team, district or discipline if that transfer would cause the K*al number of such 
transfers to exceed, on a quarterly basis. i% or the force of the relevant sending 
managerial entity or, on a yearly basis. 8 * of the force of the relevant sending 
managerial entity. Both percentages will be calculated on January I of the respec-
tive year, lit cases of hardship, denials of requests for transfer pursuant to these 
ratings requirements and numerical limitations may be reviewed and resolved by 
the third-tier sapcrvisor(s) involved and the Union, but the final decision rests 
with the third-tier supervisors). 
If a proposed transfer outside un enhanced team, district or discipline satisfies 
the ratings requirements and falls within the permissible numerical limitations 
stated above, the Company will release the candidate for transfer regardless of 
roice conditions, For n proposed transfer to a different discipline, however, (he 
Company will mil release a candidate who has been in his/her present title and 
location for lest than twelve months; moreover, every candidate must make a job 
visit before deciding whether to accept a transfer to a different discipline. The 
Company may postpone the effective date of a transfer outside an enhanced team. 
district or discipline for a reasonable period of time (not normally to exceed 3t) 
days) from the date of the selection due to force conditions. If a proposed trans-
fer outside an enhanced team, district or discipline does not satisfy the ratings 
requirements or fall within the permissible numerical limitations slated in the pre-
ceding paragraph, or if a proposed transfer outside a discipline does not satisfy the 
time in title and location requirements staled above, (he Company will select alter-
native candidates in the sequence specified above, until all applicable conditions 
arc met. 
If an employee declines a title and location for which he/she has applied, the 
employee's lateral/downgrade request for the declined title anil location will be 
cancelled. 
Very truly yours, 
fstCvnthiaMnrinari 
Company Bargaining Chair 
AGREED; 
ts> James Hvrnr 
Staff Representative. District 13 
f361 
August 3, 2003 
Mr. James Short 
Assistant to Vice President. CWA. District 13 
230 South Broad Street. 19th Flour 
Philadelphia, PA 19103 
Dear Mr. Snort: 
RE: Limited Juieniiaq Agreejnenj 
The CWA and the Company agree as follows: 
Grievance and Arhitratinn Kuteminn 
If (he parties* tentative agreements an new collective bargaining agreements 
are ratified by Ihe Union's membership, the grievance and arbitration provision.* 
of the parties' expired agreements shall he applied retroactively lu the period 
between August 3. 2003 and the date of ratification. 
Upion-Stcutf ty AeasrMIU 
The parties' agree to extend the Union Security provisions of their respective 
collective bargaining agreements during the period from expiration of their 2000 
agreements until the parties'' reach new agreements. 
The Union hereby agrees to indemnify the Company and hold 11 harmless 
from all claims, damages, costs, fees or charges of any kind which may arise out 
of the honoring by the Company of deduction authorizations in accordance with 
the provisions of this Limited Extension Agreement, the making up of sums owed 
the Union in cases of inadvertent failure to timely honor authorizations, and the 
transmitting of such deductions to the Secretary-Treasurer of the Union. 
[37| 
No Strike - No Liictiout 
The parties agree thai until ratification of. or 11 vote of the Union's member-
ship rejeciing ratification of, the new collective bargaining agreements, the Union 
agrees on behalf of itself and the employees that it represents that, in relation to 
these negotiations, there shall be no strikes, stoppages of work or other job actions 
of any kind by any employee or employees, or any action by the Union contrary 
to such obligations. Further, until ratification of, or a vote and failure to ratify, the 
new collective bargaining agreements by the Union, the Companies agree that 
they shall not engage in a lockout, except a defensive lockout in response to a 
material breach of the express promises of the Union set forth herein. 
Sincerely, 
hi RIM Williaitn. 
Executive Dirccloi-Labor Relations 
Agreed: 
)iunaJ. Sbwi 
Bargaining Agent 
Communications Workers of America 
138] 
August 3, 2003 
Mr. lames Byrne 
Staff Representative-District 13.CWA 
130 5, Broad Street, I91h floor 
Philadelphia. PA 19102 
Dear Mr Byrne: 
This letter will confinn oar agreement to establish a trial to provide for the 
alternative dispute resolution of grievances through mediation as follows: 
1. The following types of cases may be submitted to mediation by mutual 
agreement: 
• suspension and discharge cases which arc subject to arbitration in 
accordance with Article 15 of the Collective Bargaining Agreement; 
• disputes where employees allege thai they were improperly denied an 
opportunity to work overtime; 
• dispute,1; where it is alleged that management is doing "bargaining unit" 
wort. 
2. Either party may request mediation by providing the other pany with 
written notice within 30 days from the date on which the grievance has 
been heard at the final step of the grievance procedure. The party to 
whom notice is given shall have ten (10) working day's from receipt of 
such notice to advise the requesting parly whether it agrees to mediate the 
grievance. Failure to respond in the 10 day period shall not be deemed to 
constitute agreement. 
3. If there is agreement to mediate, the procedures set forth in paragraphs 5 
-> 11 below will apply. Otherwise. and unless the case is moved to medi-
ation without agreement (sec paragraph 4 below), the request for media-
tion will constitute a demand for arbitration pursuant to Article 15. 
A. If there is no mutual agreement to mediate the case. cither party may 
move a case that is subject to mediation, to mediation, subject to the fol-
lowing: 
• the mediator will serve as a mediator only and will not render a deci-
sion if (here is no agreed settlement: 
• if there is no mediation settlement, the case may be moved to arbitra-
tion through the normal arbitration procedures; 
• if there is an arbitration in such case, the person who was the mediator 
cannot serve as the arbitrator and a party cannot introduce any state-
ments (or documents) made (or produced) by the other party, lis wit-
nesses or advocates in the mediation, as evidence in the arbitration. 
m 
In addition, suspensions of five days or lest may be moved Ui tncdiution 
without igieement, under the procedures sel forth in paragraphs 5 - 11 
below (where the mediator can become an arbitrator if no settlement is 
reached). 
5, If n mediation is to take place, a mediation hearing will be expeditiously 
scheduled- Mediators will be selected from the Federal Mediotion and 
Conciliaiion Service, The mediation conference will be conducted at a 
mutually agreeable location. 
6. Attorneys will not be used lo present mediation cases, In advance of the 
mediation conference, the parties will discuss the case in an effort to 
understand each other's position on the facts and to minimize surprise at 
the conference. Probable witnesses should be identified and their expect-
ed testimony summarized- Where possible, stipulations of fact should be 
prepared. 
7, The mediation conference shall he informal and last not more than Tour 
(4) hours. Either party may elect to make an opening and/or closing state-
ment, Witnesses will testify in person and under oath. No stenographic or 
other recording of the conference shall be made, except that the parties 
and mediators may lake notes during the conference. The rules of evi-
dence will not apply. 
8. The mediator may meet with each party privately at any lime to propose 
a resolution of ihe matter. An agreed resolution shall be without precedent 
or prejudice to either pony's posidon and will noi be referred to in Ihe 
future except in proceedings involving discipline of the;same grievant. 
9, If the malter is noi resolved by the parties and the case was either sub-
mitted to mediation by mutual agreement, or involves a suspension of 
five (5> days or less, the mediator will render a final and binding decision 
on the matter before concluding the conference unless the mediator 
requests, and the parties agree to, up to five (5) days lo issue a decision. 
In mating his or her decision, the scope of the roedialor's authority shall 
be governed by Section IJ.02 of the parties' Agreement, The decision of 
the mediator will be without precedent or prejudice to either party's posi-
tion and will not be referred to in the future except in proceedings in voiv* 
ins discipline of ihe same sricvant, 
10. If the matter is not resolved by the parties and the case was not submit-
ted to mediation by mutual agreement, and does not involve a suspen-
sion of five (3) days or less, the case may be moved to regular or expe-
dited arbitration, whichever is applicable. In such u case, all applicable 
arbitration provisions and requirements will apply. 
I L Each party will bear its own costs. The cost of the mediator, if any, will 
be shared equally by the parties. 
[40| 
This [rial will expire on August 2, 2008. 
Very uuly yours. 
ro f\nihi:i Miirinari 
Company Bargaining Chair 
AGREED: 
f.« James Bvme 
CWA Siuff ReprcseiKaiive 
[41] 
MEDIATION 
8-23-00 
The provisions on "Mediation Cases" in the 1998 MOD will be continued for 
the life of the 2000 collective bargaining agreements: 
MEDIATION CASES: The Companies will amend their current mediation 
provisions so that the following types of cases may be submitted to mediation by 
mutual agreement: 
• arbitrable discharge cases: 
• dispute* where employees allege that (hey were improperly denied an 
opportunity to work overtime; 
• disputes where it is alleged thai management is doing '^bargaining unit'* 
work. 
Where there is mutual agreement to mediate one or more cases, the parties 
will reserve two days per month per CWA District for mediation cases. In addi-
tion, in jurisdictions with a backlog of mediation cases, the parlies will reserve up 
two additional days per month for the next 6 months in order to address the back-
log. However, either party may move a case which is subject to mediation to 
mediation without agreement of the other party, subject to the following: 
• Ibe mediator wilt serve as a mediator only and will not render a decision if 
there is no agreed scltlemenl; 
• if there is no settlement in mediation, the case may be moved to arbitration 
through the normal arbitration procedures; 
' if there is an arbitration in such case, the person who was (he mediator can-
not serve us the arbitrator and a party cannot introduce any statements (or 
documents) made (or produced) by the other party, its witnesses or advo-
cates in the mediation, as evidence in the arbitration. 
In addition, suspensions of five days or less may be moved to mediation with-
out agreement, under the normal mediation rules (where the mediator can become 
an arbitrator if no settlement is reached), 
In addition* the following mediation trial will be conducted under each of the 
local collective bargaining agreements, as follows: 
• The trial will last from January 1.2001 to December 31. 2001, 
• The following mailers will be subject to mediation without mutual agree-
ment under the normal mediation rules (where the mediator can become an 
arbitrator if no settlement is reached): 
• Suspensinns of up to !0 days 
• Claims of management performing bargaining unit wnri 
142) 
<• Claims of an improper "bypass" under u lateral uansfer plan {solely Tor pur-
poses of Oils trial, whether or no* (hese claims are subject 10 arbitration 
under applicable contract provisions) 
At die dote of the trial, the Company and Union will meet to discuss the trial 
and to decide whether lo continue the trial, by mutual agreement, for a period noi 
exceeding the remaining life of the applicable collective bargaining agreement!!. 
[43] 
August 3.2003 
Mr. James N. Byrne 
Staff Representative 
CWA, District 13. AFL-CIO 
230 South Brood Street, 19th Floor 
Philadelphia, PA 19102 
Dear Mr. Byrne: 
This will confirm our agreement during 2003 bargaining for CWA Local 
13500 thui. fur the life of the 2003 collective bargaining agreement, no employee 
in the CSSC. DMC and RMCC will be considered to have an incident uf minor 
tardiness within the meaning of the Regional Attendance Plan solely on the bash 
of information generated by the Company's Management Information System 
{"MES") without being given an opportunity to provide an explanation for her or 
his tardiness by the conclusion of the next scheduled lour ai which the employee 
is on the job. 
Very tnily youra, 
M Cynthia Marinnri 
Company Bargaining Chair 
AGREED; 
(shames Byrne 
CWA Staff Representative 
[44] 
August II. 1998 
Mr. James N. Byrne 
CWA Representative 
District 13 
230 S. Broad Sl.r 19th flr. 
Phila., PA 19102 
Dear Mr, Byrne: 
This will confirm our discussions during 1998 bargaining concerning the 
applicability of training payments under Subsection A3.08 to certain assignments, 
The parties agree that o Consultant or Service Representative will receive the 
training payment pursuant to Subsection A3.08 of the Agreement where the Com-
pany assigns a Consultant or Service Representative, for a hair tout or more, to: 
• assist employees in the New Employee Development ("NED") Group (or 
in other similar groups), provided mat no employee will he assigned to this 
wort lor a total of more than 300 hours in a calendar year, and/or 
• work at the Help Desk, provided that no employee Ordinarily will be 
assigned to the Help Desk for more than 450 hours in a calendar year. In 
addition, employees at the Help Desk will not be assigned supervisory 
laJLeovers, 
Where the Consultant or Service Representative is pulled from a NED assign-
ment in order to meet service conditions, the Consultant or Service Representa-
tive will still receive the training payment for any half tour in which he or she 
assisted the NED group, 
Very truly yours. 
(s) W, C Hart 
DIRECTOR - LABOR RELATIONS 
AGREED: 
/sr lames Byrne 
CWA Representative 
District 13 
APPROVED: 
President. CWA 
[45] 
August 19.2003 
Mr. lames N. Byrne . ,. 
CWA Representative 
District 13 
230 S, Broad St„ 19th fir. 
Phila., PA 19102 
Dear Mr. Byrne; 
This letter will confirm our agreement during 2003 bargaining to conduct a 
trial through August 2.2008, regarding the posting of work time schedules under 
Subsection A.2011 of Ihe Agreement. 
The Company and Union motually necogni?e that changes in work time 
schedules after posting arc disruptive to the lives of employees. The Company and 
Union further recognize thai one factor affecting, the accuracy of work, time sched-
ules is how far in advance the Company is required to forecast its staffing needs. 
In an effort to reduce the need for subsequent changes in posted work time sched-
ules in the Consumer Sales and Service Centers (CSSCs), General Business Ser-
vices (GBS), Direct Marketing Center (DMC) and the Receivables Management 
Call Centers (RMCCs). while recognizing that service requirements muy require 
such changes. Ihe Company and Union agree that for the duration of the thai, 
work time schedules in the CSSCs, CBS, DMC anil RMCCs will be posted prior 
to 3:00 p.m. Thursday of the week before they are effective. Tours Tor employees 
who me expected to work on holidays wilt be posted four weeks in advance, to 
the extent possible . 
The parties further agree that for the duration of the trial there will be no 
mandatory overtime in the CSSCs. GBS. DMC and the RMCCs with less than 24 
hours notice before the start of the tour in which the overtime is to be worked to 
the affected employee, except for the following situations: 
1. Emergency conditions as defined in A3.022, 
2. To complete calls and/or clear calls in queue at the end of a lour, or 
3. Extenuating service conditions, in which case ihe Company will contact 
the President of Local 13500 in advance to explain the situation. 
Please acknowledge your agreement by signing below. 
Very truly yours. 
A/Cynthia Mnrinnri 
Company Bargaining Chair 
AGREED: 
/$/ James By me 
CWA Representative. District 13 
[46] 
August 23. 2000 
Mr. James N, Byrne 
Staff Representative 
CWA, District 13. AFL-CIO 
19th Poor 
Philadelphia, FA 19102 
Dear Mr, Byme: 
During 2000 collective bargaining, the Union proposed an alternative method 
for selecting employees for promotion in which specified factors, including 
seniority arc giv£p cquaf weight, vxt seniority would prrvarf where these qtiaiift-
cations were deemed equal- While the Company remains committed to the pro-
motional system it utilizes, the Company recognizes there ts value in belter under-
standing the Union's proposal and how it won Id affect ihe selection of employees 
for promotion. 
Given the parties' continuing efforts at resolving areas of dispute in an inter-
est-based, problem-solving way. the Company and Union have agreed to form a 
Promotions Forum, in which up to three representatives of each party will discus* 
and consider the other party's interests and concerns about promotions using the 
Issues Resolution Process. This Joint Committee, which may also include up ID 
three representatives from CWA Local 13000, will meet at least three (3} times in 
2001 and three (3) times in 2002. The Company's attendees will include a repre-
sentative from Human Resources and Labor Relations, The Union's attendees 
will include two representatives who have had in-depth involvement in grievances 
over "promotion bypasses." 
Unless extended by mutual agreement, the provisions of this letter agreement 
will terminate when the parties' August 2000 Agreement terminates. 
Please sign below to signify your agreement to the provisions of this letter, 
Very truly yours. 
(s)W, C. Hart 
Director • Labor Relations 
AGREED: 
(s}James N. Byrne 
Staff Representative 
District 13 
[47] 
August 23, 1983 
Mrs. Gate P. Dreves, President 
Pennsylvania Telephone Guild 
1522 Nonhway Mull 
Mc Knight Road 
Pittsburgh, Pennsylvania 15237 
Dear Mis, Dreves: 
During the 1983 negotiations, the Company ami the Union discussed many 
aspects of the Quality of Work Life process, In u cwitinuing effort to provide for 
further development of QWL activities, we agree to the following: 
1, Employees authorized to attend joint meetings on Quality of Wort Life 
with representatives of the Company shall be paid tor all meeting lime as 
if they were on p wort assignment. Travel time and expenses for these 
joint meetings shall be administered in accordance with Section AS and 
Section A6 of this Agreement. 
2. Employees trained as Quality of Work Life facilitators will normally not 
be removed from this function doc to u Company initiated action for at 
least two yean following their training. Where this occurs, the Company 
will pay the costs associated with training a replacement facilitator. 
Existing arrangements for payment of expenses Tor formal training urtd steer-
ing committee meetings including travel, lodging, meals, etc., arc not affected by 
this agreement, 
If this is agreeable to the Union, please sign this letter and return the original 
to me, 
Very truly yours, 
(s) D, P. Morgamini 
Division Staff Manager - Labor Relations 
Agreed: (sj Gale P. Dreves 
President 
[48] 
August 23, 1983 
Mrs. Gale P. Dneves, President 
Pennsylvania Telephone Guild 
1522 Northway Mall 
McKnight Road 
Pittsburgh. Pennsylvania 15237 
Dear Mrs, Dreves: 
Recognizing the desirability of strengthening and perpetuating mutual effort! 
which have already been made to improve the quality of work life of employees 
and enhance the effectiveness of the organization, the Company and the Union 
rcemphasize their mutual belief that QWL activi lies initiated and sponsored joint-
ly by management and ihc Union are beneficial to all employees, the Compuny 
and the Union and should be continued with the objective of further growth. The 
purpose of such activity is lo encourage greater employee participation in (he con-
ditions of the working environment, so that the jobs arc made more satisfying and 
organizational performance and service quality are improved. 
A joint QWL Steering Committee composed or representatives from the 
Union and the Company and including representation from one or more of the 
major operations functions will be continued. The complete membership of the 
steering committee will be as jointly agreed by the Company and the Union, 
The objectives of the joint steering committee include; 
1. Encouraging and assisting Union officials and Company managers (o 
understand, support and implement the principles on which this agreement 
is based. 
2. Recommending long-range plans and strategy for the introduction of 
QWL approaches and their integration into the policies, methods and prac-
tices of existing and new orgumtations, 
3. Reviewing and analyzing projects or activities which involve improving 
the quality of work environment: sponsoring research into factors related 
to improving performance and quality of work life. 
4. Encouraging all levels or union and management organizations in recog-
nizing that voluntary involvement is necessary for the success of joint 
efforts; and cooperating in the development, implementation and growth 
of the Quality of Work Life process in a spirit of mutuality and responsi-
ble leadership, 
[49] 
In continuing their cooperation and support of QWL in a spirit of mutual trust 
and respect, ihe panics agree thai organizational and technological innovations 
arc necessary and desirable; that every individual has the ability to contribute in 
the objectives of the organization; and that work should satisfy personaI needs for 
self-respect and fulfillment as well as service and financial objectives. 
Very truly yours, 
(s) R. F. Morganiini 
Division Staff Manager - Labor Relations 
Agreed; (s) Gale P. Dreves 
President 
.50] 
August 3, 200.1 
Mr. James N. Byrne 
Stuff Representative 
CWA. District 13, AFL-CIO 
230 S. Broad Street 
19th Floor 
Philadelphia, PA 19102 
Dear Mr. Byrne: 
Safety is a concern lo the Company and the Union. The Company and the 
Union mutually recognize the need for a work environment in which safe opera-
tions can be achieved in accomplishing all phases of work, [n addition, both par-
ties recognize the need to promote better understanding and acceptance of die 
principles of safely on the pari of alt employees to provide for their own safety 
and that of their fellow empioyees. customers and the general public. 
In an effort to achieve these principles, the Company and the Union agree to 
continue, during the term of the 2003 Agreement, an advisory committee on safe-
ty concerns, including ergonomic concerns, which specifically apply to the work 
environment of employees represented by Local 13500. Three representatives 
from die Company and three representatives front the Union snail ordinarily 
attend committee meetings; however, upon advance mutual agreement* addition-
al representatives of either party may attend designated meetings to discuss spe-
cific subject(s). Company representatives at each meeting shall include a member 
of the Health and Safely Services Organization, a Labor Relations manager and a 
representative from management with authority to make commitments for the 
Company on the issue{s) under discussion, provided that the representatives in 
attendance may vary from meeting to mealing, as appropriate lo the suhject(s) 
under discussion. 
The Committee shall meet from time lo time as mutually agreed, but not less 
than two times per year. The parties shall identify agenda items sufficiently in 
advance of each meeting to facilitate the attendance of appropriate Company and 
Union representatives. In the absence of mutual agreement on an agenda, the 
Company and the Union shall each have an opportunity lo place one subject on 
the agenda tor each meeting. 
[51] 
The Company agrees 10 reimburse for the lime actually spent by active employ-
ees attending such committee meetings or training course during the employees* 
scheduled hours and Tor reasonable travel lime occurring within scheduled hours, 
and which is actually consumed, to attend such committee meetings. 
Very truly yours. 
f st Cvntnitt Marjnari 
Company Bargaining Chair 
AGREED: 
<ri James N.Bvme 
CWA StalC Representative 
1521 
August 28, 1989 
Mrs. Gale P. Dreves 
Staff Representative 
CWA. District 13, AFL-CIO 
Parkway Center Inn, Suite 655 
873 Greenlree Road 
Pittsburgh. Pennsylvania 15220 
Dear Mrs, DrevtK 
This letter confirms our understanding regarding local sales and referral 
incentive programs reached in 1989 Bargaining. As used herein, the term "local 
sales and referral incentive programs" refers to programs that are not conducted 
on a Company- wide basis. 
The Company may develop and implement local sales and referral incentive 
programs which will provide participating employees I he opportunity to earn mer-
chandise, cash, meals, recognition, and other awards of value based on individual 
and/or collective performance in achieving standards developed and administered 
solely by the Company. 
Encepl for attending informational meetings, ihc decision of whether or not 
to participate in local sales and referral incentive programs shall be wholly vol-
untary. Sales employees are expected to continue their sales activities and other 
job responsibilities whether or not they participate in these incentive programs. 
A Company representative will notify the Onion Steward of local sales and 
referral incentive programs prior to implementation. The development, design, 
size, frequency, and/or administration of local sates and referral incentive pro-
grams, including the amount of merchandise, cash or other awards earned by par-
ticipating employees, are whully within the discretion of the Company and are not 
subject to the grievance or arbitration provisions of rhe collective bargaining 
agreement, except that alleged violations of the provisions of this letter may be 
grieved and arbitrated. In each office the following monthly monetary limitation 
on awards of value shall apply: The lotal dollar amount arrived at by multiplying 
the number of people in the work group covered by the program times $25.00. For 
example, if there arc 100 people in the work group covered by the program, the 
total value of the award(s) given in a month will not exceed $2500.00, 
Very truly yours, 
(s) C, Weidemoycr 
Managing Director - Labor Relations 
AGREED: 
(s) G. Dreves 
Staff Representative, District 13 
r53i 
August 28. 1989 
Mrs. Gale P. Drives 
Staff Representative 
CWA. District I 3 .AFL-C I0 
Partway Center Ian, Suite 655 
875 Greentree Road 
Pittsburgh, Pennsylvania 15220 
Dear Mis. Drives: 
This Idler confirm* our undemanding regarding sales and referral incentive 
programs readied in 1989 Bargaining. This letter also scuta Arbitration Case # 
) 121 -87 and lite Union agreesto withdraw that case from Arbitration. 
The Company may develop and implement corporate- wide <>n and off the job 
sales and referral incentive programs which will provide participating employees, 
which may include tmnagemem and other tion-bargatmng unit personnel. the 
opportunity to earn merchandise, cash, meuls. recognition, and other awards of 
value based on individual and/or collective performance in achieving standard* 
developed and administered solely by the Company. 
Except for attending informational meetings, the decision of whether or not 
to participate in sales and referral incentive programs shall be wholly voluntary 
and shall not be used for evaluation. Sales employees are expected to continue 
their sales activities and other job responsibilities whether or not they participate 
in these incentive programs. 
The parties agree that cold canvassing by non-bargaining unit peisonnel will not 
be encouraged as part of any sales incentive campaign. The term "cold canvassing" 
refers to the unsolicited calling of the general public, who are not known by the 
employee, for the primary purpose of selling services offered by the Company. 
The Company agrees to notify the Union of corporate-wide sales and referral 
incentive programs prior to implementation by the Company, The development. 
design, size, frequency, and/or administration of sales and referral incentive pro-
grams. including the amount of merchandise, cash or other awards earned by par-
ticipating employees, ate wholly within the discretion of the Company and urc not 
subject to the grievance or arbitration provisions of the Collective Bargaining 
Agreement, except that alleged violations of the provisions of this letter may be 
grieved and arbitrated, 
Very truly yours. 
(s)G. Weidemoyer 
Managing Director - Labor Relations 
AGREED: 
(s) G. Dreves 
Staff Representative, District 13 
[54] 
August 11, 1998 
Mr. James Byrne 
CWA SuifT Representative 
District 13 
230 South Broad Street. 19th floor 
Philadelphia, Pennsylvania 19(02 
Dear Mr. Byrne: 
This tetter is to advise the Union of the Company's intention to procure (he 
sales revenues for associates in the Consumer and Genera) Business LOB through 
August 5.2fJ00 for the following reasons: 
1. Temporary Management Replacement in accordance with Subsection 
A3.D5: 
2. Associ&es who are training other associate* in uccvtdance with SuHnec-
tion A3.08; 
3. Associates who are assigned as New Employee Development (NED) 
coaches: 
A. Associates who arc assigned to follow-up on customer commitments for 
the office (i.e.. down-desk): 
5. Absence from work due to a conn appearance on behalf of the Company: 
6. Absence for Union Business in accordance: with Article 4: 
7. FMLA-eenified absence: 
£. Vacation in accordance with Section A7; 
9. Disability Absence approved by CORE: 
10. Absence when subpoenaed to appear in court in accordance with Sub-
section A4.04; 
11. Absence due to Jury Duty in accordance wilh Subsection A4.05; 
12. Absence due to Death in Family in accordance with Sub-Action A4.07; 
13. Absence due to Military Duly; 
14. Absence due to Election Service in accordance with Subjection A4.09; 
15. Loaned JO other departments: 
16. Absence while involved with formal, job related training; 
17. Absence while on a job visit; 
18. Any necessary Joint Conference time in accordance with Subsection 
A4.06; 
19. Student lakeovcrs; 
20. TBO activities; 
21. Winners'Circle: 
22. President's Club. 
The Company agrees to pro-rale sales for FMLA certified absences retroac-
tive to January 1,1998; all other reasons will be pro-rated effective September I, 
1998. 
1551 
Nothing in this letteris intended to limit the Company's right to establish and 
implement ail appraisal objectives and requirements, including sates revenue 
requirements. 
Sincerely, 
ft/ W,C Hart 
Director - La1x>r Relations 
AGREED; 
hi James Byrne 
CWA Staff Representative 
[56| 
August 23, 2000 
Mr. lames N. Byrne 
Suff Rep., District 13 
230 S. Broad Street 
19th Plum 
Phlla,, PA 19102 
Dear Mr. Byrne, 
This will confirm our agreement during 2000 bargaining that, effective 
December t. 2000, a wage differential of 15% of (he employee's basic hourly 
wage rote will be paid For each hour worked on u Saturday between 12:01 A.M. 
and 11:59 P.M. during scheduled Saturday Tours, The 10% evening or night tour 
differential provided for in Section A3.061 does not apply lu Saturday lours. The 
15% Saturday differential will not be paid if any premium is paid for lime worked. 
The parlies further agree lo amend Seciimt A3.06 by adding a new Section 
A3.062 providing for the payment of this differential, and to renumber former 
Section A3.062 as A3.063, 
This will also confirm our agreement that, in consideration for the Company's 
agreement to pay this wage differential, the letter agreement dated November 16, 
1993 from William C. Hart to Gales P. Dreves concerning RSSC Saturday Sched-
uling will terminate effective December 1,2000, The Company further agrees that 
it will notify the Union in advance if it intends to begin scheduling Saturdays as 
part of the normal work week as in when such Saturday Tours will begin, and will 
solicit the Union's input on the administration of Saturday tours. 
Very truly yours, 
In)William C. Hurt 
Director - Labor Relations 
Agreed: 
(si) James N. Byrne 
Staff Representative, District 13 
[57] 
August 21.3003 
Mr. James Short 
Assistant to Vice President, CWA, District 13 
230 South Broad Street. 19th Floor 
Philadelphia, PA 19)03 
Dew Mr. Short: 
During 2003 collective bargaining, the Union presented a demand proposing 
immediate service bridging for movement between companies in which Verizon 
has a majorily ownership interest. 
This letter will confirm our agreement to meet after bargaining to discuss ser-
vice bridging issues, including reduction of the S-year bridging rule (o one year. 
Your signature below also affirms itim yon are and will continue to be the auiho-
ri7ed agent to bargain on behalf of and bind Locals 827 and 1944. International 
Brotherhood of Btelrical Workers, on the issues we discuss post-bargaining con-
cerning service bridging. 
Sincerely. 
/s/ Ron Williams 
Executive Director - Labor Relations 
Agreed: 
/s/James J. Shnfl 
Bargaining Agent 
Communications Workers of America/IBEW 
(58] 
August 13.1077 
Mr. John W, Thomas President 
Pennsylvania Telephone Guild 
P.O.Box9SI7) 
Pittsburgh, Pennsylvania 15227 
Dear Mr. Thomas: 
This letter will respond to your concern about Service Quality Observing. 
It is the policy of the Company to conduct Service Quality Observations in 
full compliance with federal and State laws. Service Quality Observing includes 
Service Observing and Supervisory Observing. 
Service Observing measures the overall speed, accuracy and efficiency of our 
telecommunications network and work forces, li is not used for evaluating indi-
vidual employee performance, 
Supervisory Observing involves observations of employee contacts with cus-
tomers or service-related contacts with other employees. H it used in determining 
the quality of individual employee performance and as an aid to training and 
development. 
Supervisory observation", arc limited to the handling of customer contact* and 
contacts between employees involved in the provision of customer service. 
Employees who may be observed will be made aware of such fact and of the gen-
eral frequency of such observations. Employees' conversations wilt not be elec-
tronically recorded. 
Records of supervisory observations will be limited to Company-related mat-
ters, They will not be disclosed except to authorized personnel for Company-
related reasons. Results of observations will be periodically reviewed with 
employees and adverse notations, which are intended to be used against an 
employee for the purpose of justifying discipline, will be reviewed promptly with 
such employee. 
Telephones which are not subject (o Supervisory Observing will be provided 
by the Company for employees' personal calls. In addition. Supervisors will not 
listen in on persona) conversations of employees on any telephone. 
Very truly yours, 
(s) W.S. Purscll 
General Personnel Manager 
[591 
August 2B, 1992 
Mrs, Gale P. Dreves 
Staff Representative 
CWA, District 13. AFL-CIO 
I I Partway Center 
Suite 325 
Pittsburgh. PA 15220 
Dear Mrs. Dreves: 
This will confirm our agreement during 1992 bargaining thai the plan nego-
tiated during 19S9bargaininj to address the migration of Service Representatives 
(triggered by creation of the Collection Representative title and establishment of 
Collection Centers) continues in full force anil effect. Il is understood thai indi-
vidual employees may or may not currently have rights under the migration plan, 
depending upon Iheir particular circumstance*. This letter in not intended to 
enlarge or diminish any employee's existing rights under the plan as agreed dur-
ing 1989 
Very truly yours. 
(s) W. C. Han 
DIRECTOR - LABOR RELATIONS 
AGREED: 
(s) Gale P. Dreves 
Staff Representative, District 13 
APPROVED: 
<s) M. Bahr 
President, CWA 
[60] 
SHORT NOTICE KXCUSEI) WORK DAYS (SNEWDs) 
8-23-00 
Effective, January I. 2001, and continuing for the calendar years 20012 and 
2003, noiwithstanding the applicable Excused Work Day provisions in the local 
collective bargaining agreements, requests to supervision for up to three (3) paid 
Excused Work Days and one (1) unpaid Excused Work Day will.be granted on 
short notice to employees eligible for paid and unpaid Excused Work Days under 
the following conditions: 
1. The employee must request time off on shun notice prior to the start of u 
scheduled tour or half-tour, but no more than twenty four (24) hours prior 
to the start of the scheduled tour or half-tour. 
2. The Company will gram all Excused Work Days on the basis of the earli-
est request^) to supervision provided that the Company may deny any and 
all requests in work groups of five (5) or more which would icsult in less 
than eighty percent (80%) of the scheduled force being available for duty. 
In a work group of four (*), the Company may deny any and all requests 
which would lesult in only one or two scheduled employees being avail-
able for duly. In a work group of 3, (he Company may deny any and all 
requests which would result in only one employee being available for 
doty. This paragraph does nor apply to a work group of one or two 
employees. 
3. The work group shall be the same as the group designated for purposes of 
vacation selection. 
4. Short Notice Excused Work Days may be taken in one-half (1/2) day 
increments; however, no more than one full day may be requested at any 
one time. 
5. In each work group, the Company may designate op to four (4) work days 
in any month as unavailable for Short Notice Excused Work Days. Such 
designations will be made in accord with work schedule posting require-
ments, 
6. The Company will have the right to deny any und all requests during any 
severe service disruption that may be caused, for example, by a natural 
disaster or other calamity (eg., fires, explosions, civil-disturbances, wars. 
acts of terrorism, major utility and transportation disruptions). Disputes 
regarding the application of the terms and conditions of Short Notice 
Excused Work Days may be submitted to the grievance procedure: how-
ever. neither these provisions nor their interpretation and application shall 
be subject to arbitration. 
[61] 
ENHANCED STAFFING INFORMATION 
S-U-00 
Over (he life of [he 2000 collective bargaining agreement [he Company will 
continue to provide on n monthly basis, separate associate staffing reports which 
reflect the number of new hires, promotions and laterals by state, chy, work loca-
tion and job title. 
Over (be life of [he 2U00 collective bargaining agreement, the Company will 
continue to provide on a quarterly basis. job forecasts by job title, city, major 
wort location (i.e., wort locations with 15 or more associates) and state. 
These reports will be provided to each major work location (25 or more asso-
ciates) and to the appropriate Local union offices; electronic or other automated 
means may be ased instead of paper distribatinn where mutually agreed. A report 
that includes the names and Net Credited Service Dales (or dates of hire in the 
case of new hires) for employees promoted, laterally transferred orbited will be 
provided to the appropriate local Union offices. 
"FREEZING " PROMOTIONS AND LATERAL TRANSFERS 
K-ll-Wt 
On "the Effective Dale of this Memorandum", the Companies will discontin-
ue its practice in PA. DE and NI of restricting promotions out of a particular orga-
nization or work group (sometimes referred to as imposing a "freeze" on promo-
tions). This practice docs not exist in DC, MD, VA, and WV. Effective IQ/1/98, 
with regard to lateral transfers nut of a director's work group, during any nine 
month period, there will be at least three months when literal transfers may not 
be fnnen ami in no case would they be frozen for more than two consecutive 
months, subject to local lateral transfer plans arid applicable contract provisions, 
INTERNAiyEXTERNALDESlGNATIONSONJVRs 
AND STAFFING CRITERIA 
K-II-W8 
Within thirty days following "the Effective Dale of this Memorandum" the 
Companies will remove the "internal" und "external" designations from the Job 
Vacancy Request form. In addition, die Companies reaffirm that the best qualified 
candidate, whether internal or external, will be selected to fill a job vacancy. With 
regard to internal candidates, seniority will continue to be considered in accor-
dance with existing contractual provisions, 
[62| 
INTERNAL vs. EXTERNAL STAFFING COMMITMENT 
8-I1-98 
Except for entry level positions (sec Attachment Bl, the Companies will fill 
at least 50% of iheir regular full-time requisitions with qualified internal candi-
dates (promotions or transfers) commencing 1/1/99 and terminating 8/5/00. Fuil-
ure to meet this requirement will be excused when caused by major changes in 
business circumstances {e.g., business/work volumes significantly higher or lower 
than projected for sustained periods of time, extraordinary and severe service dis-
ruptions, natural disasters, other calamities). This commitment is also contingent 
on there being qualified internal candidates. Furthermore, Ibe Companies' com-
pliance with ibis commitment will be measured on a full calendar year basis 
aggregating all requisitions within each particular bargaining unit, except in DC, 
MD, VA and WV the aggregation of requisitions will be by stale. Status reports 
will be provided to Ibe Union at ihe end of each calendar quarter. 
ADVERTISING AND CLASSIFYING JOB VACANCIES 
8.23-00 
The Company agrees that effective January 1, 2O01. all regular full-time, reg-
ular pan-time, and temporary Associate Vacancy Requesis (AVRs) submitted (o 
Ute Associate Staffing Center will be advertised for ten (10) business days via 
STAR (or any fature system which replaces « complements STAR). This 
replace.* the 8/11/98 job advertising commitment in New Jersey, 
The Company also reaffirms thai the designations "internal" and "external" 
will not be placed on Associate Vacancy Requesis (AVR). in addition, the Com-
pany reaffirms that the best-qualified candidate, whether iniemal or externa), wdl 
be selected to fill a job vacancy. With regard lo internal candidates, seniority will 
continue to be considered in accordance with enisling contractual provisions, 
[63] 
STRESS LETTER OF UNDERSTANDING 
During 1003 bargaining negotiations, the Union raised concerns regarding 
employee stress levels. Recognizing the desirability of reducing workplace stress 
levels in the extern possible, the Company and the Union emphasize their mutual 
belief thai it would be beneficial to all employees, ihe Company and ihe Union for 
(he parties to engage in on-going dialogue designed to explore ways to reduce the 
level of stress in [he workplace, and to assist employees to manage stress in their 
daily lives. Accordingly, this letter will confirm our agreement during 2003 bar-
gaining to establish joini Union-Management Committees for the life of the con-
tract to explore ways in which the parties can work together (• reduce employee 
stress levels. Upon written request by the authorized representative of the Union, 
a committee wiH be established in a line of business/business unit with bargain-
ing unit employees. 
Where such joint committees are established, they shall meet quarterly or 
more frequently by mutual agreement a*, required. Up to six representatives from 
the Company and up to six representatives from Ihe Union shall ordinarily attend 
the meetings: however, upon advance mutual agreement, additional representa-
tives of either party may attend designated meetings to discuss specific subject!*). 
The Company representatives at each meeting shall inctude the involved Line of 
business field Director and the Director of Labor Relations. 
The objectives of the Joint Committees shall include: 
1. Identifying current practices thai contribute to a feeling of stress in the 
workplace. 
2. Identifying those factors outside the workplace that contribute to a sense 
of stress on the job. 
3. Reviewing and analyzing possible alternatives to current practices that are 
determined to be sources of significant stress. 
4. Recommending strategies and initiatives designed to reduce employee 
stress revels and to assist employees to manage stress mote successfully. 
This letter of Understanding shall expire at 11:39 PM on August 2. 2008. 
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August 14. 1986 
Mrs, Gale P. Dreves 
President 
PTC. CWA. AFL-CIO, Local 13500 
1522 Northway Mall 
McKnight Road 
Pittsburgh. PA 15237 
Dear Mrs- Dieves: 
This will confirm our agreement thai the work of business and residence tele-
phone canvassing will be subject to the following: 
1. The Company and the Union agree (hat Bell employees in the Guild bar-
gaining unit will perform telephone canvassing. 
2. The Panics further agree that contractors may also be used to perform this 
work. Contractors will not be used on an ongoing basis to the exclusion of 
Bell employees. Contractors will generally be used to supplement the Bell 
employees, to cover stun up periods, and during peak periods. 
3. When the Company uses contractors to perform telephone Canvassing, the 
Company will notify the Union and would be willing to discuss the mat-
ter with the Union, if recjuesled, 
4. The Guild agrees to withdraw Arbitration Case No 14 30 1485-85, 
Very truly yours, 
(s) i. R. Lawrie 
Division Manager - Labor Relations 
AGREED: 
(sj Cafe P. Dreves 
PRESIDENT, PENNSYLVANIA TELEPHONE GUILD 
CWA, AFL-CIO, LOCAL 13500 
[65] 
August 23. 2000 
Mr. James N. Byrne 
Slaff Rep„Disuict 13 
230 S. Broad Street - 19th Floor 
Phila., PA 19102 
Dear Mr. Byrne, 
During 20(10 bargaining the Union and the Company agreed to a new classi-
fication or employee Tor term employment. The Union expressed tame concerns 
about the Company's use of term employees however. This Letter will confirm 
the panics' agreement thai the Company will engage term employees in the fol-
lowing organizations and titles only: 
1) In I he Direct Marketing Center in the Senior Clerk and Telephone Can-
vasser titles; and 
2) In the Administrative Support Center In the Customer Service Clerk title. 
In the Direct Marketing Center, the Company agrees that the number of 
employees engaged in the Term classification will at no time enceed the number 
of employees in the regular full time and regular part time force. In addition, the 
Company agrees that regular full time and regular part time employees in the 
Telephone Canvasser title who are not meeting their sales objectives will be 
allowed to apply for non-sales related positions (positions without sales objectives 
or requiring sales skills) provided dial they meet all other appraisal standards and 
other apiplicable qualifications. 
In the Administrative Support Center, the Company agrees not to engage 
more than 30 employees in the Term classification at any given time. 
Upon contraCi ratification, the Company further agrees to offer, in seniority 
order, to reclassify op to sU employees currently working in the Direct Market-
ing Center from temporary to tegular full time or regular part time. The Company 
also agrees to offer, in seniority order. k> reclassify up to two employees currently 
working in the Administrative Support Center from temporary to regular full time 
or regular pan time. The remaining temporary employees currently working in the 
Direct Marketing Center and the Auministiative Support Center will be reclassi-
fied to term employees for up to 36 months pursuant to I he terms set forth in 
Bxhihil A. Section A U. as amended. 
Veiy truly yours, 
{s)William C. Hart 
Director - Labor Relations 
Agreed: 
(SJJames N. Byrne 
Staff Representative, District 13 
[ « ] 
August 28, 1992 
Mrs. GaJeP. Dreves 
Staff Repfesentati re 
CW A, District I3.AFL-C10 
11 Partway Center 
Suite 325 
Pittsburgh. PA 15220 
Dear Mrs, Dreves! 
This will confirm our agreement during 1992 bargaining regarding staffing of 
scheduled Sunday and nighl tours under Subsections A 1,02 and A 1.07 of the 
Agreement. 
The Company wiJJ mx schedule any employee with a net credited service date 
before October 6. 1992 to work Sunday or night lours. unless such an employee 
has voluntarily selected such tours, 
Very truly yours, 
<s) W. C. Hart 
DIRECTOR - LABOR RELATIONS 
AGREED: 
(s) Gale P. Dreves 
Staff Representative. District 13 
APPROVED: 
(s)M.Bahr 
President. CWA 
[67] 
TREATMENT OF GRIEVANCES SETTLED BY THE PARTIES 
OR ARBITRATION AWARDS WHICH INVOLVE BACKPAY 
AND/OK REINSTATEMENT 
If. as a result of the settlement of a grievance by the parties or an arbitration 
award, the grievani is to receive back pay and/or reinstatement following a dis-
charge. layoff, demotion, or suspension, unless and to the extent the settlement or 
arbitration award specifics otherwise, the employee will beeniitledioihe follow-
ing compensation and benefits, and no other compensation (other than any back 
pay awarded or agreed upon) or benefits: 
I, In the case of u discharged employee reinstated to employment with full 
back pay, or regardless of the amount of back pay if the settlement or 
award specifies that the employee is to be "made whole" far the entire 
period off the payroll, the employee shall receive, less any applicable 
deductions: (a) full service credit under the pension plan for the period off 
the payroll, (b) reimbursement for the COBRA premiums the employee 
paid for medical, dental and/or vision coverage if the employee continued 
those coverage(s) under COBRA, or if the employee did not continue 
those coverage(s) under COBRA, reimbursement for premiums paid by 
the employee fur medical, denial and/or vision coverage nut to exceed the 
amount the employee would have paid as premiums for such covcrage(s> 
had the employee elected COBRA coverage and reimbursement for oui-
of-pockel medical, vision and dental expenses if, under the provisions of 
the applicable plans, the employee would not have incurred these expens-
es if they had remained on the payroll. The appropriate Plan Administra-
tor would determine which expenses would be reimbursable. Copies of 
bills and receipts for services provided must be submitted in older for the 
employee to he eligible for a reimbursement- (c) any Corporate Profit 
Sharing Award(s) the employee would have received but for (he termina-
tion. (d) any Ratification Bonus the employee would have received but for 
the termination, (e) reimbursemem for tclcphone*related services that 
would have been covered by Concession Telephone Service had the 
employee remained on the payroll, (0 recognition of the lime off (be pay-
roll as "hours worked" for purposes ofFMLA eligibility, and <g) if a rein-
stated employee was s participant in the Verizon Savings and Security 
Plan for Mid-Atlantic Associates, the Companies wit] deduct from any 
backpay awarded or agreed upon, the contributions the employee would 
have made based on the last election on file as of the date of the 
employee's termination, and the employee will receive the Companies 
match in his or her Savings and Security Plan account to which the 
employee would have been entitled proportionate to the employee's con-
tribution, 
[6SJ 
2. A laid off employee who is reinstated as a result of a grievance settlement or 
arbitration award shall receive the compensation and benefits set forth in para-
graph I irrespective of the amount of back pay the employee is 10 receive. 
3. In the case of a discharged employee reinstated to employment with no 
back pay or partial back pay, pursuant to a settlement or award which does 
not specify that the employee is to be "made whole" for the entire period 
off the payroll, the employee shall receive, less any applicable deductions* 
the following, each of which will be prorated as specified: (a) prorated sor-
vice credit under the pension plan for the period off the payroll based upon 
the ratio between the amount of back pay and the amount which the 
employee would have received in pay if continuously employed, with 
immediate bridging or service, and (b) reimbursement for the COBRA 
premiums Ihe employee paid for medical, dentaf and/or virion coverage If 
the employee continued those coverage(s) under COBRA, or if the 
employee did not continue those coverage(s) under COBRA, reimburse-
mem for premiums paid by the employee for medical, dental and/or vision 
coverage not to exceed the amount the employee would have paid as pre-
miums for such coverages} had ihe employee elected COBRA coverage 
and reimbursement for out-of-pocket medical, vision and denial expenses 
if, under the provisions of the applicable plans, the employee would not 
have incurred these expenses if they had remained on the payroll, based 
upon the employee's coverage at the time of the discharge, prorated for the 
period off the payroll based upon the ratio between the amount of back pay 
and the amount which the employee would have received in pay if con-
tinuously employed (The appropriate Plan Administrator will determine 
which expenses will be reimbursable. Copies of bills and receipts for ser-
vices provided must be submitted in order for the employee to be eligible 
for a reimbursement), (c) any Corporate Profit Sharing AwanKs) (he 
employee would have received but for the termination, prorated according 
to Section 3 of the Corporate Profit Sharing Plan, so thai the employee 
receives one-twelfth of the applicable Corporate Profit Sharing Awardls) 
for each full month's worth of backpay awarded, (d) any Ratification 
Bonus the employee would have received but for the termination, prorat-
ed for the period off the payroll based upon the ratio between the amount 
of back pay and the amount which the employee would have received in 
pay ir continuously employed, (e) reimbursement for telephone-related 
services that would have been covered by Concession Telephone Service 
had the employee remained on Ihe payroll, prorated for the period off the 
payroll based upon the ratio between the amount of back pay and the 
amount which the employee woald have received in pay if continuously 
employed, (0 recognition of the time off the payroll as "hours worked" for 
purposes of FMLA eligibility, prorated for ihe period off the payroll based 
upon the ratio between the amount of back pay and the amounl which the 
employee would have received in pay if continuously employed, and (g) 
[69] 
if a reinstated employee was a participant in the Veriion Savings and 
Security Plan Tor Mid-Atlantic Associates. the Companies will deduct 
from any backpay awarded or agreed upon, the contributions the employee 
would have made based on the last election on file as of the date of the 
employee's termination prorated for the period off the payroll based upon 
the ratio between the amount of back pay and tbe amount which the 
employee would have received in pay if continuously employed, and the 
employee will receive the Company match in his or her Savings and Seen-
riiy Plan account to which the employee would have been entitled propor-
tionate to (he employee's contribution. 
4. Any backpay awarded or agreed upon will be reduced by the amount of 
money the employee received under any governmental unemployment 
compensation program, and the amount of money the employee received 
from other employment, during the period the employee was discharged 
or suspended. 
[70| 
August 16, 1980 
Mrs, Gale P, Dreves, President 
Pennsylvania Telephone Guild 
1522 Nonhwiy Mall 
McKnight Road 
Pittsburgh. Pennsylvania 15237 
Dear Mrs, Dreves: 
During the 1980 negotiations, the Company and the Union discussed vacation 
scheduling and its impact upon the employees' abilities to utilize their vacation 
entitlement to the fullest extent possible with due regard for the requirements of 
the business. The Union stressed the need for managers to consider the desires of 
the employees along with the business needs when setting up vacation schedules. 
in the course of these discussions I slated, across the tabic, that 1 would make 
the necessary arrangements to have each Manager meet with the Representative 
of I he Union prior to assignment of vacations for the following year. At this meet-
ing the Manager will consult with the Representative ant) give careful considera-
tion to the Union's suggestions before the schedule is placed in final form and 
submitted to the employees for selection of their vacation choices. 
If this is in agreement with your understanding of our discussions, please sign 
two copies and return one copy to me for my files. 
Very truly yours, 
(s> W. S. Purse!! 
Genera! Manager - Labor Relations 
and Personnel Administration 
AGREED: 
By (s) Gale P. Dreves 
President 
Pennsylvania Telephone Guild 
[71] 
VACATION SCHEDULING PERCENTAGES 
PROCEDURE KOR T H E SELECTION OK VACATIONS I N 1999: 
During 1999, at least 17% of the employees in each vacation administrative 
work group shall be permitted to schedule off in a given week. 
PROCEDURE FOR T H E SELECTION OK VACATIONS I S 2000: 
During 2000. at least 18% of the employees in each vacation administrative 
work group shall be permitted to schedule off in a given week. 
Where the application of (he percentage figures specified above results in 
other than a whule number, the number yielded will be rounded up to the next 
whole number. 
Regarding vacation availability during traditional fall hunting season and the 
December holiday season, management will nuke i reasonable effort to consider 
the need for higher vacation availability. 
Those work groups whose vacation availability is currently greater than the 
percentages specified above, will not be required to reduce their vacation sched-
uling availability in 1999 and 201X1, 
[72] 
July IT, 2000 
Mr. Jim Short 
Assistant to the Vice President 
CWA District 13 
230 South Braid Street, 19th Floor 
Philadelphia, PA 19102 
Voluntary Overtime In the Forced Overtime Build Agreement 
Clear Jim. 
Where overtime limitations (caps) exist in the Mid-Atlantic States' jurisdic-
tions, Ihe Companies agree for the purposes of determining whether an employee 
has worked the specified overtime cop, voluntary overtime will count toward any 
such forccJ overtime cap. Upon request, the Union will assist in securing volun-
teers to wort overtime. As a result of this commitment, the Union agrees to move 
any other existing overtime related issues and matters to Ihe Common Issues 
table. 
(s>Ron Williams 
Executive Director - Labor Relations 
AGREED: 
(i)Jim Shon 
Bargaining Agent 
Communications Workers of America 
[73] 
August 23, 2000 
Mr. James N. Byrne 
Staff Rep. District 13 
230 S, Broad Street 
19th floor 
Philu.. PA 19102 
Dear Mr. Byrne: 
This will confirm our understanding of August 23,2000. that the parties agree 
to establish a new procedure to resolve claim!! regarding employees' hiring wage 
rates. This procedure shall be independent of the grievance-arbitration procedure 
and shall provide the exclusive remedy for any claim regarding an employee's 
hiring wage rate. 
If an employee or the Union has an issue regarding an employee's hiring 
wage rate, the Union shall submit a written statement to Labor Relations explain-
ing this claim. The Company shall review this written statement and provide a 
written answer within thirty (30) days. Ifine Union is not satisfied by this answer. 
It can submit the dispute to a neutral third party fur resolution within thirty (30) 
days of the Company's answer. The third parly neutnil shall be appointed in 
accordance with the procedures established by the Federal Mediation and Concil-
iation Service, 
The only issue that the Union may raise or thai a neutral third party can deter-
mine regarding an employee's hiring wage rate is whether the Company properly 
considered all information provided during the employment interview in accor-
dance with the Company's wage credit guidelines ami its current application in 
light of credit given to other recently hired employees. Any remedy issued by the 
Ihitd parly neutral shall be retroactive to the dale the dispute was advanced by the 
Union, and shall not result in any wage reductions. Additionally, the Company 
agrees lo provide the Union with a copy of any new or modified wage credit poli-
cies at least thirty (30) days in advance of their becoming effective. 
All claims under this procedure must be filed within sixty (60) days of the 
new employee's hiring date. Any claim filed more than sixty (60) days after an 
employee's hiring dale shall be submitted to the normal grievance and arbitration 
procedures provided thai the claim is timely filed. All other disputes regarding the 
Company's wage credit policy, including claims of violation under Section C I . 07 
of the Collective Bargaining Agreement, shall be submitted through the normal 
grievance and arbitration procedures. 
Within thirty (30) days of the effective date of this agreement, the parties will 
meet and mutually agree upon a neutral third party. 
[74] 
Either pany may terminate this procedure for resolving claims regarding hiring 
wage rales with sixty (60) days notice 10 the other pany. when in its' judgment, 
the procedure is demonstrate* to be not workable. 
Very truly yours, 
(s)WilliamC Han 
Director - Labor Relations 
Agreed: 
(s)James N, Byrne 
SiafF Representative, District 13 
[75] 
September 22,1961 
Mr. Charles B Scott, President 
Pennsylvania Telephooe Guild 
1422 Chestnut Street-Room 302 
Philadelphia. Pennsylvania 
Dear Mr, Scott: 
Wage increases may be withheld by the Company when it is believed that an 
employee has acted or failed to act in such a manner that some action by the Cum. 
pony shod of demotion, suspension or discharge is warranted as a warning to the 
employee thai the employee must take corrective steps to avoid further action by 
the Company. 
Without attempting to specify all the instances in which wage increases may 
be withheld, it should be noted thai they are withheld where there has been unsat-
isfactory job performance, exce&sito absence or tardiness, some form of miscon-
duct, bicach of Company rules, etc. 
In view of the Unions' concern in the matter and in order to avoid future mis-
understandings, withholding of wage increases will only be made after review of 
all phases of an individual's overall job performance at well as otber aspects of 
the individual case arising under the preceding paragraphs. All cases of with-
holding will be reviewed by the Genera) Commercial Manager or General Per-
sonnel Manager involved {or person acting for him in his absence) until sach time 
as it is felt by the General Commercial Manager or Genera) Personnel Manager 
involved that a uniform procedure is being followed and is clearly understood in 
this Area. 
This letter sha! I become effective upon the ratification of the Supplementary 
Agreement between the parties dated September 22,1961. 
Very truly yours, 
(s) Robert W. Ferguson 
General Commcrcia) Manager 
Accepted: 
(s) Charles B, Scott 
President 
(76] 
August 3, 2003 
Mr. James Byrne 
Staff Representative, District 13 
230 S. Broad St.. 19th Floor 
Philadelphia, PA 19)02 
Dear Mr. Byrne, 
This will confirm our agreement during 2003 bargaining regarding a "Work-
ing Up" trial. 
Effective September I, 2O03, the Company may utilize the following provi-
sion: 
Assigning Employees To Perform Work Exclusively 
Performed By a Higher Job ClasxijkaUon 
1, The Company has the right to assign an employee to do work performed 
exclusively by a higher job classification within the bargaining unit. 
Where an employee is assigned to such work, the employee shall be paid 
ait additional amount equal to one-tenth of the difference in maximum 
weekly rates between the two wage schedules involved for each half tour, 
or Less, so worked-
2. This allowance will enter into computations of overtime pay required by 
law but will not be part of the basic rate or basic weekly wages for any 
other purpose nor enter into the computation of any payments under the 
Verizon Pension Plan, the Verizon Sickness and Accident Disability Ben-
efit Plan or any other fringe benefits or differentials, 
The punks will meet no later than March 31, 2004 to discuss the administra-
tion of this provision. This trial rnay be terminated by either party on or after 
August 31, 2004 upon 30 days* written notice-
Very truly yours. 
f^  Cynthia tylamiarj 
Company Bargaining Chair 
AGREED: 
M ijimes Ryme 
C W A Representative 
District 13 
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This amended Agreement includes the provisions of the following 
agreements: 
Date of 
ExecutkM 
9/27/44 
4/28/45 
1/10/46 
4/2/46 
6/12/47 
10/23/46 
6/30/50 
(0/10/50 
10/24/51 
I0/J1/S2 
M/7/5J 
11/(0/54 
(1/9/55 
2/20/57 
5/21/58 
5/21/59 
8/25/60 
9/22/61 
9/6/62 
9/11/63 
11/5/64 
11/4/65 
(L) 11/9/66 
iw» F B W M M 
Other 
11/26744 
4/29/45 
1/13/46 
4/14/46 
6/22/47 
1004/48 
7/2/50 
10/15750 
10/28/51 
1006/52 
11/22/53 
11/21/54 
11/13/55 
2/24/57 
5/25/58 
5/24/59 
8/25/60 
9/6/61 
9/11/62 
9/11/63 
11/4/64 
11/9/65 
11/6/66 
Wafts 
11/26/44 
M/tl/45 
1/13/46 
4/14/46 
6/22/47 
10/24/48 
7/2/50 
10/15/50 
10/28/51 
12/21/52 
11/22/53 
lt/21/54 
11/13/55 
2/24/57 
5/25/58 
5/24/59 
8/28/60 
9/17/61 
9/9/62 
9/15/63 
11/8/64 
11/7/65 
11/6/66 
Date of 
Termination 
2/15/46 
2/15/46 
2/15/47 
5/ 1/47 
7/ 1/49 
7/ 1/50 
7/2/51 
7/ 2/52 
1W28/52 
11/6/53 
11/10/54 
11/9/55 
2/20/57 
5/21/58 
5/21/59 
8/24/60 
8/30/61 (*) 
9/ 6/62 (*> 
9/11/63 
11/ 5/64 (*) 
11/4/65 1*) 
11/9/66 
5/9/68 (+) 
{*> Wage teopener. 
(+) Full agreement negotiated in lieu of 5/9/68 wage reopenef. 
(L) 3 year agreement, temtinwing 11/5/69. 
